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1. ONPELENEHUA U COKPALLLEHUA

Bark - 3A0 “AppumHbaHk”,

nnamexsHaa Kapma - ABAAOLLAACA COOCTBEHHOCTbIO BaHKa MarHWTHaA, MUMKpPOMPOLEeccopHas (KOHTaKTHas win
6eckoHTaKTHaA), rmbpugHaa (KOMOMHMpPOBaHHAA) MW C BO3MOMKHOCTBIO XpaHeHUA LUGPOBOW (TOKeH) MHdpopmaLuu
6aHKOBCKaA KapTa WAM WHOW NpPeAMeT, KOTOpble MpPefoCTaBAIOTCA KapTOAepMaTento Ha CpPoK WX AeiicTBuA pna
OCYLLLECTBNIEHMA MNaTemeil, NepeBofoB, NONYYEHUA NI BHECEHWNA HaNMYHbIX CPEACTB C KAPTOYHOrO CYeTa NOCPECTBOM
COOTBETCTBYHOLLMX MNATEKHO-PACHETHbIX CUCTEM,

HenepcoHa/IU3UPOBAHHAA KApMA - TNNaTexHas KapTa, BbiNyckaemas Tonbko B Apamax PA, Ha koTopoil He
yKasblBaeTcA uMA UM amunna KapTopepmatena W ana obcnysuBaHMA KOTOPOI YCTaHOBNEHbI OrMpefeneHHble
orpaHuyeHus,

POS-mepmunan - 3neKTpoHHOE MPOrPaMMHO-TEXHUYECKOE YCTPOICTBO, WCMONb3yemMoe AJ1A COBEPLLEHWA orepaumii Mo
MnaTemHbIM KapTam U MoyqeHnA aBTopV3aLMiA Mo HYM NYTEM YTEHUA AaHHbIX COOTBETCTBYHOLLLETO MH(POPMALMOHHOMO HOCKTENs
MNaTEMHOIN KapTbl MM BBOAA PEKBU3UTOB MIIATEMHON KapTbl BPYUHYHO,

AOC®PO (asmomamuyeckoe obopyoosaHue OnA cosepuieHUs (PUHAHCOBbLIX onepayuii) — aBTOMaTUYECKOE
YCTPOMCTBO AfA CcamoOOCIyMMBaHWUA: 3NEKTPOHHOE MPOrPaMMHO-TEXHUYECKOE YCTPOICTBO, MpefHa3HauyeHHoe AnA
OCPMCHOrO MAK BHELLHETO UCMONb30BaHuA, obecneynBatoLLee CoBEpPLIEHVE (PUHAHCOBBIX onepaumii 6e3 BMeLLaTenbCTBa
coTpyaHuKa puHaHcosoit opraHusauun. AOCPO oTpamaeT MHOPMaLMIO O BOCTYMHBIX OnepauuaAx,

K1ueHm — 13N4ECKOE LD, FOPUANYECKOE TULIO UMW UHAVBUAYaLHBIA NpeanpuHUMaTenb, obpaTvsLLeeca (0bpaTuBLLMIicA) B
BaHKk ana nonyveHna NnaTexHoN KapTbl UMW KPEAWUTHON MMHUM MO NNaTEKHO KapTe,

Kapmodepx<amersib — KVIEHT, KOMy NpefOoCTaBlieHa NiaTexHas Kapra,

¢askmuyeckuii kapmodepxamens — nVLO, PaKTUYECKN ABNAIOLLLEECA AepMaTeNem U Nonb3oBaTenemM ninaTemxHoin
KapTbl OT MMEHU KapToAepaTens - opPUANYECKOro nLa U(Unn) HAMBUAYaNbHOrO NpesnpuHUMaTens,

mapugbbl — [OKYMEHT, yCTaHaBNMBAlOLLMII pa3Mep KOMWUCCUIA M HeycToeKk (WwTpacpoB M MeHeit), cBA3aHHbIX C
npefocTaBneHMeM U OOCyMMBaHWEM MnaTeXHbIX KapT, npu 3ToM baHK MoxeT ycTaHaBiuBatb oOlWMe K
VHAMBUAYyanbHble Tapudbl,

3aaska-ogpepma - 3asBKa Ha npepocTaBneHue M obcnymvBaHVe AebeToBOV/pacyeTHON KapTbl WM 3asBKa-odepTa Ha
3aKHOYEHNE CMELLIAHHOrO [0roBopa O MPEROCTaBeHnn, 0OCNYHUBAHUM KPEOUTHOW KapTbl, KPEOUTHOW NvHMM U (unu) 3anora,
KOTOpaA B YcTaHOBNieHHbIX DaHKOM cryyasx MOMET NpPeACTaBNATbCA TakmMe MyTeM MNOATBEPMAEHUA 3SNEKTPOHHOIO
coobLLEeHNA B CETU MHTEPHET MO0 MOCPELCTBOM 3anMUCbIBaEMOI TeneOHHOW CBA3M,

Jozosop - 3axnovaemblii Mexpy baHKOM 1 KIMEHTOM CMeLLaHHbI JOroBop O MPEOCTaBAEHNN U OOCNYHMBAHIN NNATEKHON
KapTbl, BKMOYaA HacToAllMe npasuna, 3aaBky-odpepTy M Tapudpbl, N KOTOPbIA CUYMTAETCA 3aKMOYEHHbIM C MOMEHTa
aKuenToBaHua baHkom 3aABKM-OPEPTHI KNNEHTA, & UMEHHO: OTKPbITMA (aKLEenTa) KAPTOYHOrO CYeTa,

KapmouyHbili c4em — OTKPbITbIV Ha UMA KapTofepaTena U B COOTBETCTBUM C [loroBopom GaHKOBCKUIA CUET AfIA OTPaKEHUA 1
MPOBEAEHVA B3aMMOPacyeToB Mo onepaLmaAM, COBEPLUEHHBIM C UCMOb30BaHWEM MIATEMHOI KapTbl U € PEKBU3UTOB,

nepepacxo0 — CymMMa, VCrosb30BaHHaA CBEPX OCTaTKa, AOCTYMHOTO Ha KapTOYHOM cyeTe (B TOM YWUCTE, C KPEAMTHBIX CPEACTB),
obpasytoLias febUTopCcKyro 3aA0/MEHHOCTD MO KAPTOYHOMY CHETY U MOAEKALLAA NOTaLLEHUIO KITMEHTOM,

HecHuMaemblli ocmamok - onpefensemblii Tapudpamy baHka oCTaToOK Ha KapTOYHOM cyeTe C JIMMUTOM
UCMOMb30BaHWA,

Ycnosus Kpedumosanus - yTBepmOeHHble BaHKOM cylliecTBeHHble YCNOBMA W (UnM) MaKeTbl YCIOBUI MpeRoCcTaBieHusA
KPEAMTHBIX IMHWIA MO nnaTemHbIM kapTam. ObLLVe YCroBUA KPEUTOBaHMA pasMELLIAtOTCA Ha MHTepHeT-caliTe baHka,

Kpeoumnaa nuHua - BO30OHOBNAEMbIN WM CHWMKAEMbIN KPEeAUTHbIA NIMMUT, MpPefOCTaBAAEMbI KIWEHTY Mo
pacyeTHon unu KpepuTHoli KapTe B cooTBetcTBUMM C [lpaBunamm u YcnoBuamM KpegutoBaHuA (06LMMKM wu
VHAMBUAYaNbHbBIMK),

Kpeoummbiii numum — MakcManbHbIil IMMUT KPEAWTHBIX CPEACTB, NMPesocTaBaAeMblX MO NNaTeMHON KapTe,

Odpepma wiuenma - npepnoxeHvie (odbepTta) KNMEHTa, B KOTOPOM MocnefHuii npeanaraet baHky 3aKknounTb ¢ HUM
[Horosop no cootseTcTBytOLLLEMY Tapudy,

Stop-list — cnncok, cocTaBnAeMblil MEXAYHAPOAHBIMU MNATEMHO-PACUETHBIMN CUCTEMAMU, B KOTOPbI MO MenaHuto
KapTogepiatena wunu baHKa BKNIOYAtOTCA HOMEPA MOXMLLEHHbIX MNaTeMHbIX KapT C Lenbio NpepoTepalleHuna
COBEPLLEHMA OMnepauuii Mo HUM,

asmopu3ayus — paspeLLeHe /1A NPOBENEHNA orepaLmii Mo NnaTemHoi Kapte,
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UMUM aBMOPU3AYUU — PasPEeLLEHHbI IMMKT, MpefoCTaBNAeMblii KapTOAepHaTeNto ANA COBEPLUEHUA onepauuii o
nnaTexHoli KapTe 3a OrpeaeneHHbI Nepuos, BPeMeHU,

niamexsHbili MUMUM — LOCTYMNHaA KapToaepaTento obLlas cymma ANA UCrob30BaHWA, BKtOYaA COOCTBEHHbIE U KPEOUTHbIE
CpeacTBa,

Stand-in - BbljaBaemMaa MeMAyHapOAHbIMM MNATEMHO-PACUETHBIMKA CUCTEMAMM aBTOpMU3aLMA oOnepauuu Mo
MnaTexHoN KapTe B clyyYae HefLOCTYNHOCTU BaHKka nnm NpoLeccHHroBoii KomMnaHuy,

Cucmema 3D Secure — VHCTpyMeHT ana obecrnedeHna 6e30MacHOCTU COBEPLLEHUA Onepaumii B BUPTyanbHO cpefe,
B C/lyYae MONb30BaHUA KOTOPbIM KIWEHT MOATBEPMAAET OMEpaLMio C MOMOLLbIO KOA@, MonyyeHHoro no SMS-
COODLLEHNIO Ha NMYHBIV MOBUNBHBIV TenedoH,

K00 CVV2/CVC2 - Tpex3HauHblii KOA Ha nnaTemHoll KapTe, WCMOAb3yemblii NpU aBTOpU3auuW onepauuii B
BUPTYasnbHOIi cpefe,

6aHKomam — aBTOMaTU3MPOBaHHbI KaccoBblil annapar,

¢opma npedocmasneHua baHky uHgpopmayuu o KiueHme - aHKeTa «3Hall CBOETO KIMEHTay,

«Cucmema OucmaHyuoHHo2o ynpasneHus» unu «Cucmema» - cuctema ARDSHINBANK [-BANKING,
nocpeacTBom Kotopoit BaHk npepocTaBnAeT KNMEHTY OTAeNbHble 6aHKOBCKME YCNyrn C UCMONb30BAHUEM 3NEKTPOHHbIX
LOKYMEHTOB W/MAW cneuuanbHbIX TEXHUHECKNUX CPEACTB (CepTUMKATbI, KIKOYM U T.4.).

2. OBLLUE NONOMEHUA

2.1 PerynupoBanue oTHouweHuii mexay baHkom n kineHTom (npeameT aoroeopa)

2.1.1  HacToAalwime npasuna pernaMmeHTUPYIOT NMOPAJOK BbiNycKa, MpefocTaBAeHUA U OOCAYKMBAHWA NNaTEMHbIX
KapT baHKa, a TaKkKe NopAfOK UCNONb30BaHWUA MNATEMHON KapTbl KNMEHTOM B COOTBETCTBUM C 3aKoHopatenbcTBoM PA,
npaesoBbiMM axkTamu LleHTpanbHoro 6aHka PA, npaBunamy cOOTBETCTBYIOLLUMX MNnatemHo-pacyeTHbix cuctem (Visa
International, MasterCard Worldwide, Armenian Card, JCB) 1 nokanbHbiMu HopMmaTVBHbIMK akTamu BaHka.

2.1.2  KnueHT HeceT OTBETCTBEHHOCTb 3@ LLENIOCTHOCTb, [OCTOBEPHOCTb W AENCTBUTENBHOCTb 3amnOSIHEHHbIX B
3asBKe-odpepTe cBefeHuil u obasyetca coobliatb baHky 060 Bcex M3MeHeHWAX B HUX. BaHK MMeeT npaso NpoBepATb
NpefcTaBneHHble KNMEHTOM CBefleHNA NobbIM He 3anpeLleHHbIM 3akoHofaTenbCTBoM PA cnocobom u cpencTeom.

2.1.3 KnuenT paspewaetr bBaHKy npepocTaBnATb OTHOcALWLytocA K cebe MHGOPMaLMIO COOTBETCTBYHOLLLEMY
KpPeAWTHOMY 6IOpO MM KPEAWTHOMY PErUCTPY C LENbHO BbIACHEHUA WM OTKPbITUA KPESUTHOW WUCTOPWMM KIWeHTa, a
TaKiKe Mo JIMHWM MpeMuanbHbIX KapT - KOHcbeps-cepsucy (Tonbko PUO, Homep TenedpoHa, paTa pOMAEHWA,
3NIEKTPOHHAA MoYTa) C Lenbio 0bCnyKMBaHUA KIVEHTOB (NpU HEOOXOAMMOCTY, Takme YAaNeHHOo), B pamKax KOTOpOro
yKasaHHble JaHHble nepepatoTca ykpauHckoii KomnaHun 00O «MHdpodbokyc» pna npepoctasnenuna ycnyru VISA
Concierge. [lpu 3Tom B nopapke, YCTaHOBNEHHOM 3aKoHOAATeNbcTBOM Pecnybnmkn ApmeHuA, KANEHT MOMET
notpeboBaTb UCNpaBieHUA, YHUYTOMEHWA, MpeKpalieHna obpaboTKM NepcoHanbHbIX AaHHbIX, a TakKe OT3blBa
HaCTOALLLEro COrnacua WAM MHbIX MUCbMEHHbIX onepauuii no obpaboTke AaHHbIX NyTem NUCbMEHHOro obpalleHna B
baHK, Ha ocHoBaHMM KOTOpOro B pa3yMHbIX Cpokax OyAyT MpeanpuHATbI NMPefycMOTPEHHble 3akoHopaTtenbcTeom PA
peiictBuA. KnueHT npuHWMMaeT, 4To cornacue, BblAAHHOE B COOTBETCTBMM C HACTOALLMM TMYHKTOM, AEACTBYeT Ao
NpeKpaLLeHna LencTBUA 3aKNOYEHHbIX MEMLY HUM 1 BaHKOM COOTBETCTBYIOLLMX [OrOBOPOB.

2.1.3.1. KnuenT, paet cBoe cornacve Ha obpabotky BaHkom (cbop, yuyeT, BBOA, KOOPAMHUPOBAHWE, XpaHEHWe,
UCMONb30BaHWe W T.M.) €ro MepCOHaNbHbIX [MaHHbIX, TO €CTb WMeHW, amMuauM, OTYeCTBa, [OKYMEHTa,
YAOCTOBEPAIOLLETO JIMYHOCTb, HOMEP COLMaNbHON KapTbl/rocyfapCTBEHHON YCIyru Uian cBeAeHua ob ux oTCyTcTBUM,
afpec, Homep TenedoHa u/vnu MHaa MHGOPMaLLMA, NO3BONAIOLLAA MPAMO UMW KOCBEHHO YCTaHOBUTb IMYHOCTb KIWEHTa
B cootBeTcTBMM ¢ 3akoH PA «O 3awmTe nepcoHanbHbIX [aHHbIX», ANA 3akNOYeHUA [oroBopoB c baHkom, B
JanbHelilleM [ANA WCMONb30BaHUA YCNyr, npefocTaBnAeMblx baHKom, pna nomydeHua wHdopmauum 06 aKumAx
(npemnoxeHunax), NnpoBoguMbIX baHKoM, 1 Apyrux ycnyrax.

2.1.3.2.B cooTBETCTBMM C HACTOALLMM NyHKTOM KnueHT, paeTt cBoe cornacue Ha 3anpoc co ctopoHbl baHka B 3A0
«AKPA Kpepnt PenopTuHr» v ynonHomouuBaeT nocnefHee npepoctaBuTb BaHKy WHopmauuio O ero Tekyliem u
npoLunom hpmHaHcoBble 06A3aTeNbCTBA, a TakiKe Apyrue AaHHble, KOTOpble MOrYT ObITb MPUHATLI BO BHUMaHue baHKom.

1. NpyM NPUHATUM pelleHnA O 3aKIloYeHWM [OroBopa Kpeputa (3aiMa M T. N.) (BaHHbIA MYHKT ABnAeTcA
obA3aTenbHbIM YCNOBKEM NPU NOAAYe KPeLUTHON 3aABKM),

2. Npu MOHUTOpPWUHTe

3. Npv NpeRNoMeEHNN APYrUX yCIyr
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A TaK¥e jaeT cBoe cornacue Ha To, 4Tobbl B Ciyyae 3akntoHeHna baHKom gorosopa c KnMeHToM, B Ntoboe Bpemsa B
TeYeHWe cpoka [eicTBuA paHHoro porosopa, 6e3 mHdpopmuposanua Knuenta, 3A0 «AKPA Kpeput PenoptuHr»
npegocrtasnaet banky nHdopmaumto o ceonx byayLLMx MHAHCOBbIX 0bA3aTeNbCTBaX, a TaKkKe UHbIe faHHbIE.

KnueHT HacToAWMM YBeAOMNSETCA O TOM, 4YTO KO/NIMYECTBO KPEAUTHbIX 3afpoCoOB MOMET oKa3aTb
HeraTMBHOe B/IUAHUE HA UTOTOBbI KpeauTHbIH peliTunr. Ecnu 3anpoc caenaH B pamkax MOHMTOPMHra, 3TO He
oKa3blBaeT HEraTUBHOIO B/INAHMA.

B cootBetcTBUM C HacToAWMM nyHKTOM KnueHT ynonHomouumBaeT baHk npepoctaBnAth ntobyto nHopmaLuto o
Hem, CTaBLUYtO JOCTyrnHoW baHKy, BKNtoYas ero nepcoHasnbHble faHHble, APYrMM opraHusauuaMm u areHtam badka, B
TOM uucne B KpeauTHble OLOpo, CTpaxoBble KOMMaHWW WAKW TOCY[ApCTBEHHbIE OpraHbl W OpraHbl MeCTHOro
camoynpasneHus, U/uam MHPOPMaLMOHHbIE CUCTEMbI, NPUHAANEKALLME APYIMM NMLAM, WHCOPMALMOHHbIE KOMMaHWUK
(BKNtOYaA, B YacTHOCTH, «PoHA «MHDOPMaLMOHHO-TEXHONOTUYECKUI LLEHTP coLmanbHbIx ycnyr «Hopk»), AnA NpoBepku
yKasaHHOW MHpopMauumn, A BbIACHEHUA KPEAUTHON MUCTOPUM U MPU HEOOXOAMMOCTM MONyYEHWUA LOMONHUTENBHOIO
obecneyeHna. [lpu 3tom KnueHT ynonHomouuBaeT bBaHK Ha nonyyeHue ero nepcoHanbHbIX JAaHHbIX W WMHOM
nHdopmMaLmmn o KnueHTe oT apyrux NpeanpuATUAn U opraHu3aLmii, a Takme c ero Mecta paboTbl.

KnveHT nopTBEpHAaeT, YTO EMy M3BECTHO O TOM, YTO NpefocTaBleHHan MHOPMaLMA U JaHHblE B 3aBUCUMOCTU OT
UX COAEpHaHNA MOTYT MOBNMATL Ha COOTBETCTBYIOLLLEE peLleHune, NpuHuMaemoe baHkom.

2.1.3.3.  Cornacue Ha 06paboTKy NepcoHanbHbIX AaHHbIX CHMTAETCA AaHHbIM KAMeHToM, n baHk nonyyaet npaso
Ha 06paboTKy nepcoHaNnbHbIX [aHHbIX KAWEHTa B LENAX COBEPLUEHWA [elCTBUIA OnpefeneHHbIX Jorosopamu
3aKmoYeHHbIX Mexay KnueHtom n baHKom, B TeuyeHve cpoka JeliCTBMA JOrOBOPOB, a TakKe B LenAxX NpefaocTaBieHus
€ro opraHusauvam/usnyeckum nvuam, cotTpypHuyarowmm ¢ bavk B cootBetcTBUM ¢ 3akoHom PA "O 6aHKoBCKOI
TailHe", NpuW ycnoBum, 4T0 3TO HEOOXOAMMO AJIA OKasaHUA COOTBETCTBYHOLLMX ycnyr baHKky n/unu BbinonHenua paboT gna
baHka u/unn npuobpeteHna nmyLlecTsa U/MaM MAK BO BCEX CNy4asX, KOrga HeEobxoaMMOCTb 06paboThM TakuX AaHHbIX
MPAMO YCTaHOBJIEHA 3aKOHOM.

2.1.3.4.  TucbMeHHbIW OT3bIB cornacua Ha ob6paboTKy MepcoHaNbHbIX AaHHbIX KAWEHTOM, NMOO WUCrpaBieHue,
nMbO YHUYTOMEHNE NEepCoHaNbHbIX JaHHbIX (B Clyyae ecnv nepcoHanbHble AaHHble ABAAIOTCA HEMONHLIMU, HETOYHBIMM,
yCTapeBLUMMM, MOAYYEHbl HE3AKOHHbIM MYTEM WM He ABNAETCA HEOOXOAMMbIM [NA AOCTVMMEHUA ueneit obpaboTku),
bank obasyetca npekpaTuTb 06paboTKy NepcoHanbHbIX AaHHbIX AMOO UCMPaBUTb MAW YHUUTOMWTL MepcoHalbHble
panHble B Tevenne 10 paboumx [pHeld Npu OTCYTCTBMM HEUCMONHEHHbIX OOA3ATENbCTB WM HAaMMYMM  [OrOBOPHbIX
OTHOLLEHWI mexpy KnueHTom n BaHKnM, B NPOTMBHOM cryyYae [OroBOPHbIE OTHOLUEHUA MEMOY KAMeHToM M bBaHkom
nojniexar NPeKpaLLeHnto CO BCEMU BbITEKAtOLL UMK U3 3TOTO HeraTuBHbIMM nocneacTemamu. B cnyyae oT3biBa cornacua
Ha 06paboTKy nepcoHanbHbIX MAaHHbIX KAWEHTa, nMbo 3aABneHUA 06 YHUUTOMEHWUM MepPCOHaNbHbIX AaHHbIX,
MepcoHanbHble AaHHble KiveHTa, nepectaloT ObiTb obOpabaTbiBaetcA bBaHKoM, HO oOHWM OyayT XpaHUTbCA B
MH(POPMaLMOHHOM apxmBe M MOryT ObITb MCMOMb30BaHbl TONbKO B CiyyYaAX, MPeAyCMOTPEHHbIX 3aKOHOAATENbCTBOM.
O73bIB cornacua obpaTHON CUMbl HE UMeeET.

2.1.3.5.  Cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX [JAETCA Ha BECb CPOK [LEWCTBMA [OrOBOPOB, a B
cnyyasx, NPefycCMOTPEHHbIX 3aKOHOAATENbCTBOM PA, Ha CpOK, YCTaHOBNEHHbIN AIA 3TUX ClyYaes.

2.1.4 HactoAawmum KnmeHT 6e30T3bIBHO ynonHomoumsaeT baHK M ocTaBnAeT 3a HUM MpaBO B3WMaTb CO BCEX
KapTouHbIx cyeToB KnueHta (6€3 AOMONHUTENBHOrO MOPYYEHWA MOCNENHEro) CyMMbl 3af0MMEHHOCTel, nopnemaLLmx
ynnate baHKy, BKNto4yas, HO He orpaHMYMBaACh, yKasaHHble B Tapudax BCE BUAbI KOMUCCUOHHbIX NnaTemeli, HeyCTolKy,
a TaKMe CymMmbl, nognemaiiue ynnate baHky 3a npepoctaBneHHble ycnyru. B cnyyae oTkasa oT nnatemHol KapTbl A0
UCTEYEHNA CpPOKa ee AelCTBUA CyMMa B3bICKaHHbIX OCHOBHbIX KOMUCCUOHHbIX MiaTeeil BO3BpaTy He MOAIeMuT.

2.1.5 B pamkax [loroBopa baHk MoMeT NpeaocTaBnATb KIMEHTY NNaTeXHYIO KapTy, AOMONHUTENbHYIO (CMEMHY!HO)
nnaTeXHyo KapTy (Ha UMA KapTogepKaTensa UM ynoaHOMOYEHHOMO UM nLa).

2.1.6 bBaHK MOMeT B OQHOCTOPOHHEM BHOCWUTb W3MEHEHUA W/UNW AOMONHEHUA B HAcTOALLMe MpaBuna, Tapudbl,
KOTOpble BCTYMatoT B CUy Ha 7-oii paboumnii feHb nocne ux onybnvKoBaHWA ANA KAMEHTOB, 3akntoumBLLMX ¢ BaHkom
[orosop fo onybnukoBaHWA HOBbIX NpaBui, TapudoB, a 1A HOBbIX KIMEHTOB — C MOMEHTa Ux onybnukosaHuA, ecnu
BaHk He ycTaHaBnvBaeT 6onee Mo3gHWE CPOKU BCTYMNEHUA B CUY TakWX M3meHeHwuit. [pu aTom patoit onybnmkoBaHua
M3MEHEHWI cuMTaeTcA faTa MX pasMelLeHVA Ha oduumanbHoMm uHTepHeT-caiite banka. BaHk yBemomnAeT knveHTta 06
M3MEHEHWM HACTOALLMX NpaBui, Tapudos B AeHb UX OMybnMKoBaHMA MOCPEACTBOM OJHOIO W3 CReAyroLmMX crnocobos
yBELOMEHUA:

e pasmeLleHne nevaTHbIX MaTepuanoB Ha MH(OPMALMOHHBIX CTEHAAX M B WMHbIX BUAMMbIX MECTax B rONOBHOM
ocpuce u punuanax baHka,

e pasmellieHne nHopMaLMmn Ha ouumanbHOM MHTEpHeT-caliTe baHka (www.ardshinbank.am),
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e otnpaBKka SMS-coobLueHna Ha MobunbHbIN TenedoH KapToaepmaTens.

2.1.7 Bce u3mMeHeHUA W JOMONHEHWA K HACTOALLMM NpasBunam u Tapudam, C MOMEHTa WX BCTYMNEHWA B cuiy,
pacrnpoCcTpaHALOTCA TaKMe Ha OTHOLLEHWA, BbITEKaloLLME U3 3aKNt0YeHHbIX paHee [oroBopoB, ecnu Takue U3MEHEHUsA U
JOMONHEHUA MPUMEHUMbI K YKa3aHHbIM [OroBOPHbIM OTHOWeHuAM. KapTopepimartenb MMeeT MpaBoO OTKasaTbCA OT
yKa3aHHbIX WM3MEHEHWA W JOMONHEHUI O WX BCTYMIEHWA B CWIy MyTEM pacTOPMEHWA 3akntouyeHHoro ¢ baHkom
[loroBopa “ MONHOrO WCMOMHEHUA NPEAYCMOTPEHHbIX UM 06A3aTenbCcTB B MOPAAKE, YCTAHOBAEHHOM HACTOALLIMMM
rpasvnamu.

2.1.8 C uenbto NpepocTaBleHNA KOHKPETHbIX ycnyr baHk MomeT OTnpaBuTb KapTOAEpMaTeNnto NpefiomeHne B
Buge SMS un ppyrux coobuennii. CoBeplueHne KapTopepmateneM OnpefeneHHbIX AelCTBUIA MO aKLEnTy yKa3aHHOro
NPeANOMEHNA CHNTAETCA BbIAAHHOE UM COrnacue Ha NMOANUCKY UM MoNb30BaHWe AaHHON ycnyroi.

2.1.9 B cnyyae n3aMeHeHWUA HaCTOALLMX NpaBui BCE €€ NpeablayLive pefakLm Noanerar XpaHeHNIo 1 LOCTYNHbI
KNMeHTaM B TeyeHue 4 neT ¢ faTbl UX BCTYMNEHUA B CUNY.

2.1.10 TMnatemHan KapTa (BKNtOYasA BCe NepeBbINyLLEHHbIE KapTbl) U (UNKN) PEKBU3NTLI MNATEMHON KapTbl (HOMep,
TWN, CPOK AeWCTBMA KapTbl, UMA 1 paMunMA KNWEHTA Ha NULEBON CTOPOHE KapTbl U MpouMe [aHHble) ABAAIOTCA
CPEACTBOM YNpaBNeHWA [OEHEeMHbIMW CPeACcTBaMM Ha KapTOYHOM cyeTe (BKNtOYaA COBCTBEHHble CpeacTsa
KapTopepartena unv BbifaHHaAs baHKoM KpeauTHaA NuHWA).

2.1.11 TnatemHas KapTa ABnAeTcA COOCTBEHHOCTbIO BaHKa M MOANEMWUT YHUUTOMKEHWIO MO UCTEYEHUM CpOKa ee
JeiicTBMA B CNyyae OTKasa OT Hee wunu no TpebosaHuto bBaHka. [Mpy 3TOM YHUUTOMEHME NNATEKHON KapTbl
OCYLLLeCTBNAETCA KIVEHTOM.

2.1.12 bBaHK Ha OCHOBaHWM 3aABKM KIMEHTa MOMET BbINyCKaTb AOMONHUTENbHbIE KapTbl Ha WMA KAMEHTa Wu
YMOMHOMOY€EHHbIX UM WL, MPVBA3aHHbIE K OGHOMY U TOMY M€ KapTOYHOMY CHeTy.

2.1.13 KapTtopepmaTenb HeceT OTBETCTBEHHOCTb 3a BCE Ofepauuu, COBEPLUEHHbIE C  WCMONb30BaHWNEM
LOMONHUTENbHBIX (CMEMHbIX) KapT.

2.1.14 KaptopepmaTenb paspeluaeT (faet cornacue) baHky, B Lenax obecrnedeHna Hapnemallero obcnymmsaHus n
6€30MacHOCTM, BECTW 3aMnuCb OCYLLECTBAAEMbIX MeMAY HUMM TenedoHHbIX 3BOHKOB. [laHHble 3anucu mMoryT ObiTb
MCMONb30BaHbl Kak [A0Kas3aTeNbCTBO MpWU  PEryinpoBaHUM pasfiMyHbIX CMOPOB B MOPAAKE, MNPEmYCMOTPEHHOM
3akoHopatenbcTeom PA.

2.1.15 Tlpu Hanuuuu pasHornacuii B HaCTOALLMX MpaBWiax M 3aABKe-OpepTe KIMeHTa MpefnoyTeHne OTAAeTCA
HaCTOALLMM Mpasuiam.

2.1.16 KnueHT paet cBoe cornacue u paspelleHne Ha packpbiTue baHKoM TpeTbUM NMLAM MHULMANOB ero UMEHM,
chamunum vnn HavmeHoBaHuA, Kak KnveHTa baHka, a Take ntoboii Npou3BonbHON OyKBbl €ro UMeHn unu amunum,
dakT Hannyma cyeta B baHke 6e3 ykaszaHnAa 6aHKOBCKOro M/MNKM KapTOYHOro cyeTa, HOMeEpa cyeTa u/unu KapTbl. KnueHTt
0b6A3yeTcA He NpeabABNATb baHKy HVMKaKkVX MpeTeH3unii u/unm TpeboBaHMA B CBA3M C pa3rnalleHnem 6aHKOBCKOW TaliHbl
Mo HacToAlleMmy NyHKTy. B cnyyae ecnn KnueHT He menaeT, 4Tobbl yKasaHHas MHdopmauma bbina packpbiTa, KAUEHT
nopaet B baHk cooTBeTCTBYtOLLEE 3aABNEeHNE B Npuemnemoid ana baHka cdopme.

2.1.17 Ecnu KNnueHT xenaeT BOCMOb30BaTbCA YCNyroid, npepoctasnaemoil baHkom ypaneHHo ana npepoctaBneHus,
nepesbinycka U obcnymusaHua [ebeToBol/pacyeTHOW, B TOM YMCne [OMONHUTENbHON KapTbl, HACTOALLUM KAUEHT
NpvHMMaET, 4To MyTem nopayu/otnpaBkn B baHk ¢ ykasaHHoro B 3asaske-ocpepte/[lorosope appeca 3neKTPOHHOMN
MOYTbI 3arpyKeHHble, 3anofHeHHble, MOANMCcaHHble W OTCKaHWPOBaHHble UM C ouLManbHOro MHTepHeT-caiita baHka
3anaBKa-ogpepta/[lorosop, npoyve [OKYMEHTbI, BKAtovaa copMy npepoctasneHua baHKy uHdpopmauuio o KnuewTe,
KNVEHT O3HAKOMIIEH, COrMaceH, MpPUHUMAET ¥ MoAnucbiBaeT 3anaBKy-odepTy/[JoroBop, HacToALLME NpaBuia, YClnoBwA,
npoyne [LOKYMEHTbI U TEKCTbI, MOCNEAHNE ABNAIOTCA AENCTBUTENbHBIMU U AOCTOBEPHbBIMM, BbIpaMatoT BOMKO KIMEHTA U
COOTBETCTBYIOT 3aKoHopaTenbcTBy PA, mea noiHyto ropuauyeckyto cuny.

2.1.18 KnueHT npuHMMaET, 4TO MOMKET MoNy4YnTb MHpopmaumio 06 ycnyrax, npepoctasinfaemMbix baHkom yaaneHHo
INA NpepocTaBneHus, nepesbinycka v obcnymuBaHvA AebeToBoi/pacyeTHON, B TOM 4Yucne [OMONHWUTENbHOW KapTbl,
yepe3 KoMMYHMKaLMOHHDIW LeHTp no Homepy +374 12 222222.

2.1.19 KnueHT npuHMMaeT, 4TO CcOOTBETCTBME TpeboBaHWAM, YCTaHOBMEHHbIM baHkOM pnA  ypaneHHoro
Monb30BaHWA ycnyramMmu rnpepoctasineHns n obcnymmeaHua [ebeToBOW/pacyeTHOW KapTbl, ONPeAenaeTca Ha OCHOBaHWUM
npepoctasneHHoli baHky MHdopmaumMn o Hanmumm cyetoB B Apyrvx OaHkax. Ha ocHoBaHuM yKasaHHOW WMHoOpMaLum
KNMEHT HopmmpyeTca 0 HecooTBeTcTBUMM TpebosaHuam baHKa, a B cnyvae cootseTcTBMA baHk MHpopMupyeT KnmeHTa
0 nopspaKe n ycnosuax 6esHannyHoro nepesopa yepes cuctemy SWIFT npepgycmotperHblit Tapudamn baHka nnatbl 3a
BbINycK [TnaTeHbIX kapT co cyeTa, AeEWCTBYIOLLEro B YKasaHHOW KIMEHTOM W npuemnemoit pna BaHka cpuHaHcoBoM
opraHv3auuu.
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2.1.20 KnueHT npuMHUMAET, 4TO HEMepcoHanU3NpoBaHHbIE KapTbl yAaneHHbIM cnocoboM He BbiMyCKatoTCA.

2.1.21 Knuent npuHumaet, uto Cuctema npepoctaBnAeT BO3MOMHOCTb MONb30BaTbCA JOCTYMHbIMM Yepe3 Hee
ycnyramu nytem obpatienua B baHk Takme B pemume OHNAilH, B TOM YKCIE C MOMOLLbIO 3NEKTPOHHbIX CPEACTB CBA3M
MoANuUCbIBaTb ¥ NojasaTb B baHk 3aABKK-0pepPThI Ha 3aKNtOYEHME LOrOBOPa, Ha BHECEHME U3MEHEHUI B 3aKOYEHHbIE
JOroBOpbI, MPefoCTaBATb HEOOXOAVMbIE [OKYMEHTbI (BKNtOYaA CBEAEHWA, CMpaBKM, [OrOBOPbI, paspelleHna u T.4.),
03HaKOMUTbCA C MHeHueM baHka 06 aKuenToBaHWM WAKM OTKIOHEHUM 3aABOK-OhepT Ha 3akitoyeHue [orosopa,
BHECEHWUMN U3MeHeHuiA B [loroBop.

KnveHT oco3HaeT M npuHUMaET, 4TO MyTEM MPOCTAaBNEHWA Ha COOTBETCTBytoLleli cTpaHuue Cucrembl
NoATBEPMAAtOLLE/i OTMETKM B MONAX BAA MOANWUCU W/VAN HamMaTUA COOTBETCTBYIOLLEN KHOMKWU [NA NOATBEPHMAEHMA
Mony4YeHnA KpeamuTa, NoAHOCTbIO COrnallaeTca ¢ yCnoBUAMM, MH(OPMALLMEN N MPOYMMM MONOKEHNAMM, pa3MeLLLEHHbIMM
Ha COOTBETCTBYIOLLLE CTpaHuLEe, CCblIKe W/UNWM AOKYMEHTe, 4TO co3faeT [fIA KIMeHTa COOTBETCTBYHOLLME MpaBa,
obA3aTenbCcTBa U NPoYMeE MPaBOBbIE MOCNEACTBMA U UMEET TaKOE ME FOPUAUYECKOE 3HAYEHWE, YTO U MOAMMUCAHHbIN OT
PYKM [LOKYMEHT.

3. MATEXHbIE KAPTbl BAHKA

3.1 MnatexHble KapTbi

3.1.1  Uenbto Bbinycka pebeToBbIx/pacyeTHbIX KapT ABMAETCA 3aMeLLeHUe HanMyHbIX CpencTs besonacHbiM,
YAOOHBIM U BbIFOAHBIM MIATEXHBIM MHCTPYMEHTOM.

3.1.2 [lebetoBble KapTbl MpefHa3HayeHbl ANiA ynpaBneHuA COOCTBEHHbIMM CPeACcTBaMU KapTOAepMaTena u
COBEPLLEHMA CaHKLMOHUPOBAHHbIX OMnepauuii B Npefenax AaHHbIX CPEACTB.

3.1.3 PacyeTHble KapTbl npefHa3HayeHbl [OJA COBEPLUEHWA CaHKLMOHUPOBAHHbIX OMepauuii B npepenax
cobCTBEHHbIX CPEACTB KapToAepaTtensa u npegocrasneHHoro baHkom osepapadTa Unn KpeanMTHOW NUHUN.

3.1.4 LUenbto BbiNycKa KPeAUTHbIX KapT ABNAETCA KpeauToBaHMe (DU3MYECKMX NUL, Ha NPEAnoYMTaeMblX UMM
YCNOBUAX W MpepioKeHne KnneHTam Hanbonee BbIFOLHbIX YCNOBUI KPEANTOBAHWA.

3.1.5 baHKk BbiNyckaeT nnaTemHble KapTbl W  OTKPbIBAET COOTBETCTBYIOLLME KapTOYHble cyeTa B
NpenycMOTPeHHbIX Tapud)amy BantoTax, cornacHo 3aaBKe-odepTe KIveHTa.

3.1.6  [na ncnonb3oBaHWA MnaTeXHON KapTbl HEOOXOAMMO 3HaTb CleaytoLLee:

3.1.7 Jlvuesaa cTopoHa KapTbl MeeT criepytolnii Bup, (Ha npumepe KapTbl barka Visa Classic):

ASHBE

ARDSHININVESTBAN

1. 16-3HauHbIN HoMep
MNaTexHoN KapTbl

2. Vma n damnnma
KapTofeparena*

3. Cpok pelicTBMA NnaTemHON KapTbl 4. Jlorotmn nnaTe}HO-pacyeTHOIA
(mecsau, rop) cUCTEMDI
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ObopoTHaa CTOpPOHa KapTbl UMEET CneaytoLnii BUA:

FOR CUSTOMER SERVICE CALL +374 10 584 772, +2 | 10 440 380

5. MaruuTtHaa nonoca
nnaTemHoW KapTbl

AUTHORIZED SIGNATURE

Unyl pupnp «UpnzhUpldbunpuliys ©RQ

6. Monoca gna nognucu i e e
huunpnud Bup ybpwnwpdlb' p. bpb.wl,

Q. Lnwuwym *, 13, «Upn2hUpudbunpulls ®RC,

KIIMEHTaA htin.' +974 10 584

this card s the property of “Ardshininvestbank” CJSC.
If found, please ret ‘Ardshininvestbank ' CJSC
13 G. Lusavorich street, Yerevan, A menia
Tel. +374 10 584 772

Manufacturer ID Code

7. KoHTaKTHble faHHble baHKa 1 8. Tpex3HauHblii Koj, NPoBEPKK NOAJINHHOCTM MpK
MPOLECCMHIOBOI KOMMaHWUK 6eckoHTaKTHbIX onepauuax (CVV2/CVC2)

BHumaHue: BblweykasaHHble nonA (B 4aCTHOCTM, MarHWTHaA MoNoca) CoAepmart AaHHble O MnaTeMHol KapTe,
KOTOpble, B Cly4ae VX JOCTYMHOCTW APYrMM nnLam, MOryT CIyKWUTb MHCTPYMEHTOM AJIA COBEPLUEHWUA MOLLEHHUYECTBa.

*Ha HenepcoHanu3upo8aHHbIX KApMax umA U hamunus Kapmooepxamena He omobpa;aromcsa, OnA KIUeHMOos-
rOpuOUYecKUX Uy YKA3biBAemcA HAUMEeHOBAHUEe KOMNAHUU, O1A K/IUeHMOo8-UHOUBUOYabHbIX npednpuHumamenel —
neped umeHem u ¢hamunueli ykasoisaemca W/[1, a makxe Ha kapme ykasbisaromca uMa U ¢bamunua ¢baKkmu4eckozo
Kapmodepxamens.

3.1.8  Ecnu y kapTtopepmatena ecTb YyBEPEHHOCTb WN COMHEHWE B AOCTYMHOCTU PEKBU3UTOB MNaTEMHON KapTbl
TPETbUM NMLAM W Yrpo3e B €€ HeCaHKLMOHWPOBaHHOM WCMONb30BaHUM, MOCNEfHEMYy CReayeT He3amepIUTeNbHO
obpaTtnTbea B baHk.

3.1.9 TlnatemHas kapta MoeT ObITb TMoBpeMAEHa W3-3a W3MEHEHWA TemnepaTypbl MarHUTHOW Monochbl,
BO3/J,eMCTBMA (DU3NYECKOI CUAIbI UM MO APYrMM NpudrHam. KapTy Henb3a xpaHuTb pAfOM C MObUNbHBLIM TenedoHoM,
6b1TOBOI 1 OPMCHOI TexHWKON. BaHK NepeBbINycKaeT MOBPEMAEHHYIO KapTy COrNacHoO AelcTBYHOLLMM Tapudam.

3.2 MNepcoHanbHblit naeHTU(UKauuoHHbI Homep (PIN-koa)

3.2.1 PIN-kop npegHa3sHayeH [nA JMYHOTO WCMONb30BaHWA W ABNAETCA CPEACTBOM  3aluTbl MNPOTMB
HECaHKLMOHMPOBAHHOTO UCMONb30BaHWA NNATEXHON KapTbl U UAEHTUGMKALMMN KINEHTA.

3.2.2 Tpouecc reHepaumu u npepocTaBnenna PIN-kopa  KnueHTy  npepycmaTpuBaeT — cobntopeHue
KoHuaeHuManbHocTH, npu atom PIN-Kof MOMET 3HaTb TONbKO TOT KapToAepHaTenb, KOMy OH Obln NPeAocTaBieH.

3.2.3 Kaptopepsatens moxet nonyuntb PIN-kog B 3akpbiTom KoHeepTe vnu no SMS. Mpu nonyyenun PIN-kopa
B 3aKpbITOM KOHBEPTE KapTofepmartenb 0bA3aH NpoBEPUTb M YA0CTOBEPUTLCA B TOM, 4TO PIN-KOHBEPT BpyyaeTtcs emy B
HEMoBPEKAEHHOM BUAE, B CBA3M C YeM MOANUCHIBAETCA COOTBETCTBYIOLLMIA JOKYMEHT. KNneHT nonyyaet ofHoOpa3oBblil
PIN-kon, no SMS nocne BctaBkM KapTbl B 6aHKoMaT baHka v Hamatua kHonku «[lonyyeHve opHopasosoro PIN-kopa».
KnveHT obasaH HesamepnuTenbHo BBECTU ofHOpa3oBblil PIN-kop, nonyyeHHblii no SMS, v renepuposatb HoBblil PIN-
Kop. baHk Bnpase camocToATenbHO onpeaenvTb cnocob npepgoctaBnednsa PIN-Kopa.

3.2.4 Kaptopepmatenn obazaH obecneuntb KoHdpupeHumanbHocTb PIN-Koja M ero HepocTynmHOCTb TPETbUM
muaM UCXopA M3 ueneli 6€30MacHOCTU KapTOYHbIX CPeAcTB. BaHK He HeceT OTBETCTBEHHOCTb 3a HE3aKOHHOe W
HECaHKLMOHMPOBaHHOE WCMOMb30BaHWe KapTbl BCNEACTBME pasrnalleHus (npepocTtaBneHua) kaptopepmatenem PIN-
KOAa TPETbUM NNLAM.

3.2.5 PIN-Koa nnaTemHON KapTbl He WCMONb3YeTCA ANA COBEPLUEHUA OHMakH UM OECKOHTAKTHbIX Onepauuii.
CnepoBatenbHo, KapTofepiatenb He gomkeH BBoguTb cBoit PIN-kop mpu coBeplueHun oHnaitH unv H6eCKOHTaKTHbIX
onepauuid.
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3.2.6 Kaptopepmatenb momeT nsmeHaATb csoii PIN-kop ¢ nomolubto AOCPO, obenymmBaromnx faHHYHO ycnyry.
PurHaHcoBble 1 NpaBoBble nocnencTeus nsmeHenna PIN-kopa ¢ nomowybto AOCPO HeceT KapTofepmaTenb.

3.2.7 Ecnu y kapTopepmaTens ecTb YBEPEHHOCTb MM cOMHeHuA B Tom, 4To PIN-kop ctan poctyneH TpeTbum
nmuam, Heobxoaumo HesameanmTenbHo naMeHnTb PIN-kog ¢ nomolubio AOCDHO, obcnymmnBatoLLLMX JaHHYHO yCayry.

3.2.8 B cnyyae HenpasunbHoro Beoja PIN-kopa 3 pasa noapsag, HE3aBUCMMO OT WHTEPBANOB MEMAY HUMM,
nnaTexHas Kapta aBTOMaTU4ecKu ONoKMpyeTcA M coBepLUeHWe onepauluii Mo Heil NpuocTaHaBAWMBaeTCA, MpU 3TOM
nnaTexHan KapTa He KOH(UCKyeTcA 6aHKOMATOM M BO3BPALLAETCA KINEHTY.

3.2.9 [na pa3bnokMpoBKM KapTbl KapToAepiaTtenb MOMET MO3BOHUTb B KoMMyHMKauMOHHbIN LeHTp bBaHka,
rnocne 4Yero, MNPV HaAM4yMU [OCTAaTOYHbIX OCHOBaHWI AnA  WAEHTUMKALMKM KapTofepaTtens, BbIMOJHAETCA
pa3bnokMpoBKa KapTbl.

3.2.10 TnatemHble KapTbl, KoHdUCKoBaHHble co cTopoHbl AOCPO, BbifatoTCA KapToaepaTenam Ccnefyrowmnm
cnocobom:

3.2.10.1 ecnn KapTbl ObInM KoHdMCKoBaHbl B baHKomaTax baHKa, Bbljava KapT ocyllecTBiAeTcAa B TeyeHue 5
pabounx AHen co fHA UX KoHpUcKaLuum,

3.2.10.2 ecnu kapTbl b6binn KoHUCKOBaHbI B baHKoMaTax OaHKOB-YNEeHOB MnaTemHol cuctembl “Apka”, Bblaaya
KapT ocyLuecTBAeTcA B ronoBHoM oduce baHka B TeueHne 3 paboumx gHeil co gHA monydeHus baHKOM ykasaHHbIX
KaprT,

3.2.10.3 ecnu KapTbl b6bInn KoHUCKOBaHbI B baHKoMaTax 0aHKOB, HE ABAIOLLMXCA YNEHaMU MATEKHOW CUCTEMDI
“ApKa”, Bblgaya KapT OCYLLEeCTBNAETCA B MOPAAKE, YCTAHOBNEHHOM AEWCTBYIOLLVMU NIOKaTbHbIMA HOPMATUBHbBIMM
aKTamun jaHHoro 6aHka, npu aTom baHK He HeceT OTBETCTBEHHOCTb 3a YHUUTOMEHWE KapTbl JaHHbIM HaHKOM.

3.2.11 BaHK He HeceT OTBETCTBEHHOCTb 3@ BblAayy KAMEHTaM MnaTeMHbIX KapT, KOH(MUCKOBaHHbIX B HaHKOMaTax
Apyrvx 6aHKoB.

3.2.12 Ecnu knueHT He obpawiaetca B bank B TeueHne 30 KaneHpapHbIx fHeli cO fHA KOHMCKALMKU NaTexHon
KapTbl, baHK MOMET YHMUTOMUTL KOH(PUCKOBAHHYIO KapTy.

3.2.13 Bblpaya KOHGMCKOBaHHOI KapTbl ocyLLecTBAAeTCA Npu Bu3nTe B baHk 1 naeHTudmKaumm kaptopepmarens
Unn ynonHomoyeHHoro um nuua. Mpuyem, B OTAENbHbIX Clyyasx, C paspelueHua baHka, KOH(MCKOBaHHaA MnaTemHan
KapTa MOMET BblaBaTbCA KapTOAEPMHATENO UMW YNIONHOMOYEHHOMY UM NULYY Takme 6aHKOM, KOH(MCKOBABLUMM JaHHYHO
KapTy.

3.2.14 B cnyvae HEBO3MOMHOCTM Bblfa4u KOH(MCKOBAHHOW KapTbl KapTojepiartenb MomeT obpaTuTbca B baHk
IJIA MepeBbINyCKa JaHHON NNaTemHol KapTbl.

3.3 [lpepocraBneHne u akTUBaLUA KapTbl

3.3.1 TpepoctaBneHve lNnaTemHol KapTbl OCYLLLECTBAAETCA NMOCPEACTBOM OTMPaBKM KNMeHTy natemHol KapTbl 1
PIN-koHnBepta (ecnu pna paHHoro Buja KapTbl npegycmotpeH cnocob npepoctasnenns PIN-kopa B KoHBepTe)
KypbepcKoii (NMo4ToBoid) cnysboii No yKasaHHOMY KNMEHTOM afpecy, a B cryyaax, MpesycMOTpeHHbIX NyHKTom 3.3.4
HacTOALLUMX MpaBui, TakiKe JWYHO B Pyku B ronoBHoMm odpuce bBaHka. KnveHT npuHumaeT, 4To B Cnyyvae
BbINycKka/nepesbinycka lNnaTemHoll kKapTbl, JONOAHMTENBHON KapTbl yaaneHHbIM criocobom, natemHas KapTa He MomeT
6bITb Bpy4eHa MHOMY NIMLYy Ha OCHOBaHWM BblAAHHOW KINEHTOM AOBEPEHHOCTH.

3.3.2 [lebetoBana (pacueTHad) KapTa OTMpaBnA€TCA MO YKa3aHHOMY KIMEHTOM afpecy B TeyeHue He bonee 9
pabounx AHel nocne nopjaum u akuentoBaHuA BaHkom 3aaBKuU-opepTbl M HEOOXOAUMbIX AOKYMeHTOB. [lpu aTom ecnu
KNVWEHT yCTaHaBnVBaeT AOMONHWUTENbHOE MPEeAyCcnoBMe ANA BbIMyCKa MNaTeXHON KapTbl (Hanpumep: npepocTaBieHue
KPEAWUTHOW NIMHUK), TO YKa3aHHbI/ B HACTOALLEM NMyHKTE CPOK NMPOAJIEBAETCA HA CPOK AJIA NMPUHATUA COOTBETCTBYHOLLLErO
pewenuna. B cnyyae Bbinycka/mepesbinycka [NnaTemHol KapTbl, AOMOMHUTENBHOW KapTbl yAaneHHbIM Crocobom,
MnaTeHaA KapTa OTNpaBAAeTCA KIMEHTY Nocie onnatbl NpefycMoTpeHHbIX Tapudamn baHka nnaTemeit.

3.3.3 KpenutHaa KapTa OTMpaBiAeTCA MO yKka3aHHOMY KIMEHTOM afpecy B TeuyeHue He bonee 12 pabouwx pHeid
nocne nojayu n akuentosaHua baHkom 3aaBKK-odepTbl U HEOOXOAUMBIX LOKYMEHTOB.

3.3.4 B cnyvae oTcyTcTBMA WAM HEROCTYMHOCTU KAWEHTa Kypbepckasa (moytoBas) cnymba BosBpaliaer baHky
nnatexHyto Kapty u (unn) PIN-koHBepT. B naHHOM cnyyvae knueHT poneH ceaszaTbeA ¢ baHkom (LleHTp obcnymusaHua
KNMEHTOB) U COOBLLUTL O NpeAnoYMTaeMom crnocobe noayyeHua nnateHoin Kaptel unu PIN-koHBepTa, Npu 3TOM KNNEHT
MOMET 3aKka3aTb MOBTOPHYIO A0OCTaBKy nnaTexHol kapTbl unun PIN-koHBepTa cornacHo tapudpam baHka unm nonyunte ux
NMYHO B ronosHoM odpuce baHka.
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3.3.5 T[loBTopHaa pocTaBKa ocyllecTBnAeTcA B TeueHne 9 paboumnx fHeit co AHA coBepLUeHMA 3BoHKa B baHK, npu
3TOM B CNy4ae OTCYTCTBUA KIMEHTa MO yKa3zaHHOMY afpecy npu NOBTOPHOI [OCTaBKe, BO3BpaLLeHHaA nnaTexHas KapTa
n (nnn) PIN-koHBepT yHu4TOMatOTCA BaHKOM.

3.3.6 KnueHT moxeT nonyumtb nnatemHyto KapTy unm PIN-koHsepT B ronosHom oguce baHka B TeueHue 3
MecALLeB, Ha4yMHaa c 5-oro paboyero AHA CO AHA cobeplueHWA 3BOHKa B baHk. [lo ucTeveHnn ykasaHHOro cpoka
nnatexHaa KapTa n PIN-koHBepT yHuuTOMAatOTCA.

3.3.7 DBaHK MOXeT Takme oTnpaBuTb nnatemHyto Kapty u (unn) PIN-koHBepT B chunuanbl baHka, npeasapuTensHo
n3sects o6 aTom KaveHTa. B paHHbix cnydasx bank otnpasnser kapTbl U PIN-KoHBepTbl B dmnmanbl B CpokM,
ycTaHoBfeHHble nyHKkTamn 3.3.2 1 3.3.3 HacToALLMX NpaBui.

3.3.8 Wcxopa v3 ueneil 6esonacHOCTW, MnaTemHble KapTbl MPEAOCTaBAAIOTCA KAUEHTamM B 3ab6NOKMPOBaHHOM
COCTOAHMW, MpWU 3TOM HEMEepPCOHaNN3NPOBaHHbIE KapTbl B OTAENbHbIX CNy4YadaX MOTyT MNPemOCTaBNATbCA TaKMe B
aKTUBHOM COCTOAHUM.

3.3.9 T[natemHaa KapTa akTMBMPYETCA Nocne NonyYeHWA KIMEHTOM KOHBepTa C MnaTemHol KapToi, B TeYeHUe He
6onee ogHoro paboyero AHA Nocne BbINOJHEHWUA BCEX YKa3aHHbIX B KOHBEPTe AeliCTBUIA ANA aKTUBaLUK.

3.3.10 [eiicTBuA No aKTUBaLMK NNATEMHOW KapTbl NOATBEPHAAIOT (DAKT MNONYHEHNA KIMEHTOM MNaTeMHON KapTbl.

3.3.11 Tlocne yHuuTOMEHWA nnaTeHbIX KapT mo nyHktam 3.2.13, 3.3.5, 3.3.6 n 4.10.6 HacToALMX npasun
KapTOYHbIii CYET NpoAoNKaeT AeicTBOBaTb U 3aKPbIBAaeTCA B MOPALKE, NPEefyCMOTPEHHOM MyHKTOM 4.12 HacToALLMX
npasun.

4. UCMOMNb30BAHUE NNATEMHbIX KAPT U BUJbl ONEPALLWIA

4.1 KapTouHble onepauuu

411  Yyer onepauuii NO nNpefoCTaBNEHHbIM KapTOLEPMATENO HECKONbKUM MnaTeMHbIM KapTaM MOMET
OCYLLLeCTBAATLCA MO OfHOMY KapToYHOMY (DaHKOBCKOMY) cyeTy.

4.1.2 KaprtopepmaTenb MOMET coBeplUaTb CNnefytoLiue onepaumu Mo nnatemHol Kapte (npu 3Tom onepauum
MOryT 6bITb OrpaHWYeHbl B 3aBUCUMOCTY OT BUAA KapTbl U (MnK) YCNOBMiA 3aKNtoYeHHoro ¢ baHkom forosopa):

4.1.2.1 nonyyeHWe HaMYHbIX BEHEKHbIX CPEACTB Ha TeppuTOpUM U 3a npepenamu Pecnybnvku ApmeHua B fpamax
PA v nHocTpaHHoii BantoTe (B Tom umncne, nocpesctsom AOCPO 1 MHbIX MYHKTOB BblAaun HaNMUYHbIX),

4.1.2.2 onnata ToBapoB (paboT, ycnyr, pe3ynbTaToOB WHTENNEKTyaNbHOW [EATENbHOCTM) Ha TeppuTopum
Pecnybnukn Apmenna B Bantote Pecnybnuku Apmenua, a 3a ee npefenamu (a B CnyvyasX, He 3anpeLieHHbIX
3akoHopatenbcTBoM PA, Tarme Ha Tepputopum Pecnybnuku ApmeHua) — B MHOCTpaHHOW BantoTe (B TOM uucre,
nocpeactsom TepmuHanos, AOCPO, nHbix 6aHKOBCKMX YCTPOICTB, @ TakiKe B CETU UHTEPHET),

4.1.2.3 nepeBop, feHemHbIX CPEACTB, B TOM yuchne B apamax PA u nHocTpaHHoii BantoTe,

4.1.2.4 vHble onepauumn B Bantote Pecnybnmku ApMeHua M MHOCTPaHHOI BantoTe, €CN B OTHOLLEHWUM HUX 3aKOHOM
UM NPOYUMM HOPMATUBHO-MPABOBbIMM aKTaMu OrpaHUYeHUA He MPeayCMOTPEHbI.

4.1.3 Tlo pebetoBbiM/pacyeTHbIM MAW KPEAWTHbIM KapTaM KapTofepMaTeNb MOMET COBepllaTb yKasaHHble B
nyHkTe 4.1.2 onepauun no GaHKOBCKMM cyeTam, OTKPbITbIM B Bantote Pecnybnukun ApmeHus n (Mnm) MHOCTpaHHON
BastoTe.

4.1.4 KapTtopepkaTenb MOMET COBEpPLUATb OMEpaLymn Mo NPeAoCTaBleHHON eMy NiaTEMHON KapTe B UHOI BantoTe,
OT/IMYHOW OT BatOTbl KApTOYHOrO CYeTa, B MOPAGKE W Ha YCNOBMAX, MPEAyCMOTPEHHbIX 3aKOHOM, HaCTOALLMMM
npaBunaMn U COOTBETCTBYIOLLMMI [OroBOpamu, MyTeM nepeuncneHna baHkom nonyyeHHoll B pesynbTate KOHBepTaLuu
BaJItOTbI MO Ha3HayeHWto, 6e3 3a4NCNeHNa Ha CHET KapToAepHaTena.

4.1.5 KapTtogepaTenb coBepLUAET onepauuy Nno niaTexHoON KapTe B Npefenax nnaTexHoro TuMuTa.

4.1.6 [na coBeplueHWs onepauuii No nnatemxHoli Kapte baHK mMomeT ycTaHaBnvMBaTb COOTBETCTBYHOLLME NUMUTDI
aBTOPU3aLMM C LLENbIO CLEPHMMBAHMA OMEpaLMOHHbIX PUCKOB NPU KapTOYHbIX onepauusx. JIuMnTbl aBTOpU3auum pna
pasnnyHbIX BMAOB KapT M onepauuwii yctaHaenusatotcAa Tapudpamu bBaHka. B paHHbIX cnyyasx KapTogepsatenb
COBEpLUAET orepauuy no nnaTemHol KapTe B Npefenax nnatemHoro NUMMTa, TakKe C YYETOM yCTaHOBNEHHbIX baHKom
MMWUTOB aBTOpM3aLMK, 3a UckntodeHnem noanyHkta 10.2.7.1 HacToALLMX npaBu.

4.1.7 TlpepycmoTpeHHble Tapudamm baHka nMMWUTBI aBTOpM3auMWM MOTYT MPUMEHATBCA MO JIMHUKU  OJHOM
onepauuu, obLMX onepauuini U MaKkCUManbHOW CyMMbl MONYYEHWA HaIMYHOCTM, KONUYECTBA HalW4HbIX Onepauuil B
eMEHEBHOW, EXMEHeENbHOM, eMEMECAYHOMN, FOA0BOW UM UHON NEPUOANYHOCTY.

4.1.8 Onepauuu no nnaTexHON KapTe U (MNKN) aBTOPU3OBaHHble OMepaLun oTpamaroTcA Ha KapTouHom cueTe B
COOTBETCTBMM C MpaBWNaMy MNaTEMHO-PACYETHbIX CUCTEM W Ha OCHOBAHUWM MOMYYEHHbIX B YCTAHOBMEHHbI CPOK
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nnaT€xHO-pPacHE€THbIX AOKYMEHTOB, Y4TO CHMUTAETCA MOPYHYEHWEM, BblAaHHbIM KapTOAEpPMHaATENEM BaHKy Ha 3a4yucneHune
nnn CnnucaHne DEHEMHbIX CPEACTB NO I{apTquomy CHETY.

4.2 Onepauun no o6HaNMYMBAHUIO N BHECEHUIO HANMYHbIX CPEACTB

4.2.1 KaptopepmaTenb MOMeT COBepLlaTb onepauuyu Mo OBHaIMYMBAHWMIO MOCPEACTBOM COOTBETCTBYHOLLMX
AOCPO, nyHKTOB BblJa4M HanMyHbIX (YyCTaHOBNEHHbIX B OaHKe TEPMMHANOB) (€CnV AaHHbIV MYHKT BblAayuy HaNUYHbIX
MPUHMMAET KapTbl JAHHOMN MiaTeEXHO-pacyeTHON cUcTeMbl), a Takme B Kaccax baHka.

4.2.2 KapTtopepiatenb MOMeT coBepLlaTb onepauun no obHanmumsaHuto nocpepctBom AOCPO kak B AOCPO
WM NyHKTax Bbljaunm HanuuHbix banka, Tak n AOCPO wunm nyHKTax BbljayyM HanMyHbIX APYrux 6GaHKOB,
obcnysuBatoLLmMxX KapTbl (MU UX BUAbI) AaHHOW NNaTeMHO-PacyeTHOW CUCTEMDI.

4.2.3 HKapTtopepmaTenb MOMET coBepLUaTb Onepauuy Mo 3a4YUCIEHUI0 HalMYHbIX CPeACTB B Kaccax OaHKOB K
nocpeacteom AOC®PO, obcnymmBatoLLMX KapTbl (UAM WX BUAbI) [aHHOW NnaTeMHO-pacyeTHOW CUCTEMbI U C
BO3MOMHOCTbIO BHECEHUA HANNYHBIX CPEACTB.

4.2.4 [na obHanuumBaHua u (MUNM) 3a4UCNEHWA [EHEMHbIX CpeacTs baHk ycTaHaBnuBaeT Komuccun B
COOTBETCTBUM C AeliCTBYIOLLMMM Tapudpamm.

4.2.5 Tlpu coBeplieHnn onepaumii Mo 06HaIMYMBAHUIO KOMUCCKA 33 OBHAIMYMBAHWE [EHEMHBIX CPEACTB MOMET
6bITb paccuMTaHa M npubaBneHa K 3anpaluvMBaeMoil CymMe MpW aBTOpM3auuun, Mpy 3TOM Onepauus MOMeT ObiTb
OTK/OHEHa, ecny obLLaA cymma 3anpoca ¥ KOMUCCUM MpeBbILLaeT AMMUT aBTOPU3aL MM UK MnaTexHbli IMMUT.

4.2.6 Tlpu cosepwerun onepauunii no obHanuumsaHuio B AOCPO wunu nyHKTax BbIAAYM HAIMYHbBIX BPYrUx
6aHKOB KOHKPETHbIi 6aHK MOMET ycTaHaBAMBaTb WMHblE KOMUCCUM 3a OOHanMuMBaHWE WM WHble KypCbl MOKYMKU-
Npopamu BantoTbl.

4.2.7 bBaHK He HeceT OTBETCTBEHHOCTb 3a B3UMaHWE AOMONHUTENbHbIX KOMUCCUIA NPU COBEPLLEHUW onepauuii no
obHannumsaHuto B8 AOCPO nnm nyHKTax BblauM HanMyHbIX Apyrux 6aHKoB.

4.2.8 baHK, Ha OCHOBaHWW 3aABNEHWA KIAMEHTa, MOMET OMpOTECTOBaTb CYMMYy B3bICKaHHOW [OMONHUTENbHOI
KOMUCCUMM, €eCnu  KapToaepmaTtenb He Obin  Hajnemalle ocBepomneH obcnymuBatolmm 6aHKOM O B3UMaHWUM
JOMONHUTENBbHON KOMUCCUN.

4.2.9 Tpu cosepennn onepaunii B8 AOCPO mnm nyHKTax BblAayn HanUyHbIX B BaatoTe, OTAUYHOWN OT BantoTbl
KapTouHoro cueta, baHk ocyliecTBnAeT MoKynky-npogamy [aHHON BantoTbl B MOPAAKE, YCTAHOBIEHHOM HACTOALLMMU
npasvnamu.

4.2.10 3auucnenve B baHK nnatemHo-pacyeTHbIX [OKYMEHTOB Mno onepauuam obHanuuvsanua B AOCPO unm
MyHKTaX BblAAa4Yy HaMYHbIX U CMIMCAHWE Ha WX OCHOBE AEHEMHbIX CPEACTB C KAPTOYHOMO CYETa BbIMOMHAETCA B TeYeHWe
He bonee 2 pabouunx gHeit, a 3auncnenne B baHk nnaTemHo-pacyeTHbIX OKYMEHTOB MO OnepauvAM BHECEHWA HaNIUYHbIX
M 3a4McrieHMe Ha WX OCHOBE [AEHeMHbIX CpeAcTB BbiNonHAeTcA B TeyeHue 1 pabouero pHA. BaHk He Hecet
OTBETCTBEHHOCTb 3a MOTEPH, MOHECEHHbIE KapTofepmaTeneM BCNeACTBME HEyYeTa MOCNefHUM YKa3aHHbIX B HACTOALLEM
MYHKTE CPOKOB.

4.2.11 Cymma, BHECEHHAA HaNMYHbIMKM Ha KapTOYHbIN CYET KapTopepMaTena, CTaHOBUTCA JOCTYMNHOW (aKTUBHOI)
Ha nnatexHoli KapTte B TedeHue 1 paboyero gHA C MOMEHTA COBEPLLEHUA OMnepaLmn.

4.3 Be3HanuuHble NnaTexu no Kaprte

4.3.1 KapTopepiatenb MOMET coBeplliaTb O€3HaNUYHblE NNATEMM MO MNATEMHbIM KapTam MOCPEACTBOM
TepmuHanoB, AOC®PO u B CeTM MHTEPHET C MOMOLLbIO BUPTYalbHbIX TEPMUHANOB, €CIW LaHHbIA MyHKT MpUHUMAET
KapTbl AaHHO NNaTEXHO-PacYETHOI CUCTEMDI.

4.3.2 bBe3HanuuHble MnaTexy Yepes TepMMHaNbl MOTYT OCYLLECTBAATHCA KaK C MOMOLLbIO Kaccupa, Tak U
TEPMMHaNa camoobCnyKmBaHNA.

4.3.3 bBe3HanuuHble onepauuy Yepes TEPMUHANbl MOTYT OCYLLLECTBAATHCA KaK MOCPESCTBOM 3MEKTPOHHBIX, Tak U
MEXaHUYECKNX TepMUHanoB (MMMPUHTEPOB), MPU 3TOM MNnaTeXHble KapTbl, MpeAycMaTpuBatoLime obA3aTenbHyo
aBTOpM3aLMI0 M ABNAIOLLMECA 3NEKTPOHHbIMKU KapTamu (Hanp.: Visa Electron, MasterCard Electronic nav npoune
HEaMb0CCMpPOBaHHble KapTbl), B MEXaHUYECKUX TepMUHaNax He 0bCnyMuBatoTcs.

4.3.4 Tlpu coBeplueHnn Ge3HanMyuHbIx NnaTemell paspelleHve Ha MpOBEAEHVE OMepaLui MOMET BblAaBaTbCA
knmeHTom nocpepcteom BBoaa PIN-kopa, moanucaHua ToproBoro yeka, YteHna QR-kopa v BBOAa Koja MobUIbHOrO
npunoxenuna baHka unu GUOMETPUYECKMX BaHHDBIX, @ MPU COBEPLUEHNM BECKOHTAKTHbIX onepaLuii - NOCpeAcTBOM BBOAA
CVC2/CVV2 Kopa ¥ OAHOPA30OBOro koja, mnosmydeHHoro no SMS, uaM wHbIM crnocobom, NpefycMOTPEHHbIM
COOTBETCTBYIOLLLEN MnaTemHo-pacyeTHo cuctemoii gna cuctembl 3DS, wnaM nytem cocTaBneHUA MUCbMEHHOMO
LOKYMeHTa.
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4.3.5 be3HanuyHble nnaTemm MOTYT OCYLLECTBNATLCA B Ba/OTE, OT/IUYHON OT BaNKOTbI KapTO4YHOro cC4eTa,
COrnacHoO 3akoHoAaTeNbCTBY ,D,aHHOVI CTpaHbl. ﬂpm aTom baHk OCYLLECTBNAET NOKYNKYy-npoaamy BaltOTbl B MNOPALKE,
YCTaHOBNIEHHOM HACTOALLMMU NpaBUsiaMn.

4.3.6 Tllpu cosepeHun
YAOCTOBEPAIOLLMIA TMYHOCTb [LOKYMEHT.

KOHTAKTHbIX 6e3HaNMyYHbIX onepau,mf/i

KaCCUp MOMET

TpeboBaTb MNpPeAbABUTHL

4.3.7 Tlpu coBeplueHnn 6e3HanMyHbIX onepaLuii cnncaHne CPeACTB C KAPTOYHOTO CYeTa KIMEHTa, Kak npaBuio,
ochopmnAeTCcA MPOLLECCUHIOBOW KOMMaHvelk B TeyeHue He bonee 2 paboumx fHell nocne nonyyeHwsa uHdgopmaummn ob

onepauun.

4.4 Onepauuu no 3anpocy ocrarka

4.4.1Ycnyra no 3anpocy octaTka [oCTynHa kapTtopepmatento nocpeactsom AOCPO baHka.
4.4.2 Ycnyra no 3anpocy octatka moxeT 6biTb HepocTynHa B AOCPO u nyHKTax Bbla4n HanMYHbIX LPYrux

6aHKOB.

4.5 Kypc BanioTbl, npumeHsieMblii Npu 3a4eTe KApTOYHbIX onepauuii

451
nocnegHue O0OMEHHbIE KypCbl,

npenocTaBNE€HHbIE baHkom B A€EHb,

B3aMMopacyeTa B MPOLLECCUHIOBOM LiEHTPE.

4.5.2 Tlpu 3auyeTe onepauuil, COBEPLUEHHbIX MO MNATEXHbIM KapTam MiaTeXHO-pacyeTHbIX cuctem Visa
International, MasterCard Worldwide, Armenian Card B nyHktax obcnysuaHua n AOCPO bBaHka, nopapok
npYMeHeHnA 0OMEHHOro Kypca BaltoTbl ClefytoLmil (o Buaam onepauuii, BantoTe KAPTOYHOIO cYeTa U NMpUMeHAEMbIX

KypcoB BantoT):

4.5.2.1 Ecnu kapTouHbIit cueT B apamax PA:

B kauectBe 0obMeHHOro Kypca 3ayeta ANA ykasaHHbIX B HacTOALLEM pasfene onepaumii NPUMEHAHOTCA
MPenLUECTBYIOWMIA  [HIO OCYLLLECTBIEHUA

Bup, onepauuu

Bantota onepauuu

Hpam PA

[pyraa santota

KapTe

Onepau,Mﬂ no CnMcaHnko CpeacTe C
KapTO4YHOro C4€Ta no nnaTexHoun

KoHBepTaums He
Mpou3BOANTCA

YcTaHoBneHHbI BaHKoM Kypc npopamm
MHBA/IIOTbI MO OTHOLLEHUIO K BastoTe

CYETa

Onepau,Mﬂ no 3a4nCneHnto CpeacTB Ha
KapTO‘-IHbIVI CYeT Mo nnaTexHon Kapte

KoHBepTaums He
Mpou3BOANTCA

YcTaHOBNEHHBI BaHKoM Kypc MoKunku
JAHHO MHOCTPAaHHOW BantoTbl MO
OTHOLLIEHUIO K BantoTe cyeTa

Bo3BpaTHble nnatexu (chargeback)

PesepcuBHblie onepauum (reversal) n

KonBepTaums He
npou3BoAnTCA

Ob6paTtHblii Kypc MHBantOTbI (Mpw
MOKYMKe — Npofama, Npu NPoAamKe -
MOKYyMKa) Ha AaTy coBepLUeHuUA
nepBUYHOIA (OCHOBHOI) onepauum

4.5.2.2 Ecnu KapTouHblii CHET B MHOCTPaHHOW BantoTe:

Bantota onepauum
Bug, onepauuu

Lpam PA

[Lpyras santota

Bantota KapTO4YHOro CHETa

Onepau,vm no CnncaHuto
CpeACTB C KAPTOYHOIro CHETA
Mo NnaTeXHoM KapTe

YctaHoBREHHbIN
baHkom Kypc
MOKYMKWN BaNtoTbI
cyeta

YcraHoBneHHbI baHkom
Kypc NMpoAamu no
OTHOLLEHWIO K BaNtoTe
onepauuu 1 Kypc noKynku
MO OTHOLLEHMIO K BantoTe
cyeTa

KoHBepTaums He
Npou3BOANTCA

Onepauma no 3auncnexuto
CPEeACTB Ha KapTOYHbIi cyeT
Mo NnaTemHon KapTe

YctaHOBREHHbIN
bankom Kypc
Npofaxu BantoThbl
cyeta

YcTtaHoBneHHbIi baHkom
KypC MOKYMKW BantoTbl
onepauuu 1 Kypc npoaamu
BaNtoOThbl cyeTa

KonBepTaums He
Npou3BOANTCA
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Ardshinbank

PesepcusHbie onepauum
(reversal) n Bo3BpaTHble
nnatexu (chargeback)

PesepcuBHble Kypcbl MHBaNtOTbI (MpW NMOKYMKe — NPoAama, Npu NpPoJame -
MOKyrKa) Ha faTy CoBepLUEeHWUA NePBUYHOI (OCHOBHOIA) onepaLum

4.5.3 Tlpu coBeplueHun n 3a4eTe onepaumii Ha Tepputopum PA no kaptam baHka nnatemHo-pacyeTHbIX CUCTEM
Visa International, MasterCard Worldwide, Armenian Card B nyHKTax obcny#uBaHua (B TOM 4uche, MyHKTax BblAayu
HannyHblx) 1 AOCPO 6baHKoB, nonb3ytowmxca ycnyramu npoueccuHrosoro ueHtpa 3A0 “Apmennan Kapp”, nopamok

MPYMEHEHUA Kypca MHOCTPaHHOM BantoTbl CHeAyHOLLMiA: BaltoTOM B3aMmopacyeToB € obcnymuBatolMmn HaHkamm
aAsnaetca gpam PA.

4.5.3.1 Ecnu KapTouHbIil cyeT B gpamax PA:

Banrora onepauyv Hpam PA [Hpyrasa santota
Bup, onepauuu
Onepauusa no cnucaHuno CpepcTs ¢ YcTaHoBNEHHbI 06CTyMMBaIOLLLM
KapTOYHOro CYeTa Mo MnaTexHow KoHBepTauma He npoussoauTca | OaHKOM Kypc Npofamu MHBaNKOTLI MO
KapTe OTHOLLEHWIO K Ba/oTe onepauuu
Onepauua no 3a4ncneHmnio YcTaHOBNEHHbI 0OCTYMMBAIOLLM
CPeACTB Ha KapTOYHbIii cyeT Mo KoHBepTauma He NPon3BOAUTCA 6aHKOM Kypc MOKYMKW BantoTbl
nnaTexHon KapTe onepauuu
Kypc AaHHOI MHBaNOTbI NMPU COBEPLUEHUN NEPBUYHOW (OCHOBHOM)
PesepcuBHbie onepauum (reversal)
onepauuv
ObpaTHbIii Kypc MHBaNtOTbI (MPW MOKYMKe — Npofama, Npu NpopaKe -
BosspatHbie nnatemu (chargeback) MOKynKa) Ha paTy o6paboTKu BO3BPaTHOrO Mnatema, MPUMEHEHHbIV No

OTHOLWIEHUIO K BAJIKOTE onepalmnm

4.5.3.2 Ecnu KapTou4HbIiA CHET B MHOCTPaHHON BantoTe:

Bantota onepaunn

Bua, onepauun Hpam PA [pyraa Bantota

YcTaHOBNEHHbI 0OCTYMMBAIOLLM
Onepauma no cnucaHnio CPeacTs C

. YcTaHoBneHHbI BaHkom Kypc BaHKOM Kypc MpofaMu BantoTbl
KapTOYHOro cYeTa Mo nnaTexHoi .
KapTe MOKYMNKKW BatoTbl CyeTa onepauuu 1 yctaHoBneHHbI BaHkom
P KYpPC MOKYMKM BantoTbl cyeTa
YcTaHoBNEHHbI 06CnyMMBaIOLLLM
Onepauma nNo 3a4nCNeHno CPeACcTB Ha |  YcTaHoBNEeHHbI BaHkom kypc 6aHKOM KypcC MOKYNKW BatoTbl
KapTOYHbI CYeT Mo nnaTemHol KapTe npopamy BantoTbl cHeTa onepaluu 1 yctaHoBneHHbI BaHkom

KypcC npojamu BaJtoTbl CHETA

ObmeHHbI Kypc, yCTaHOBEHHbIV ANA BantoTbl onepaLymn npu
COBEPLLEHWUN NEepBUYHOI (OCHOBHOI) onepaLyvm, U peBepCcuBHbIA Kypc,
YCTaHOBJIEHHbIN AN1A BantoTbl cyeTta (Mpy Hanuymm) (Npu nokyrnke -
npofama, Npu Npofame - NOKymnka)

PesepcusHbie onepauum (reversal)

ObMmeHHbIli Kypc, ycTaHOBNEHHbI 0bcnyHuBaroLLMm 6aHKOM 1A BantoThl
onepauuu Ha gaty o6paboTkM BO3BpaTHOrO NnaTema, U PEBEPCUBHbII
BosspatHbie nnatexu (chargeback) KypC, YCTaHOBINEHHbIV 1A BalOTbl cYeTa (NpU HanM4um) Ha paty
0bpaboTkM BO3BpPATHOro MaTea (Npu MOKYMKe - NpoAama, Npy NPoAame
- MOKynKa)
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4.5.4 Tlpu 3a4eTe onepauuit no kaptam baHka nnatemHo-pacyetHoit cuctembl MasterCard Worldwide B nyHKTax
obcnysmnBaHmA (B TOM 4ucne, NyHKTax Bbigadn HaamuHblx) n AOCPHO ppyrux 6aHkoB (3a ucknoueHnem OGaHKOB,
onpepfeneHHbix NyHKToMm 4.5.3 HacToALLMX NpaBui), NOPAJOK MPUMEHEHUA Kypca MHOCTPaHHOI BatoTbl ClefytoLLnid:
Ba/IOTOW B3ammopacueToB ¢ obcnysuarowmummn baHkamu asnaetca ponnap CLUA wnm Espo), npu cosepierum
orepauuii B onpepeneHHbIX nnatexHo-pacyeTHol cuctemoir MasterCard Worldwide eBpo-3oHax npumensetca Espo, B
ocTanbHbIx cnyyaax — gonnap CLUA.

4.5.4.1 Ecnu kapTouHblii cueT B gpamax PA:

BantoTa onepauuu
Hpam PA Honnap CLUA Espo [Hpyrasa santota
Bup, onepauuu
YcTaHoBNEHHbI
cuctemoii MasterCard
Worldwide kypc
Onepauusa no cnucaHunio YcTaHOBAEHHbIN . WMHBaNOTbI NO
KoHneepTauus YcTaHOBAEHHbIN
CPEACTB C KapPTOYHOrO bankom kypc OTHOLLIEHMIO K
o He Bankom Kypc
cyeTa Mo naaTemHol npopaxu gonnapa Ba/ItOTE onepalmu u
npounssoamTCA npopammn Espo o
KapTe CLWIA yCTaHOBNEHHbII
baHkom Kypc
npogamu gonnapa
CLIA
YcTaHoBNEHHDI
cuctemoit MasterCard
Worldwide kypc
Onepauua no YcTaHoBNEHHbIN . MHBaNOTbI MO
KonBepTaums YcTaHOBNEHHbIN
3a4MCNEHNIO CPeACTB Ha bankom kypc OTHOLLIEHMIO K
o He bankom kypc
KapTOYHbIii cyeT no MOKYMKKU Jonnapa Ba/ItOTE onepaLmu n
o npoussoanTCA nokynku Espo o
nnaTexHon KapTe CLIA YCTaHOBNEHHbI
baHkom kypc
MOKYMKKM Jonnapa
CLUA
CooTBeTcTBYIOLMIT KypC, ycTaHoBReHHbIV MasterCard Worldwide gna
BaJIOTbI OMepaLyuy Npy COBEPLUEHUN NEPBUYHOI (OCHOBHOIA)
ornepauuu, U peBEPCUBHbIE KypPCbl, YCTaHOBAEHHble BaHKoM AnsA
PesepcuBHbie ponnapa CLUA Ha paty o6paboTkun peBepcuBHOI onepaLum (npu
onepaumu (reversal) MOKYMKe - NPOAama, Npv NPOAAMeE - NMOKyMKa) AA WHbIX BantoT,

oTM4HbIX oT EBpO, 1 peBepcrBHble Kypcbl, ycTaHOBNEHHble baHKom
ana EBpo (Mpu nokynke - Npogama, Npu Npojame - NOKynKa) ana
onepauumii B EBpo

CooTseTcTBYytOLLMI KypC, ycTaHoBAEHHbI MasterCard Worldwide gna
Ba/ItOTbI onepauun Ha aaty obpaboTkn BO3BpaTHOro niaTema, u
peBepPCUBHbIE Kypcbl, ycTaHoBNeHHble baHkom ana pgonnapa CLUA (npu
MOKYMKe - NPOoAama, npv NPOAAME - NMOKYMNKa) A1A WHbIX BaNtoT,
OTAMYHbIX OT EBpO, 1 peBepcrBHbIe Kypcbl, ycTaHOBNEHHbIE BaHkom
ona EBpo (npwu nokynke - npofasa, Npy Npojame - NoKynka) o
onepauwii B EBpo

BosspatHble nnatemu
(chargeback)

4.5.4.2 Ecnv kapTouHblii cyeT B gonnapax CLUA:
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JIKOTa onepaunn

Bug, onepauuu

Hpam PA

Honnap CLUA

Espo

[Hpyraa santota

Onepauusa no
CMMCaHNIO CPEACTB C
KapTOYHOro cyeTa no

nnaTexHol kapre

YcTaHoBNEHHDI
MasterCard
Worldwide kypc
ponnapa CLUA no

onepauun

OTHOLUEHUKO K BalkoTe

KoHBepTauus He
Npou3BOANTCA

YctaHOBNEHHbIM
BaHKom Kypc nokynku
ponnapa CLUA n

YcTaHOBREHHbIN
cucTemon
MasterCard
Worldwide kypc

npogammn EUR

ponnapa CLUA no
OTHOLLEHUIO K
BaJItOTe onepaLum

Onepauua no
3a41CNEHNIO CPEeACTB
Ha KapTO4HbIA cHeT
no nnaTexHoWn KapTe

YctaHOBREHHbIN
MasterCard
Worldwide

KypC BantoTbl

COOTBETCTBYHOLL i

KoHBepTauusa He
npov3BOAMUTCA

YcTaHoBNEHHbIN
BaHkom Kypc nokynku
EUR v npopasm

ponnapa CLUA

YctaHoBNEHHbI
cMCTEMOM
MasterCard
Worldwide kypc
COOTBETCTBYHOLLIElA
BatoOTbl Mo
OTHOLLIEHUIO K
BaJltoTe onepaLum

PesepcuBHbie
onepauuu (reversal)

- MOKYMKa)

CootsetcTBYtOLLMIA KypC, ycTaHoBNeHHbI MasterCard Worldwide pna santotbl
onepauuu Npu CoBEPLUEHUN NEPBUYHOI (OCHOBHOIA) onepauun, 1 peBepCHBHbIE KypCbl,
yctaHosneHHble baHkom gna ponnapa CLUA wan EBpo (B 3aBMCMMOCTM OT BantoThbl
onepaumu) npu obpaboTke peBEPCUBHOI onepaLum (Mpu NMoKyrke - Npofama, Npu npopame

Bo3BpaTtHble nnatemm
(chargeback)

CootBeTcTBYIOLLMIA Kypc, ycTaHoBneHHbI MasterCard Worldwide pna Bantotbl
onepauuu Ha paty o6paboTKM BO3BpaTHOrO NnaTema, ¥ peBEPCUBHbIE KYpChbl,
yctaHoBneHHble baHkom gna ponnapa CLUA wan EBpo (B 3aBMCMMOCTM OT BantoThbl
onepauuu) (Npu NOKyrnKe - NPoAama, Npy NPOAAMeE - NMOKYMNKa)

4.5.4.3 Ecnu kapTouHblii cyeT B EBpo:

ftoTa onepauuu

Bup, onepauuu

Lpam PA

Honnap CLUA

Espo

Hpyraa santota

Onepauusa no
CMMCaHUIO CPEACTB C
KapTOYHOro cyeTa no

nnaTexHol kapTe

YcTaHOBNEHHbI
MasterCard
Worldwide kypc
ponnapa CLUA no
OTHOLLEHUIO K
BaNtoTe onepauum u
yCTaHOBNEHHbI
baHkom Kypc
nokynku EUR u
npojamu gonnapa
CLUA

YcTaHOBNEHHbII
BaHKOM Kypc MoKynku
EUR 1 npopamm
ponnapa CLUA

KoHBepTaums He
MpOuU3BOANTCA

YcTaHoBNEHHbI
cuctemont MasterCard
Worldwide kypc
ponnapa CLUA no
OTHOLLEHUIO K BantoTe
onepaLuu 1
YCTaHOBNEHHbIN
bankom Kypc nokynkm
EUR v npopasu
ponnapa CLUA

Onepauua no
3a4MCNEHNIO CPEACTB
Ha KapTOYHbI cyeT
Mo nnaTemHol KapTe

YcTaHOBAEHHDI
 MasterCard
Worldwide kypc
ponnapa CLUA no
OTHOLLEHUIO K
BantoTe onepauum u
YCTaHOBJNIEHHbIN
bankom kypc

YcTaHOBNEHHDII
BaHkom Kypc npopamm
EUR v nokynku
ponnapa CLUA

KonBepTaums He
NPOM3BOAMTCA

YcTaHoBNEHHBIN
cuctemoit MasterCard
Worldwide kypc
ponnapa CLUA no
OTHOLLIEHWIO K BastoTe
onepaumu 1
YCTaHOBNEHHbIN
bankom Kypc npogau
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npopaxun EUR n
MOKYMKK Jonnapa
CLWA

EUR » nokynku
ponnapa CLUA

PesepcyBHbie
onepauuu (reversal)

CootseTcTBYyIOLLMIA KypC, ycTaHOBNEHHbI MasterCard Worldwide ana santoTbl
onepaLuu Npu CoBepLUEHUN NepBUYHOIA (OCHOBHOIA) onepaLu, U peBepcuBHbIe Kypcbl,
ycTaHoBneHHble baHkom gna ponnapa CLUA wnan EBpo (B 3aBMCMMOCTM OT BantoTbl onepawmn)
npv obpaboTke peBepcMBHOI onepauum (Mpy NMOKyMKe - Npofama, Npu NpofaKe - MNOKyrnKa)

BosBpatHble nnatemm
(chargeback)

CooTseTcTBYtOLMI KypC, ycTaHoBNeHHbI Master Card Worldwide pna santoTbl
onepauuu Ha gaty obpaboTkM BO3BPATHOrO MnaTema, U PeBEPCUBHbIE KYPChbl,
ycTaHoBneHHble baHkom gna ponnapa CLUA wnan EBpo (B 3aBMCMMOCTM OT BantoTbl onepawmn)

(Npu noKynke - Npofama, NP1 NpPoJake - MOKYyrKa)

4.5.4.4 Ecnv KapTouHbIii cueT B pybnax Pd:

fitoTa onepauum

Bup, onepauuu

[pam PA nnu
[pyraa santoTa

Honnap CLUA

Espo

Pybnn Pd

Onepauusa no
CMMCaHUIO CPEACTB C
KapTOYHOro cyeTa Mo

nnaTexHon kapTe

YcTaHoBNEHHDI
MasterCard
Worldwide kypc
ponnapa CLUA no
OTHOLLEHUIO K
BaJIOTE onepaumu u
YCTaHOBJIEHHbI
bankom Kypc
MOKYMKWU BaNtoTbl
cyeTa v NpoAamu
ponnapa CLUA

YcTaHOBNEHHDII
baHkom Kypc
MOKYMKWN BaNtoTbl
cyeTa v NpoAamu
ponnapa CLUA

YcTaHoBNEHHbIN
baHkom Kypc
MOKYMKMN BatOTbI
cyeTa v NpoAamu
Espo

KoHBepTaums He
MPOU3BOANTCA

Onepauma no
3a4MCNEHNIO CPEACTB
Ha KapTOuHbIii cyeT
Mo NnaTexHol KapTe

YcTaHoBNEHHbI
MasterCard
Worldwide kypc
WHBaNOTbI MO
OTHOLLEHUIO K
BaJItOTE onepaLmu n
YCTaHOBJIEHHbI
bankom Kypc
npopamu BantoTbl
cyeTa v MoKynKku
ponnapa CLUA

YcTaHOBNEHHBII
bankom kypc
npopamu BantoTbl
cyeTa v NoKynKku
ponnapa CLUA

YcTaHoBNEHHbI
baHkom Kypc
npopamu BantoTbl
cyeTa v MoKyrmku
Espo

KonBepTaums He
MPOU3BOANTCA

PeepcuBHbie
onepauuu (reversal)

- MOKYMKa)

CooTBeTcTBYOLMIT KypC, ycTaHoBNeHHbI MasterCard Worldwide gna BantoTbl
onepauuu Npu COBEPLUEHUN NEPBUYHOK (OCHOBHOIA) onepauun, 1 peBEPCUBHbIE KypCbl,
yctaHoBneHHble baHkom gna ponnapa CLUA vnu Espo (B 3aBMCMMOCTM OT BantoThbl
onepauun) npu obpaboTKe peBepCUBHOI onepaLum (Mpu NoKyrnke - Npojama, Npy npoaame

BosspatHbie
nnaTemm
(chargeback)

MOoKynKa)

CootseTcTBYytOLMI KypC, ycTaHoBAeHHbI MasterCard Worldwide pna santoTbi
onepauuu Ha paTty o6paboTKu BO3BPATHOro NnaTexa, U peBepCUBHbIE KypCbl,
ycTaHoBneHHble BaHkom ana ponnapa CLUA (npv nokynke - npoaama, npu npopame -

4.5.5 Tlpu 3ayete onepaumnii no KapTam baHka nnatemHo-pacuyeTHoli cucTembl Visa International B nyHKTax
obcnyxumBaHvA (B TOM 4ucne, MyHKTax Bblgayu HanmyHblx) 1 AOCPO ppyrux baHkoB (3a uckntoyeHuem 6aHKOB,
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onpepfeneHHbix NyHKToM 4.5.3 HacToALLMX NpaBui), NOPAAOK MPUMEHEHUA Kypca MHOCTPaHHON BantoTbl ClefytoLLid:
Ba/ILOTOI B3aMmMopacyeToB ¢ obcnymusatoLummn baHkamu asnaetca gonnap CLUA vnu Espo.
4.5.5.1 Ecnu KapTouHblii cyeT B apamax PA:

aJ1loTa onepauynun

[pam PA
Bup, onepaum

Honnap CLUA

Espo

[lpyraa santota

Onepauusa no
CMMCaHNIo CPeacTB C
KapTO4HOro cyeta o

nnaTemHol KapTe

KoHBepTauma He
MPOU3BOAMTCA

YctaHOBREHHbIN
bankom Kypc
npogamu gonnapa
CLIA

YctaHOBNEHHbIM
BaHkom kypc
npopaxun EeBpo

YcTaHoBNEHHDI
cuctemoit Visa
International kypc
ponnapa CLUA no
OTHOLLEHUIO K
Ba/ltoTe onepauumn u
YCTaHOBNEHHbII
bankom kypc
npojamu gonnapa
CLUA

Onepauusa no
3a4MCNEHNIO CPEACTB
Ha KapTOYHbIli cyet
Mo NnaTemHol KapTe

KoHBepTauus He
MpOuU3BOANTCA

YcTaHoBEHHbI
baHkom Kypc
MOKYMKWU Jonnapa
CLUA

YcTaHOBNEHHDIN
bankom kypc
nponamun Espo

YcTaHOBNEHHbI
cuctemoit Visa
International kypc
MHBaNIOTbI MO
OTHOLLEHUIO K
BasIlOTE onepaumu u

YCTaHOBNEHHbI
baHkom Kypc
MOKYNKKW fonnapa
CLUA

PesepcuBHble
onepauuu (reversal)

CootseTcTBYtOLLMIA KypC, YcTaHOBNEHHDIW Visa International pna
BatOTbl OMepaLMun Npu COBEpLUEHUN NEPBUYHOW (OCHOBHOM)
onepauuu, 1 peBepcuBHbIE Kypebl, yCTaHOBNEHHble BaHkom ans
ponnapa CLUA wnu EBpo (B 3aBMCMMOCTM OT BantoTbl onepawum) npu
obpaboTke peBepcMBHOI onepauuy (MpY MOKYyMNKe - Npoaama, Npu

npojame - MoKynka)

BosBpaTHble

CooTBeTcTBYIOLLMIA KypC, ycTaHOoBNeHHbIW Visa International pna
Ba/IlOTbI OMnepauuy Ha Aaty obpaboTkn BO3BpaTHOro niaTexa, 1
peBepcuBHbIE KypCbl, ycTaHoBNeHHble bankom ana ponnapa CLUA wnn

nnaTemm
(chargeback) EBpo (B 3aBMCMMOCTM OT BantoTbl onepawum) Ha gaTy obpaboTku
g BO3BpATHOrO MaTema (Mpy NOKYMKe - NpoAama, npv Npoaame -
MoKynKa)
4.5.5.2 Ecnvn kapTouHblid cueT B fonnapax CLUA:
Bantota onepauum
am PA vnun ppyras
Ap APY Honnap CLUA Espo

Bug, onepauuu

BasoTa

Onepauma no cnucaHmio
CPeACTB C KAPTOYHOTO
cyeTa Mo NnaTexHoi KapTe

YctaHoBneHHbI Visa
International kypc
ponnapa CLUA no

OTHOLLIEHWIO K Ba/toTe

onepauuu

KoHBepTauus He
Npon3BOAUTCA

YcraHoBneHHbI BaHkom
KypC MOKYMKKW BantoTbl
cyeTa 1 npopaxm Espo

Onepauusa no 3a4ncneHnto
CPeACTB Ha KapTO4HbIid

YctaHoBneHHbIN Visa
International kypc

KoHeepTauma He
NpOn3BOAUTCA

YcraHoBneHHbI BaHkom
Kypc NpoAamun BantoTbl
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CYET MO MNaTEMHOM KapTte MHBaNOTbl MO OTHOLIEHUIO CHETa N NMOKYMKKN EBpO

K BaJIlOTE onepauuun

CooteTcTBYIOLLMIA KypC, ycTaHOBAEHHbIN Visa International ana BantoTbl
ornepaLuu Npu coBepLLEHNN NepBUYHOI (OCHOBHOIA) onepaLn, U peBepcuBHble

PesepcusHbie onepauum
Kypcbl, ycTaHoBneHHble baHkom ana ponnapa CLUA nnm Espo (B 3aBMCMMOCTH OT

(reversal) Ba/ItOTbI orepauuv) npu obpaboTke peBepcMBHOI onepauuu (Npu NOKymnKe -
npofama, Npu Npofame - NOKyrnka)

CooTBeTcTBYIOLMI KypC, ycTaHOBAEHHbIN Visa International gna santotbl

Bo3BpaTHble nnatemm onepauuu Ha gaty obpaboTkM BO3BPATHOrO MnaTema, U PeBEPCUBHbIE KYPChbl,

(chargeback) yctaHoBneHHble baHkom gna ponnapa CLUA Ha paTty 06paboTku Bo3BpaTHOro

nnaTexa (Npw NOKynKe - NpoAama, Npy NPOAAME - MOKYMNKa)

4.5.5.3 Ecnu kapTouHbIii cyeT B EBpO:

Bantota onepauum [Hpam PA unn ppyras

Honnap CLUA Espo
BajtoTa
Bup, onepauuu
YctaHoBneHHbIl Visa
International kypc BantoTbl
onepauuu, YctaHoBneHHblii baHkom
Onepauusa no cnucaHunio "
ycTaHoBMeHHbI BaHkom Kypc MOKYMKW BantoTbl KoHBepTaumsa He
CPEACTB C KAPTOYHOrO
. KypC MOKYMKKN BantoTbl cyeTa v Npoaamm Jonnapa MPOU3BOANTCA
cyeTa Mo nnaTemHol KapTe
cyeTa v Npojamu Jonnapa CLA

CLWA

YcraHosneHHbIn Visa

International kypc BantoTbl .
YcTaHoBneHHblii baHkom

Onepauma no 3auvcneqnto onepaumu,
o o Kypc Npofaamun BantoTbl KoHBepTaumsa He
CPEeACTB Ha KapTOY4HblIit ycTaHoBNEeHHbI baHkom
o cyeTa v NoKynku ponnapa npousBoauTCA
CYeT MO nnaTexHol kapTe KypC NMpOAaMu BantoTbl CLIA
cyeTa W MOKYMKW Jonnapa
CLIA

CooTseTcTBYtOLLMI KypC, ycTaHOBAEHHbIN Visa International ana santoTbl
onepaLun Npu COBEPLLEHUN NEPBUYHOIA (OCHOBHOIA) onepaLuu, U peBepcuBHble

PesepcuBHbie onepauym
Kypcbl, ycTaHoBneHHble baHkom ana ponnapa CLUA wnm Espo (B 3aBMCMMOCTH OT

(reversal) Ba/ItOTbI onepauun) npu obpaboTke peBepcMBHON onepauuu (Npu MOKyMKe -
npofama, Npu Npofame - MNOKymnKa)

CooTBeTcTBYIOLMI KypC, ycTaHOBAEHHbIV Visa International gna Bantotbl

Bo3BpaTHble nnaTemm onepauuu Ha gaty o6paboTkM BO3BPATHOrO MiaTema, U PEBEPCUBHbIE KYpChbl,

(chargeback) yctaHoBneHHble bankom gna ponnapa CLUA Ha paTty obpaboTku Bo3BpaTHOro

nnaTexa (Npv NOKyMKe - NpoAama, Npy NPOAAME - MOKYMKa)

4.5.5.4 Ecnu KapTouHbIii cueT B pybnax Pd:

fitoTa onepauum

Opam PA nnn
P Honnap CLUA Espo Pybnn Pd
Jpyraa BantoTa
Bug, onepauuu
YctaHoBneHHbI Visa YcTaHOBNEHHbIM YcTaHOBNEHHbI
Onepauua no )
International kypc bankom kypc baHkom Kypc
CMMCaHNIO CPeSCTB C KoHeepTauma He
ponnapa CLUA no MOKYMKWN BantoTbl MOKYMKKN BaNtoTbI
KapTOYHOro cyeta o NMPOV3BOAUTCA
OTHOLLUEHUIO K cyeTa M Npojamm cyeTa U Npojamm

nnaTexHon kapTe

Ba/ItOTe onepauuun un ponnapa CLUA Espo
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M paBuna ninaTemHbIX KapT

YCTaHOBNEHHbI
bankom Kypc
MOKYMKN BantoTbl
cyeTa U NpoAamm
ponnapa CLUA

Onepauusa no
3a4UCNEHNIO CPEACTB
Ha KapTOYHbIi cyeT
Mo MnaTemHol KapTe

YctaHoBneHHbI Visa
International kypc
Ba/IIOThI OMnepaLum 1
YCTaHOBNEHHbI
bankom Kypc
npojamu BantoTbl
cyeTa U NMoKynKu
ponnapa CLUA

YcTaHOBNEHHDII
bankom kypc
npopamu BantoTbl
cyeTa v NMoKymnku
ponnapa CLUA

YctaHOBREHHbIN
bankom Kypc
MpoJaXuM BantoTbl
cyeTa v MoKyrmku
Espo

KoHBepTaums He
Npou3BOANTCA

PesepcvBHblie
onepauuu (reversal)

CooTseTcTBYtOLLMIT KypC, ycTaHOBAEHHbII Visa International ana santoTbl onepauum
MpW COBEPLLEHUN NEPBUYHOI (OCHOBHOIA) onepaLum, u peBepcuBHbIE KypCbl,
yctaHoBneHHble bankom gna ponnapa CLUA vnu Espo (B 3aBMCMMOCTM OT BantoThbl
onepaumn) npu obpaboTke peBepcHBHOI onepaLun (Mpu NMoKynke - npojama, Npy npojame
- MOKynKa)

BosBpaTHble
nnaTemm
(chargeback)

CootsetcTBYtOLLMIA KypC, YcTaHOBNEHHDIW Visa International pna santoTbl onepauum Ha
paty obpaboTku BO3BPATHOrO NiaTexa, U peBepCUBHbIE KypCbl, yCTaHOBNEHHble baHkom
ana ponnapa CLUA Ha paty o6paboTkn Bo3BpaTHOro nnatema (Mpu NoKynke - npopaa, npu
npojame - NoKynKa)

4.5.6 Tpu 3ayeTe onepaumii No kaptam baHka nnatemHo-pacyeTHoii cuctembl MIR B myHkTax obcnymmBaHuAa (B
TOM Yucne, nyHKTax Bblgayn HanuyHbix) 1 AOCPO ppyrux baHkos (3a UcKNtoYeHWem BaHKOB, omnpefeneHHbIX MyHKTOM

4.5.3 HacToALLMX NpaBun), MOPALOK NPUMEHEHUA Kypca MHOCTPaHHOI BantoTbl CeayHoLLMiA: BantoTol B3anMopacyeTos
c obcnymuatoLmmmn baHkamu anaeTca fpam PA.

4.5.6.1 Ecnu kapTtouHblii cueT B pamax PA:

ajitoTa onepauuun

Bup onepauuu

Hpam PA Py6bnu P®

Onepaumsa no
CMMCaHUIO CPEACTB C
KapTOYHOro cyeTa Mo

nnaTeXHON KapTe

YcrtaHosneHHblin [TPC MUP kypc BantoTbl
onepaluu

KOHBepTaLI,VIﬂ HE Npon3BOANTCA

Onepaumsa no
3a4MCNEHNIO CPeACTB
Ha KapTOYHbIi cYeT Mo

nnaTemHon KapTe

YctaHosneHHblin [TPC MUP kypc BantoTbl
onepaluu

KOHBepTaLI,Mﬂ HE Npon3BOAUTCA

PesepcuBHbie
onepauuu (reversal)

PesepcumBHbIii kypc, yctaHosneHHblit MPC MUP pna BantoTbl onepauum npu
COBEPLUEHWUWN NepBUYHOI (OCHOBHOI) onepaLum (NMpu NOKyMKe - Npojama, Npyu Npojaxe -
MoKynKa)

BosspatHbie

nnatexu (chargeback)

PesepcuBHbIii kypc, yctaHoBneHHbI [NPC MUP pna BantoTbl onepauum Ha paty
06paboTKM BO3BpaTHOrO MnaTema (MpW MOKYMKe - NPofama, Mpy MPoJaMe - MOKynKa)

4.5.6.2 Ecnu KapTouHblii cyeT B pybnax Pd:

a/iloTa onepaunn

Bug, onepauun

Hpam PA Pybnn Pd unu ppyras santota

Onepauusa no
CMUCAHVMIO CPEACTB C

YctaHosneHHblin [TPC MUP kypc
BaItOTbl ONepaLmn U yCTaHOBNEHHbIi

YcraHosneHHblin [TPC MUP kypc
BaNtOTbl ONepaLmnm 1 ycTaHoBNeHHbI BaHkom
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KapTO4HOro cyeTa no BaHkom Kypc nokynku pybna Pd Kypc nokynku pybna Pd
nnaTexHol kapTe
Onepauua no YctaHosneHHblii [TPC MUP kypc YctanosnenHblii [TPC MUP kypc
3a4MCNEHNIO CPEACTB BaNtOTbl ONepaLyun 1 yCTaHOBNEHHbIi Ba/ItOTbI OMepaLymn 1 yCTaHOBEHHbI BaHKkoMm
Ha KapTOuHbIii cyeT no Bankom Kypc npogamu pybna PP Kypc npopaxu pybna PP
MNaTexHoN KkapTe

PesepcuBHbIii kypc, yctaHosneHHblit NMPC MUP pna BantoTbl onepauun npu

PesepcuBHbie o .
COBEPLUEHNWN NEePBUYHOI (OCHOBHOI) onepaLuum (Mpu NOKyMKe - Npojama, Npyu npojaxe -

onepauuu (reversal)

MoKynKa)
BosepatHbie PesepcuBHbIii kypc, yctaHoBneHHbI INPC MUP pna BantoTbl onepauum Ha paty
nnatemu (chargeback) 06paboTkM BO3BpaTHOrO Nnatema (Mpy NOKyMKe - Npojama, NPy NPOAAMe - NOKyMKa)

4.5.7 Ecnv npu ocyuwiectBneHun koHsepTauuiti no nyHktam 4.5.2, 4.5.3, 0, 4.5.5 n 4.5.6 HacToALmMX npaBun
HabntopfaeTca puck nsmeHenusa Kypca apama PA, BaHk no cBoemy ycMOTpeHUIO MOMET NepeAaTtb BbITEKAtOLLME U3 TakuX
M3MEHEHNIA PUCKM KapToaepiaTtento nyTem 6e3aKkuenTHOro CrnuMcaHWA C KapTOYHOrO CYyeTa CyMMbl B pa3mepe
¢prHaHCOBbIX NOTEPb, MOHECEHHBIX UM B pe3ynbTaTe U3MEHEHNA 0OMEHHOro Kypca.

4.5.8 Tlpu BHeceHnn cpencts Ha KapTouHblii cyeT yepes AOCPO 3A0 “Ten-Cen” npumeHaeTca Kypc npopamm
MHBaNtoTbl, yCTaHOBNEHHbI baHKOM Ha AaTy coBepLUEHMA onepaLuy No OTHOLLEHUIO K BaNtoTe KapTOYHOrO cyeTa (ecnu
Ba/toTa KapPTOYHOro cyeTa OTAMYaeTca ot apama PA).

45.9 Tlpu coseplweHnn BHYTPUOAHKOBCKMX WM  MEMAYHApPOAHbIX MEPeBOJOB C KapTOYHOrO  CcyeTa,
obHanmunBaHun cpepcTB 6e3 UCMoNb30BaHWA KapTbl, 3a4YUCIEHNUN CPEACTB B BaNtOTE, OTAMYHOW OT BaltOTbl KAPTOYHOMO
cyeTa, a TakMe COBEPLUEHWM WHbIX ornepaunii 6e3 WCrnonb3oBaHMA MNATEMHOW KapTbl B Cly4YaAx, MPefycMOTPEHHbIX
[loroBopom, MpVMEHAIOTCA Kypcbl Mpogamu WU (MnKM) MOKYMKU BantoTbl, ycTaHOBNeHHble baHkom Ha AaTty 3aveTa
onepauuy Ha KapTOuHbIii CYeT.

4.5.10 TlpepycmoTpeHHble [loroBOpoM BCe KOMWCCUMOHHbIE TMATEMM B3MMAKOTCA C KapTOYHOrO cyeTa Mo
obbasneHHomMy LleHTpanbHbim baHkom PA cpegHemy Kypcy, cdhopmMvpoBaHHOMY Ha BaltOTHOM PbIHKE.

4.5.11 [Ina onepauuii, coBepLUEHHbIX C UCMONb30BaHWEM KapT MnaTemHo-pacyeTHbIx cuctem Visa International un
MasterCard Worldwide v npepycmaTpuBatoLLMX KOHBEPTALMIO BatoTbl MO YCTAHOBAEHHbIM JaHHbIMW CUCTEMaMU
Kypcam, K cymme onepauuu npubaenaeTca Komuccua B pasmepe 2% OT CyMMbl JaHHOW onepaLmu.

4.6 Tnatexu B BUPTYyanbHo# cpepge

4.6.1 TnaTemHble kKapTbl baHKa NO3BONAIOT KAPTOAEPHATENAM UCMONb30BaTb MX (BKNHOYAA UX PEKBU3UTbI) TaKKe B
BUPTya/ibHO cpepe — MHTepHeTe.

4.6.2 TnatemHble KapTbl (BKMOYaA WX PEKBU3UTbI) WCMONb3YOTCA B WHTEPHETE TMOCPESCTBOM  CUCTEMbI
6e3onacHoct 3D Secure. Onepauunu B BUpTyanbHOl cpefe no niaTexHbIM KapTam baHka 6e3 ncnonb3oBaHWA cucTeMbl
3D Secure Bo3MOMHbI TONBbKO B Cilyyae, ecnv obcnyxmBaroLmii cainT He 3alimuieH cuctemoit 3D Secure.

4.6.3 C nomoubto cuctembl besonacHocTn 3D Secure BO3MOMHO COBepLUaTh OMepauuv B BUPTYalbHON cpeae C
UCMoNb30BaHWEM MnaTemHbIx KapT baHKa Bcex MemAyHapoAHbIx nnatemHo-pacyeTHbix cuctem (Visa International,
MasterCard Worldwide), ecnn pepmateny ykasaHHbIX kapT 3apernctpuposanv B baHke cBou mobunbHble Homepa, C
LleNbl0 KOTOPOro B MPOLLECCMHIOBOM LIEHTpe aKkTWBMpOBaHa ycnyra no paccbiike SMS-coobLuennil, n paHHbIn BUA,
KapTbl 0bCnyMuMBaeTcA COOTBETCTBYHOLL MM CaNTOM.

4.6.4 KnueHTbl, KOTOpble HE 3aperncTpupoBanu B MHopmaumoHHoi 6a3e baHka cBou MobunbHble HOMepa, He
MOryT COBEpLUATb OMnepaLymn Yepes MHTEPHET ¢ ucnonb3osaHuem cuctembl 3D Secure.

4.6.5 lpu coBeplueHUM onepaumii B CETU MHTEPHET, Npyu HEOOXOZUMOCTH, pa3peLlaeTca BBOJ TPEX3HAYHOro Koga
CVC2/CVV2, HanevyaTaHHOro Ha 0bOpOTHOW CTOpOHE nnaTemHol KapTbl. [lpy 3TOM ykasaHHbIi KOA MomeT ObiTb
UCMONb30BaH Kak B Cly4ae NpPUMEHEHWA, Tak U HenpumeHeHna cuctembl 3D Secure Ha obcnyxumBatoLLem caitTe.

4.6.6 Tpu coBepLUeHUM MOKYMOK B MHTEPHETE KapTOAEPHATENIO COBETYETCA YAOCTOBEPUTLCA B TOM, YTO Ha
JaHHOM caiiTe onybnvKoBaHbl MOAUTMKA 3alUWUTbl MpaB KIMEHTA W KOHTAKTHble JaHHble OpraHusauun (npu
BO3MOKHOCTU MX CriefyeT NpoBepATb).

4.6.7 Tlpu ncnonb3oBaHWM NNaTeMHON KapTbl B CETU UHTEPHET KapToAepaTtenb AomkeH obpallaTtb BHUMaHue Ha
Hanuune “3amka” ([ https) B cooTBeTcTBytOLLEeM none obo3pesatena (browser), rpe 3anuck Secure Sockets Layer
(SSL) nnn Secure Web Site cBuaeTenbCTBYIOT O TOM, YTO TONBKO KapTOAEpMaTeNb M MarasvH UMEIOT BO3MOMHOCTb
MPOCMOTpa NAaTeMHbIX AaHHbIX.
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4.6.8 lpn coseplueHnn onepauuii B MHTepHeT-marasuHax Beof PIN-kopa He Tpebyetca, u Kaptopepmartenb He
JOJSKEH BBOAWUTb €ro Moj, Kakum-nnbo npepnorom.

4.6.9 lpn yacTom coBeplUEHMM onepauunii B WMHTEpPHET-Cpefe KapTojepmartenb AomkeH obpallatb ocoboe
BHMMaHWe Ha Hannynme aHTUBMPYCHbIX NMPOrpamMm B CBOEM KOMMbIOTEPE, MOCKOMbKY BUPYCbl MOTYT CTaTb NMPUYMHOIA AnA
OTTOKa MHOpPMaLMK.

4.7 lepeBoabl C KapTbl Ha KapTy

4.7.1 KnneHTbl MOTYT OCYLLECTBNATL MEPEBOAbI C KapThl Ha KapTy Mo nnatemHbiM kapTam vepes AOCPO banka ¢
COOTBETCTBYHOLLMMI BO3MOMHOCTAMM, MOOUIBHOE MpUNoMeHne, ouumManbHblii MHTepHeT caidiT BaHka U TepmuHanbl,
co3faHHble Apyrumu 6aHKamy B MHTEPHETE B COOTBETCTBUW C TPEOOBAHUAMM MNATEKHO-PACHETHBIX CUCTEM.

4.8 lpouue 6eckoHTaKTHble NnaTeMu

4.8.1poune becKoHTaKTHble onepauuu, B TOM 4YuCne Mo4yToBble unu TenedpoHHble 3akasbl (Mail Order, Phone
Order) ocyLiecTBnAlOTCA C  WUCMONb30BaHWEM PEKBU3UTOB MAaTeMHbIX KapT WM Ha OCHOBaHWUW  BblAaHHOrO
KapTojepmaTenem nopy4yeHus.

4.8.2 Tpw ocyLecTBNeHNM NMOYTOBbIX MW TenedoHHbIX 3aKa3oB paspeluaetca nepegada CVC2/CVV2 kopa n nHbIX
PEKBU3NTOB MaTEXKHON KapTbl (3a nckntouyeHem PIN-Koaa) ToproBo-cepBUCHbBIM NPEANPUATUAM.

4.8.3MMpw ocyLLecTBREHNN MOYTOBbIX UIN TenedoHHbIX 3aKa3oB BBoA PIN-kopa He Tpebyetca, u kapToaepmaTens
He [OMEH BBOAUTb €r0 NMOA KaKUM-NN60 Mpeasiorom.

4.9 YTpara nnateHoii KapTbl

4.9.1B cnyvae yTepu MM XULLEHWA MnaTeMHON KapTbl, C LENbIO MPUOCTAHOBNEHUA aBTOpM3aLMii Mo KapTe
KapTojepmaTtenb obA3yeTcA HesaMeLIUTeNbHO CoobLLUTb 06 3ToM:

4.9.1.1 baHky, no kpyrnocytouHomy Homepy +374 12 222222 vnu

4.9.1.2 MNpoueccnHroBoii KomnaHum, no KpyrnocytouyHomy Homepy +374 10 592222 nnu

4.9.1.3 MNnatemHo-pacyeTHOl CUCTEME B CNy4Yae HaxOMAEHUA 3a rpaHuueid u HepoctynHocT banka wnm
MPOLLECCUHIOBOW KOMMNaHWK, Mo3BOHMB AaA KapT Visa no KpyrnocytoyHomy Homepy - +1(410) 581-99-94 unu +1(410)
581-38-36, pna kapt MasterCard - +1-80 0-627-8372 (8 CLIA) +1-636-722-7111 (3a npegenamu CLUA). Mpu atom
nocne yBeAOMNEHUA MATEXHO-PACUYETHbIX CUCTEM KapToAepmaTenb AOMmKeH nonpobosatb cBA3aTbcA ¢ baHkom B
MaKCMMaNbHO BO3MOMHbIE KOPOTKWUE CPOKMU.

4.9.21puocTaHoBNEHVE aBTOpM3aLMil MO MAaTEMHON KapTe B MporpammHblx cucTemax baHka, [MpoueccuHrosoi
KomnaHun unm lNnatemHo-pacyeTHbIX CUCTEM HE O3HAYaeT, YTO UCMONb30BaHUE YTEPAHHON NNaTEMHON KapTbl (BKItOYanA
€e PEeKBM3MTOB) MOMHOCTBIO NMpUOCTaHoBNeHo. B gaHHOM cnyyae npuocTaHaBnMBalOTCA TOMBKO OMepauuu, NMopexKallne
aBTOpU3aLMM, U KapTofepMaTeNlb MOMET MOHECTW (PMHAHCOBbIE MOTEPU MO TEM OMepauuaM, KOTOpble He noajemar
aBTOpU3aL MM, HECMOTPA Ha TO, YTO CaHKLMOHWMPOBaHHbIE HEaBTOPW30BaHHble Orepauuy COBEPLUAIOTCA PEfKO U B
OTHOLLEHWUWN HUX AENCTBYIOT CYMMapHbl€ NIMMUTbI B 3aBUCMMOCTM OT CTpaHbl W BuAa onepaumun. [py aTom HacToALmit
MYHKT HEe OTHOCUTCA K TEM 3NEKTPOHHbIM KapTam baHka, koTopble TpebytoT aBTOpU3aumio Ansa Kampoi onepauum (Visa
Electron, Maestro/Cirrus).

4.9.3[inA nonHOro NpuocTaHOBNEHWA (OIOKMPOBKM) MCMONBb30BaHMA MNATEMHON KapTbl KapTogepmaTenb obasaH
coobwmTtb BaHky, [lpoueccuHroBoii KommaHwu wnu  [InatemHo-pacyeTHbIM cucCTeMaM O TOM, 4TO KpoOMe
MPUOCTaHOBEHNA aBTOPU3aLLMV KeNaeT Nonb30BaTbCA TakKe ycnyroit Stop-list.

4.9.4 TpviocTaHOBNEHWE aBTOPU3aLMiA MO MNaTeEXHON KapTe W BKMtoveHue B crnvcok Stop-list ocyuiecTBnaertca
cornacHo Tapudam baHka.

4.9.5 Ecin B cnyyae yTepu MAM XULLEHWA MNaTEXHON KapTbl KapTofepmatenb He TpebyeT mpuoCTaHOBNEHWA
aBTOpM3auuii M He nonb3yetca ycnyroit Stop-list, To nocnepgHuiA HeceT puck oTpuLATENbHbIX MOCNEACTBUI NO AMHUM
BCEX HEaBTOPW30BaHHbIX ornepaLyii, He3aBUCUMO OT haKkTa OTCYTCTBMA BWHbI, Npu 3ToM BaHK HeceT oTBETCTBEHHOCTb
TOMBKO MO IMHUM aBTOPU30BaHHBIX OnepaLinii.

4.9.6 lMnatexHan kapTta BKatovaetca B Stop-list v Banuampyetca cornacHo npaeunam MempyHapoAHbIX MnaTemHo-
pacyeTHbIX CUCTEM.

4.9.7 Ona pa3bnokvpoBku aBTOpM3auMii WM yAaneHWs nnaTemHon kapTbl M3 cnvcka Stop-list kapTopepmatens
0b6a3aH obpatutbea B baHk.

4.9.8 Pa3bnokupoBka aBTOpM3aLMii MO NAaTemHoOW KapTe OCyLLecTBNAETCA cornacHo Tapudam baHka.

4.9.9 B cnyvae yTepn unu XWLLEHMA MNNATEKHON KapTbl KapTopepmaTenb MomeT obpaTutbcAa B baHk Ana
nepeBbInycKa MNaTeXHON KapTbl C HOBbIMU PEKBU3UTaMM.
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4.9.10 lMepeBbinyck nnaTexHoll KapTbl ocyllecTBiAeTcA cornacHo Tapudpam baHka B Teuenue 4 paboumx pHeit
rnocne npuema CoOOTBETCTBYHOLLLEI 3aABKN.

4.10 Cpok peiicTBus nnateHo# KapTbl

4.10.1 Cpox peiicTBuA NnaTeXHON KapTbl ykasblBaeTcA Ha ee nuueBoit cTopoHe B popmate MM/TT (mecau/rop),
T.€. MnaTexHaA KapTa LelCTBUTENbHA JO MOCNE[HEro KaneHAapHoro AHA AaHHOro mecaua jaHHoro roga. lNpu atom Ha
NMLEBOI CTOPOHE MNATeMHOW KapTbl B HEKOTOPbIX Ciy4yaax (B 3aBUCMMOCTU OT BUAA KapTbl) MOMET yKa3blBaTbCA TaKMe
Hayano Cpoka ee BeicTBuA.

4.10.2 MnatemHan KapTa AeiicTBUTENbHA TONbKO B NEPUOS, OT Havana Ao KOHLA CpOKa ee JelicTBUA.

4.10.3 baHKk MOMeT aBTOMAaTUYECKM OCYLLLECTBUTb CPOYHbIA MepeBbiMyCK MNaTeMHON KapTbl 3a 2 mMecAua Ao
ucteyeHna cpoka ee peiicteuA. [pyu 3TOM nepeBbinycKy Mopnemar nnaTeMHble KapTbl, KOTOPblE Ha MOMEHT UX
nepesbInycka UMELOT AelCTBYIOLMI cTaTyc 1 He 3abnoknpoBaHbl. ECIM Ha MOMEHT CPOYHOro MepeBbIinycKa niaTeMHol
KapTbl AaHHbIi BUA, KapTbl bonbliue He BbinyckaeTca BaHkom, To BaHK MOMET BbINyCTUTb ANA KapToAepMaTena TaKkyto
nnaTemHyto KapTy, KoTopaa Haubonee cOOTBETCTBYET BUAY M YCIOBUAM KapTbl, MoAnemalleil nepesbinycky. [pu atom
NPV CPOYHOM MeEPEBbLINYCKE HEMHAMBUAYaNU3MPOBaHHbIE KapTbl NepeBbliMycKaloTCA Kak AebeToBble KapTbl AaHHOMO
BUAA KapTbl CO CTaHAAPTHbIM TapU(HbIM MaKkeTOM W OOCHYMMBAIOTCA Ha MpPefyCMOTPEHHbIX AJA AAHHOrO MakeTa
YCNOBUAX.

4.10.4 Mo wucTeyeHUM Cpoka [ENCTBMA nnaTemHoli KapTbl DaHK aBTOMaTM4YeCKM OCYLLECTBAAET CPOYHbIi
MepeBbINYyCK KapTbl B CNeytoLMX CNyYasX, eCM MHOe He NMpeaycMOTpeHo Tapuddamu U YCNOBUAMK MPEefOCTaBeHNA 1
obcnymnBaHWA JaHHOTO BUAA KapTbl:

4.10.4.1 [na pebeToBbIX (pacyeTHbIX) KapT:

e MPU HaM4YMUK, KaK MUHUMYM, OAHOW onepauun no AebeToBaHUIO NN KPEAUTOBaHMIO CHeTa (3a UCKNoUYEHMEM
onepauuii No ynnate NpoLEeHTOB), COBEPLLEHHOW B TedeHne 3 MecALeBs, NPeaLlecTBYIOLLMUX MECALY NMPUHATUA peLLeHunA
0 NEepPEeBbINYCKE MNaTexHon KapTbl 1 (1n),

® €CNV K NNaTEKHOIN KapTe Ha CPOK ee LeiCTBMA NpuBA3aHa AeiCTBYOLLaA KpeauTHasA INHNUA.

4.10.4.2 [nAa KpeauTHbIX KapT:

® €CNV CPOK AelicTBytoLLLell KPEAUTHON NMHUK, NPUBA3AHHON K KPELUTHOW KapTe, NpeBbllLaeT CPoOK AeicTBuA
nnaTeXHON KapTbl.

4.10.5 Ecnu kapTopepmaTenb He MenaeT NepeBbIMyCTUTb NNaTeMHYO KapTy, oH 0b6A3aH coobwuTtb 06 aTom BaHky
3a TpM MecAla JO UCTEYEHWA CpoKa AeicTBuA KapTtbl. Ecnu KapTopepmatenb He m3Beliaet BaHKk B npesycMOTpPeHHOM
HaCTOALLMMU NpaBuiamMn MOPALKE O CBOEM HECOracuK KacaTeNbHO BbiMycka miaTesHoin kapTbl no nyHKTy 4.10.3 wau
obcny#mrBaHWA NO BbINYLLLEHHOW KapTe, TO OTHOLLEHWA Mexay baHKoM U KapTofepmatenb NPoJoMKaloT AelicTBOBaTb B
nopApKke, NPefycMOTPeHHOM [loroBOpoM 1 HaCcTOALLMMU NpaBuiamm.

4.10.6 B cnyyae HeBocTpeboBaHMA KapToAepaTenem mnnaTemHoil KapTbl B TeyeHue 3 MecAueB C AaTbl ee
nepesblnycka, baHK MOMET YHUUTOMKMTL NepeEBbINYLLLEHHYIO KapTy.

4.10.7 TllnaTemHble KapTbl, CPOK AENCTBUA KOTOPbIX UCTEK, NOANEMAT YHUHTOMEHUIO CO CTOPOHbI KIMEHTa.

4.10.8 HKapTopepmarenb HeceT MONHYIO OTBETCTBEHHOCTb 3a PMHAHCOBbIE MOTEPU, BbITEKAIOLLME U3 HE3AKOHHOMO
UCMONb30BaHWA MnaTEMHbIX KapT (MAM WX PEKBU3UTOB), CPOK AENCTBUA KOTOPbIX WCTEK, U KOTopble He Obin
YHUUTOMEHBI MM, HE3aBUCUMO OT (paKTa OTCYTCTBMA €ro BUHbI.

4.11 TllpoueHTHaA cTaBKa, HAYMCNAEMasa Ha OCTaTOK KAPTOYHOrO cyeTa

4.11.1 BaHKk exefHEBHO HAYMCNAET Ha OCTAaTOK KAPTOYHOFO CYETa KAWEHTAa MPOLEHTbI MO MPOCTOM (HOMUHANbLHOM)
MPOLEHTHOW CTaBKe cornacHo peicTeytowium Tapudpam baHka, npu 3Tom pna  onepauuii, COBEpPLUEHHbIX C
MCMONb30BaHWEM MATEKHON KapTbl WKW €€ PEKBM3UTOB, HO (DAKTUYECKM He 3a4TEHHbIX, MPOLEHTbI HAYUCNAETCA K
ocTaTKy, cchopMmrpoBaHHOMY MO (paKTy COBEPLUEHWA OMnepauuy Ha Nepuon, A0 Ux PakTUYECKOro 3aYeTa.

4.11.2 Beinnata HauuCneHHbIX MPOLEHTOB OCYLLECTBAAETCA pa3 B KBapTad, a MpPOLEHTbl, HE BbIMNavyeHHble Mo
chaKTy 3aKpbITHA KAPTOYHOrO cYeTa — B AeHb 3aKpbITUA AAHHOTO cyeTa.

4.12 3akpbiTve nnaTexHoW KapTbl U KAPTOYHOTO cYeTa

4121 3akpblTMe nnatemHol  KapTbl  OCYLLECTBNAETCA Ha OCHOBaHMM  3aABNEHMA  KapTojepiaTend,
npeAcTaBNeHHOro ycTaHoBAeHHbIM baHkom crnocobom, nMbo Npu UCTedYeHUn Cpoka ee AeiCTBUA U B ClyYae ecnn KapTa
He MOANEMMT NepeBbINycKy B MOpAAKe, NPEAYCMOTPEHHOM HACTOALLMMU MpaBunamy Uan B cryyae, NnpemycMOTpPeHHOM
Tapudpamu barka. [InA 3aKkpbITWA NnaTemHol KapTbl KapTojepiaTtenb MomeT obpaTuTbcA B BaHK Takme MO3BOHWB B
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KommyHMKaLmoHHbI LeHTp BaHka. B cnyyae obpatuenua B baHk Ana 3akpbITMA NnaTemHoi KapTbl Mo TenedgoHy, npu
Ha/IM4MM JOCTaTOYHbIX OCHOBAHWIA ANA MAeHTUMMKALUN AepxaTena KapTbl NnaTexHas kapTa 3aKpblBaeTCca.

4.12.2 3aKpblTMe KapTOYHOrO cyeTa W pacTopmeHue [lorosopa OCYLLECTBAAETCA Ha OCHOBAHWM 3aABEHWA
KapTojepartens, NPeAcTaBleHHOro ycTaHoBAeHHbIM baHKOM cnocobom, nnu nyTem OCyLLECTBIEHWUA KapTOAepHaTenem
TenedpoHHOro 3BOHKa B nopagke, npepycmotpeHHom nyHktamu 0, O HacToAwwmx npasun, nMb6o B OQHOCTOPOHHEM
nopagke, no nHuumatuee baHka, B nopapke, yctaHoBneHHOM Tapudpamn BaHka, a Takme B clyqae HEUCMONHEHWA Wnu
HeHaA/iexalLero CNoNHeHNA KapToaepartenem obasatenbcts no nyHKTy 10.1.18 HacToALmx npaBua.

B cnyyae obpaiienna B baHK AnAa 3aKkpblTvA KapTOYHOrO cyeTa M npekpalleHva [loroBopa no TenedoHy, npu
HanMyMmn [OCTaTOYHbIX OCHOBaHWUIA BA UAEHTUUKALMN AepHaTena KapTbl NnaTtexHas KapTa 3aKkpblBaeTca, U peicTene
[lorosopa npekpaluaetca. B naHHOM cnyyae [OCTYMHbIN OCTaTOK Ha KaPTOYHOM CHeTe MOMET ObiTb NepeBefeH Ha cYer,
OTKPbITbI KapToAepMaTenem uau TpeTbiM NMUOM B BaHke MO COOTBETCTBYIOLLLEMY PacroOpPAMEHWIO KapToaepmaTens.
Mpu atom B cnyvae nepesoja [[OCTYMHOTO oOCTaTKa Ha MAPYroi CYeT, OTAUYHbIA OT BaNtoTbl KapTOYHOrO CYeTa,
KOHBEpTaLMA OCYLLLECTBIAGTCA MO COOTBETCTBYtOLLEMY TekyLuemy Kypcy banka. OctaTok cpefcTB Ha KapTO4YHOM cyeTe
MOMeT ObITb Npu3HaH JoxofoM baHka Mo cooTBeTCTBYIOLLLEMY PacrOPAMEHUIO KapToaepMHaTens.

Mpu oTcyTcTBUM pacnopsmeHna KnveHTa o Mpu3HaHUKM MMEIOLLLErocs ocTaTKa Ha cyeTe Aoxofom baHka wnm
MepeBOJiE ero Ha APYroi CYeT, KapTOuHbI CHET He 3aKpbiBaeTcA v Aelicteue [lorosopa He npekpaLLaeTca.

KpeanTHaa nvHWA, npuBA3aHHas K cyeTy no TenedoHy (MpW Haauumm), MomeT ObiTb 3aKpbiTa TOAbKO NpU
OTCYTCTBMM 00A3ATENBCTB MO JaHHON KPegUTHOW NNHWN.

4.13 Tlepepacxon nnaTexHoro nuMuTa

4.13.1 bBaHk cornacHo pJeicTBylOLLMM TapudpaM YycTaHaBiMBAaeT COOTBETCTBYIOLLYIO MEHK 3a Mepepacxof,
NNaTeXHOro MMMUTA.

4.13.2 [lepepacxopf NNaTeMHOro NMMMTa MOMKET BO3HUKHYTb, B YAaCTHOCTU, B CNEAYIOLLMX ClyYasx:

4.13.2.1CoBeplieHne onepaumii no ob6Hanuumusanuto. [loyTn Bce onepauuy Mo O6HANMYMBAHUIO CPELCTB
BK/IOYAIOT KOMUCCUOHHbIE MNaTeXu, KOTOPblE MCUYUCHAIOTCA Yepe3 OAMH WKW HECKONbKO AHEW Mocne coBepLUeHMA
onepauuu, C y4eTom fJaTbl 3a4veTa AaHHol onepaumn. Ecnu Ha KapTOYHOM cyeTe KapTopepMaTena HeT JOCTaTOYHbIX
cpencTe (octaTka) ANA UCMONb30BaHWA, MPKU pacyeTe KOMWUCCUOHHBIX MnaTemell BO3HWKAeT Mepepacxof, NaaTemHoro
nmmMunTa.

4.13.2.2 CoBeplueHue onepaumii B BanloTe, OTANYHOW OT BamtoTbl cyeta. OObIYHO KapTOYHble onepauuu
COBEpLUAIOTCA B [BYX 3Tanax: 3amMOpaMuBaHWE CYyMMbl Ha KapTOYHOM CYeTe, janee pacxof (CrmucaHve) cpepcts C
KapTOYHOrO cyeTa (3ayeT onepauum).

4.13.2.3 Ecnu Bantota onepauMm OTIMYAeTCA OT BallOTbl KapTOYHOrO cyeTa, TO 3amopaMvBaHUE CyMMbl
ornepauuu NPOU3BOAMUTCA MO COOTBETCTBYIOLLLEMy Kypcy BantoTbl. [lanee, npu haKTMHECKOM B3MMaHUM CyMMbl (3aueTe
ornepauun) Yepes HECKONbKO [Hel, B pesynbTaTe W3MEHEeHMA Kypca BaltoTbl (DaKTUYECKW B3MMaemMas CyMMa MOMET
6bI1Tb 60oMbLLE 3aMOPOMEHHON CyMMbI, 4TO, B CBOIO OYepefb, MOMET 06pa3oBaTh Nepepacxof NNaTemHoOro aMmmTa.

4.13.2.4 CoBeplueHne HeaBTOPU3OBaHHbIX onepauuil. B HeEKOTOpbIX MyHKTax TOProBAW MpW COBEPLUEHWUM
onepaumii aBTopu3alyA HE BbIMOMHAETCA, T.€. He MPOBEPAETCA Haluume [OCTaTOYHbIX CPEACTB Ha KapTOYHOM CYeTe
JNA coBeplueHus onepauuu. B pesynbtate 3amopamvBaHuWe CyMMbl HE BbIMOJHAETCA M Ha KapTOYHOM CYeTe OHa He
OTpaMaeTCA Kak 3aMOpOMeEHHas (aBTOpM3OBaHHaA), T.e. KaK (PaKTUYECKM WCMONb30BaHHAA KapTofepMmaTefneM Cymma.
OpHako, yepe3 HEKOTOpoe BpeMA (Mpu 3auyeTe onepawluu) Moche CNUCaHUA CyMMbl C KapPTOYHOrO CYeTa U OTCYTCTBUA
JOCTYMHOrO OCTaTKa, BO3HWKAET Nepepacxof, NaTemHOro aMmuTa.

4.13.2.5 HakonneHue npoueHToB. Ecnu nnatexHoii kapTte 6bin NpefocTaBieH KPEAUTHbBIN IUMUT (MO KPEAUTHbBIM
WM pacyeTHbIM KapTam), TO B OMpPeAeneHHble [HW MecAua, COrnacHo 3akntoyeHHomy ¢ baHkom pgorosopy, no
MCMONb30BaHHON YacTu KPeAWUTHON NuHUM ByayT HakanIMBaTbCA MPOLEHTbI, U B Cly4ae OTCYTCTBUA JOCTYMHOMO OCTaTKa
Ha KapTO4YHOM cYeTe (B TOM W4WCNe, HEUCTONb30BAaHHOW YaCTU KPeauTHOW NMHUM) 00pa3oBbIBAETCA NEPEPAcXofq,
nnaTexHoOro TMMUTA.

4.13.2.6 Kaptbl, npepocTaBneHHble Mo nbroTHbiMm Tapudam. Ecim nnatemHas kapTta Obina BbinylleHa Mo
NbroTHbiM Tapudam (B TOM 4WChe, B pamKax 3aprnatHbIXx MPOEKTOB) W 3a onpepeneHHble ycnyru baHka
KapTopepmartento ObiM NpefocTaBieHbl COOTBETCTBYIOLLME NbroTbl, TO Mpu OOCNYMMBAHWUM NAATEMHOW KapTbl MO
CTaHAApPTHbIM Tapudam B crnyyasX, NpefycMOTPEHHbIX HAaCTOALLMMM MpaBuiaamu, B3MMaHWE KOMWUCCUMOHHbIX MNnaTemelt
MOMET NMPUBECTU K NEPepacxopy NnaTemHoro nMmuTa.

4.13.2.7 Mpoyne KOMUCCHOHHbIE NnaTeMu. [1pn NCMONb30BaHWUM MNATEMHOW KapTbl C KAPTOYHOrO cyeTa MOryT
YAEPHMBATLCA NMPERYCMOTPEHHble TapudamMn KOMUCCUOHHbIE, B TOM YWCle miaTa 3a rofoBoe obcnymuBaHUE KapTbl,
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nnata 3a paccbiiky SMS-coobuenuii n 1.4. B cnyyae oTcyTcTBMA BOCTYMHOrO OCTaTKa Ha KapTOYHOM CYETE yKa3aHHble
BbILLE YAEpHaH1A MOTYT MPUBECTU K Nepepacxody NNaTeXHoOro MMMmnTa.

4.13.2.8 CHmeHune kpepuTHoro numuta. Ecnu knmeHt npepctasun BaHky ocbepTy Ha CHUMEHWE KPEAWUTHOro
nMMKTa, KoTopaa bbina akLenToBaHa MOCNEAHUM, W O CHUMEHWA KPELUTHOrO NMMWTA Ha yKa3aHHYKO B 3aABKE CyMMy
KIIMEHT COBEPLUMN ONepaLuio C UCMONb30BaHMEM KapTbl UM €8 PEKBU3NTOB Ha CyMMy, KOTopasa cTana 6bl HefoCTYMHOI
€My MOC/Ee CHVKEHWNA KPEAUTHOrO NMMUTa, TO MOMET BO3HUKHYTb Mepepacxof nnatexHoro numuta. [pn atom odpepta
Ha CHWKEHWE KPeAMTHOro NMMMTa CYMTaeTca akuenToBaHHoW baHkom c MomeHTa npuHATMA bBaHkom mep no
BbIMONHEHWIO YKa3aHHbIX B Heil yCNoBUiA.

4.13.2.9 Ucnonb3oBaHue JOCTYNHbIX Ha KapTe CPeACTB A0 3ayeTa: Npu HE3a4TeHHbIX BXOAALLMX Onepaumax

(nonyyeHne nepesoja C KapTbl Ha KapTy, BO3BpaT onepauuu W T.A.) Nepepacxof, BO3HUKLLMI B pesynbTare

COBEPLLEHNA UCXOJALLUX OnepaLnii.

4.14 O6cnyxuBaHue 6bICTPbIX JeHEMXHbIX NEPEBOJOB Yepe3 KOMMYHUKALMOHHDBIA LIEHTP

4141 O6cnymmeaHue ObICTPbIX AEHEMHbIX NepeBofoB Yepe3 KOMMYHWKALMOHHbLINA LEHTP AOCTYNHO AnA BCex
KapTopepmatenein baHka.

4.14.2 TlocpencTsom TenedOHHO CBA3M KapToAepaTenb OTBEYAET Ha BOMPOChI COOTBETCTBYIOLLLErO COTPYAHUKA
BaHKa 1 NpoxoAnT UAeHTUOUKALWIO, MOCNE YEro OH MOMET NMONb30BaThCA CNEAYIOLLMMM BaHKOBCKMMM yCyramu:

e nonyyeHne uHdopmauum o6 afpecoBaHHOM eMy MEPEBOAE MO COTpyAHUYarowum c baHkoM cuctemam
6bICTPbIX AEHEMHBIX NEePEeBOAOB,

e 3auMCrieHMe Ha KapTOYHbIA CYET CyMMbl MepeBOAa, MONYYEHHOro MO COTpyAHMYarowum ¢ baHKom
cucTemam BbICTpbIX LEHEMHbIX NEPEBOLOB,

e KOHBEpTaLUMA CyMMbl MEPEBOAA WM 3a4YUCNEHWE Ha KapTOYHbI CYET No ycTaHoBAeHHOMY baHkom pns
JaHHOW ycnyrn nbroTHOMY Kypcy, €Ciu BaltoTa KapTOYHOro cyeTa OTAMYaeTcA OT BaltoTbl MONYYEHHOrO [AEHEeMHOro
nepesoga.

4.14.3 BaHKk MmeeT npaBO OTKasaTb KapTOAEPMATENtO B MAEHTUUKALMM M MPOBEAEHUN YKa3aHHbIX B MyHKTE
4.14.2 onepaumii, ecnm NocneAHUn He OTBEYAET MM HEMPaBWIbHO OTBEYaeT Ha 3afaHHble BOMPOCb! (MAW Ha OQUMH WX
HUX), a TaKKe B CNy4asXx, KOrja npepcraBieHHble Aia naeHTUdVKauMM AaHHble HefeNCTBUTENbHDI.

4.14.4 Ncxopa u3 ueneii 6esonacHocTn, baHKk MOMET ycTaHaBNMBaTb MaKCUMallbHbI TMMUT Ha OfHY Onepauuto, a
TaKiKe [JHEBHble, MECAYHble NUMUTbI OJA onepauuii no obcnymuBaHUIO ObICTPbIX AEHEXHbIX MEPEeBOAOB Yepe3
KOoMMYHUKaLMOHHBIN LEHTP.

4.14.5 3aBepeHvem (MoAMMcaHVeM) NnaTexHbIX NOPyYeHUN, NPeAyCMOTPEHHbIX MyHKTOM 4.14 HacToALmMX npaswn,
CYMTAETCA YCTHOE MOATBEPMAEHNE OnepaLmy nocne NaeHTUMUKaLMN KIneHTa.

4.14.6 TenedboHHble 3BOHKW, OCYyLLECTBAAEMble B XOofe ObCnyMMBaHMA ObICTPbIX AEHEMHbIX MNepeBofoB Yepes
KoMMyHMKaLMOHHBIN LEeHTp, 3anucbiBatoTcA baHkoM. 3anucaHHblii TenedoHHbIi 3BOHOK ABNAETCA OCHOBAHWEM W
J0Ka3aTeNbCTBOM O NpoBefeHun onepauun baHkom.

4.14.7 lonyyeHne KapToAepMaTenem [EHEHHOro nepesBofa MOATBEPHAAETCA BbINUCKOW C KapTOYHOro CcyeTa,
KoTOpaA MpepocTaBaAeTca nocnefHeMy no npegbABAEHUN UM COOTBETCTBYOLLIEro TpeboBaHus.

5 KOMUCCHUOHHDIE MNATEXWU

5.1 Mnara 3a BbINyCK NnaTexHO| KapTbi

5.1.1 baHK He ycTaHaBNMBaeT KOMMUCCUIO 3a BbINYCK NnaTeHbIx kapT. [nata 3a BbiNyck 1 nepesbinyck [MnaTexHbIX
KapT ypaneHHbIM Crnocobom, B TOM 4uCie AOMONHUTENbHbIX KapT, ycTaHaBnusaeTcAa Tapudpamn banka. [Mpu stom
€IMHOBPEMEHHaA nnaTa 3a BbIMyCK W nepeBbiNyck [InaTemHbix KapT yAaneHHbiM cnocobom, B TOM 4ucne
LOMONHUTENbHbIX KapT, He ABNAETCA rof0BOI MNM MECAYHOI nnaTtoii 3a obcnymmnsaHue MnaTemHbIX KapT.

5.2 TopoBas unu exxemecAYHas nnata 3a o6cnyxmBaHme nNNaTeXHoi KapTbl

5.2.1 baHK ycTaHaBnVBaeT rofoBYO UM MECAYHYIO NnaTy 3a obcnymuBaHve nnaTexHbIX KapT. [py aTom nnaTtemHas
KapTa NpUBA3bIBAETCA K COOTBETCTBYHOLLEMY KapTOYHOMY CYETY, U HE3aBUCMMO OT (PU3MYECKOTO HaNMYMA MNaTeKHOMN
KapTbl y KapTojepmartens, nnata 3a ee OOCNyMUBaHWE pPacCUMTbIBAETCA WM B3UMaeTcA B MOPAAKE, YCTaHOBIEHHOM
HaCTOALLMMU NpPaBUIaMK.

5.2.2 lnata 3a rogoBoe obCcnyMMBaHNE NNATEMHOW KapTbl B3UMAETCA NpefBapuUTENbHO ANA NOCNEnyoLLEro roaa 1
HE MOANEKMT BO3BPATY B CllydYae [OCPOYHOrO 3aKPbITUA MNATEKHON KapTbl AN KAPTOYHOTO CYeTa.
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5.2.3 MecayHaa nnata 3a O6Cﬂy}KMBaHVIe nnaTexHou KapTbl pPaCcCYUTbIBAETCA WU B3UMMAETCA 3a Ka)K,IJ,bIVI
npe,u,bl,u,yu.l,mﬁ MecsAL, €Cn B AdHHOM MECALE NNaTeEMHaA Kapta UMEET p,eVICTBy}OMMﬁ cratyc (He 3aKprTa). Fo,u.osaﬂ nnn
MeCAYHaA nnata 3a o6cnymm3aHme KapTbl B3UMAETCA C OCTaTKa CHETa KJIMEHTaA. Ecnn B3umaHme nnatbl 3a O6CJ'Iy}KMBaHMG
HEBO3MOMHO U3-3a CI'IeLI,VI(*)VIKVI onpefeneHHbIX onepau,mﬁ no nnaTteéHbIM KapTamM WiIKN No TEXHNYECKUM NPpUYNHaAM, TO
rogosasa U MecCAYHaAa njata 3a 06CJ'Iy}KVIBaHVIe KapTbl MOMET 6bITb yA€EpiaHa MO3Me 3a npeabigyuine rogbl Uin

MECALbI B nMopAaKe, NpeayCMOTPEHHOM MyHKTOM 5.8 HACTOALLLMX NpaBul.
524 ﬂ,ﬂﬂ MECAYHOWN NnaTbl 3a nnaTemHyro KapTy MECALLEM CHUTAETCA NMEPUOL B 1 MECAL, CO OHA BbIMyCKa KapTbl, U
AaHHaA nnata paCcCHNTbIBAETCA U B3MMAETCA Ha KOHEL, AaHHOro AHA.

5.3 MuHumanbHbI# OCTaTOK KapTO4YHOro cyeTta

5.3.1 BaHK momeT ycTaHaBnMBaTb MMHUMAlbHbI OCTATOK AJIA KAapTOYHOTO cYeTa, MPUBA3AHHOIO K MnaTeMHbIM
KapTam.

5.3.2 MuHMManbHbIA OCTaTOK ANA KapTOYHOro cyeTa YCTaHaBNMBAETCA C LENbl0 MaKCUMabHOrO yAepMaHua oT
nepepacxofa CpefCcTB Mo KapTOYHOMY CYeTy.

5.3.3 MUHMManNbHbI OCTaTOK KapTOYHOrO CYeTa, Kak MpaBuUIo, 3aMOPaMM1BaAETCA C MEPBOrO Me B3HOCa CPEACTB Ha
CYeT U CTaHOBUTCA HEAOCTYMHbIM AN1A JaNbHelLLEero UCnoab30BaHuA.

5.3.4 MuHUManbHbIi OCTaTOK KAapTOYHOrO CYeTa BO3BPALLAETCA KapTOAEPHATENO NpPW 3aKpbITUM MNaTeXHOM
KapTbl U LaHHOIO KapTOYHOIO CYeTa.

5.3.5 MyHMManbHbI OCTaTOK KapTOYHOIO CYeTa WCMONb3YeTCA TakiKe C Lenbio noralleHuA Bcex obA3aTenbCcTs
KapTopepmatensa nepef baHkom, B pe3ynbTaTe KOTOPOro 06pa3oBbIBAETCA HEQOCTaYa MAUHVMMANbHOMO OCTaTKa.

5.3.6 Hepoctaya MMHMManbHOro ocTaTka Ha KapTOYHOM CYETe BOCCTAHaBNMBAETCA C MEPBOrO M€ B3HOCA CPEACTB
Ha JaHHbIN CYeT.

5.4 Tnara 3a nepeBbinyck nnarexHoii kaptbl unn PIN-kopa

5.4.1 BaHK MoXeT ycTaHaBnMBaTb MNaTy 3a NEPEBbINYCK NNATEXHbIX KapT (KaK CPOYHbIX KapT, Tak U B Cyyae yTepu
unm nospexpaenua kapt) unm PIN-kopa.

5.4.2 lnata 3a nepesbInyck nnaTeHoil KapTbl uin PIN-kopa B3umaeTtca B Tevenue 2 pabouux fHel C patbl U
nepesbinycka. B cnyyae oTCyTCTBMA BO3MOMHOCTM B3MMaHUA mnatbl (M3-3a crneuudUkn onpefeneHHbIX onepauuii no
MnaTexHbIM KapTaMm) UK Mo TEXHUYECKUM MPUYMHAM, TO NnaTa 3a nepeBbinyck nnatexHol kapTbl unu PIN-koga momeTt
EbITb yAepKaHa Nnosxe B Nopafke, NPeLyCMOTPEHHOM NyHKTOM 5.8 HacToAwwmx pasun.

5.5 Komwuccusa 3a o6HanuunBaHue cpencrs

5.5.1 baHK MoseT ycTaHaBnMBaTb KOMUCCHIO 3a OMnepaLMmn No obHanMymBaHWIO CPEACTB.

5.5.2Komncena 3a obHanmumBaHWe B3WMAETCA MpW 3ayeTe onepauuii Mo KapTOYHOMY CYeTy, C CyMMbl OcTaTka
cyeta. Ecnm B3MmaHMe KOMMCCUMM HEBO3MOMHO (TaKe MO TEXHMYECKMM MpUYMHaM), TO OHa MOMET ObiTb yhepmaHa
no3 e B NnopajKe, NpesycCMOTPEHHOM NMYHKTOM 5.8 HacToALMX npasun.

5.6 Komuccusa 3a 6e3HannyHble onepauuu

5.6.1 Komncema 3a 6e3HanmyHble onepauumn ycTaHaBAMBaeTCA COrnacHo AeicTaytowum Tapudam baHka.

5.7 Tlpoyne KOMUCCUOHHbIE MNATEX M

5.7.1 B3umaHue MpouMx KOMWUCCUOHHbIX MnaTemel, MNpefycMoTpeHHbIx Tapudpamm baHKa, ocyliecTBnAeTca ¢
KapTOYHOTrO CYeTa Mocne MNPEeAOCTaBlEHWA COOTBETCTBYIOLLEM YCNyru, 3a WCKIHOYEHUMEM BHECEHWA CPeACcTB Ha
KapTOYHbI CYeT Yepes Kaccy v TapudoB Ha 3aKpPbITUE KApPTOYHOrO CYeTa, KOTOpble MognexaT ynnate B kaccax baHka
[0 NpefocTaBneHnsa yeiyru.

5.7.2 B cnyyae OTCYTCTBMA BO3MOMHOCTM B3UMaHWA MPOYUX KOMUCCHMOHHbIX mMnatemeinn (M3-3a cneuudukm
onpepeneHHbIX onepauuii Mo MnaTtexHbIM KapTam) VAW MO TEXHUYECKUM MPUYMHAM, TO KOMWCCUA MO OBHanMuMBaHusA
CPEACTB MOMET ObITb yAepmaHa nosme B NOpALKE, NPefyCMOTPEHHOM NYHKTOM 5.8 HacToALMX npasui.

5.8 B3umanue Komuccmii

5.8.1 Komucena c nnateskHol KapTbl MOMET B3MMaTbCA C OCTaTKa KapTOYHOrO CYETa WAM MpefocTaBieHHOro
KapToZepHaTento KPeaUTHOro MMMmnTa.
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5.8.2 Komunccum MoryT B3MMaTbCA TaKkMe B Clyyae OTCYTCTBMA [AEHEMHbIX CPEACTB Ha KapTO4YHOM cyeTe
KapTonepatena. [Nepepacxof, CPeACTB MOMET ObiTb MoOralleH 3a CYeT CPEACTB, BHECEHHbIX Ha KapTOYHbIV CYET, a B
cnyyae 3aKpbITOro KapTOYHOro c4eTa, MO KOTOPOMY €CTb HeroralleHHoe obasaTenbcTeo nepep baHkom, - 3a cyer
CPEACTB, BHECEHHbIX Ha COOTBETCTBYIOLMI cyeT baHKa.

6 MNPEOOCTABJIEHU NHPOPMALLIUK OB ONMEPALLUAX

6.1 Boinucka c kapToyHoro cyeta

6.1.1 BaHK npepocTaBNAET KapTOAEPHATENO BbINUCKMA C KAPTOYHOTO CYETA, B KOTOPbIX OTpamatoTCA ornepauym no
BCEM MNaTeMHbIM KapTam, NpuBA3aHHbIM B JaHHOMY KapTOYHOMY CYeTy, yKasaHHbIM KapTopepmarenem crnocobom u ¢
NMepUoOAMYHOCTbIO He MeHee 1 Mecala.

6.1.2 Boinucka ¢ kaptoyHoro cyeta baHka He BKIlOYaeT aBTOPU30BaHHbIE WM HEaBTOPU3OBaHHbIE OMnepauuu,
KoTopble He bbinn 3auTeHbl baHkoM B 3agaHHOM nepuoge. B ntore moxeT obpasoBaTbca pasHuLa Memay hakTuyeckm
COBEPLUEHHBIMU M OTPaMeEHHbIMW B BbIMUCKE ONepaLuaMi U OCTaTKOM CYETa.

6.1.3 Bbinuckn ¢ KapTOYHOrO CYeTa, MO MENaHUIO KapTOAEepMaTend, MOryT NMPeAoCTaBNATbCA MOCNefHEMY Kak B
bymaxHOM BapuaHTe B ronoBHom odmce unm dunmanax baHka, Tak M OTNpPaBAATbCA Ha 3NEKTPOHHYKO MOYTY
KapTojepmatend Ha OCHOBaHMM COOTBETCTBYIOLLLErO 3aABMEHWA, WAM MO4YTOBOW Cnymboil no  ykasaHHOMY
KapTojepmartenem agpecy. baHk MOMET ycTaHaBIMBaTb KOMUCCUIO 3a PaCcCblIKy BbIMUCOK, 3a UCKIIOYEHUEM BbIMUCOK,
yKasaHHbIXx B MyHKTe 6.1.1 HacToAwMX npaswn.

6.1.4 Bbinucka cuntaetca [OCTaBNEHHON No4YTOBOW cnyboii B COOTBETCTBUM C 3akoHopaTenbcTBom PA ¢ momeHTa
ee BpYYEHWA KapTOAEpHaTeNnto Mo yKasaHHOMYy MM agpecy pabOTHMKOM MOYTOBOW CRyMObl, MpU MONyYeHUU Ha
TeppuTopun BaHka — co aHA ee 0POpPMNEHMA, a MPU OTNPABKE MO 3NEKTPOHHOM MOYTE — C MOMEHTA €€ OTMNPaBKMK.

6.2 SMS-onoselleHue

6.2.1 Ycnyra SMS-onoBeluenna nogpasgeneHa Ha fABa BuAa: OnoBelleHVWe ob aBTopu3auuAx onepauuini no
MnaTeXHON KapTe 1 Mo KapTOYHOMY CYeTy.

6.2.2 Ycnyra SMS-onoBeLleHna MO3BONAET KapTOAepaTento yKasblBaTb KaKkyto-nmbo cymmy M nonydatb SMS-
cooblLLeHNe B clyyae aBTopM3aLMm onepauuii Ha faHHyto cymmy m 6onee. C yyeTom Toro, 4To ornepaluu no niaaTemHol
KapTe B 6ONbLUMHCTBE ClyvaeB COBEPLUAOTCA MOCNE MONYYEHWA aBTOPU3aLMKU, KapTofepmaTelb UMEET BO3MOMHOCTb
3hEKTUBHO 1 B peMMME peanbHOro BPEMEHW OCBEAOMUTLCA O toboil aBTopu3yemoii onepauuu. Ycnyra ocobeHHo
BaHa AnA NpefoTBPaLLEHNA UCMONb30BaHUA MATEMHOW KapTbl B MOLLUEHHUYECKUX LLENAX.

6.2.3 Ycnyra SMS-onoseluenna 06 onepauuaAx, COBEPLUAEMbIX MO KApTOYHOMY CYeTy, MO3BOMIAET TaKMe
KOHTPONMpPOBaTb HEMOCPEACTBEHHO KapTOYHbI cyeT KapTogepmartena. C nMomoLLbio AaHHOW ycnyru KapTogepmarenb
MOMET OCBELOMUTbCA 06 OCTaTKe KapTOYHOrO cyeTa, MOCTYMIEHWAX M pacxofax Mo KapTOYHOMY CYETy, a TaKme
BO3HUKHOBEHUW CPOYHbIX U MPOCPOYEHHbIX 06A3aTENBCTB MO KPESUTHOMY IUMUTY.

6.2.4 BaHK B31MMaeT KOMUCCUIO 3a NpejocTaBieHne ycnyrn SMS-onoBeLLLeHnA CornacHo AencTBYrOW MM Tapudam.

6.2.5 Ycnyra SMS-onoBelLeHVA aKTUBMPYETCA MO MenaHWo KapTofepmatend MyTeM MpenbABleHUA 3afABKW B
yTBEpMAeHHoW BaHkom chopme.

6.2.6 B cnyyae nonyyenna SMS-coobLueHns o coBepLUeHUM onepauuy Mo KapTOYHOMY CYHETY M HECOrNacuA C HUM,
KapTopepmatenb 0bA3aH HesameaInTeNnbHO coobLnTL 06 3Tom BaHky.

6.2.7 B cnyyae n3meHeHMA Homepa mobunbHoro TenedoHa Kaptogepiartenb 0bA3aH He3aMepanTeNnbHO coobL T
ero baHky mna nonb3osaHuAa ycnyroit SMS-onoselienusa. Ecnm kakaa-nnbo uHdgopmauma CTaHOBUTCA [JOCTYMHON
TPeTbUM nMuam BcneacTene Hecoobllenna baHky o6 nsmeHeHWM Homepa mobunbHoro TenedoHa, TO AaHHbI hakT He
cuMTaeTCA pasrnalleHveM WHdopmauum, copepmatleil 6aHKOBCKYO TaliHy.

7 BE3OMACHOCTb KAPTOYHbIX OMEPALLUIA

7.1 XpaHeHue nnaTexHOI KapTbl

7.1.1 KaptopepmaTtenb [OMMEH XpaHUTb MiaTEMHYIO KapTy B HEAOCTYMHOM ANA APYrux vy, mecte u ObiTb
BHMMaTeNbHbIM K MNaTexHoM KapTe 0coBEeHHO B 0OLLLECTBEHHbIX MeCTax.

7.1.2 Kaptopepmatenb He JOMKEH yBenMuMBaTb NUMWTbI aBTopu3aumu 6e3 cTporoii HeobXxoAMMOCTH, MOCKONbKY
NMMUT aBTOPM3aLMM MUHUMW3MPYET PUCKM, CBA3aHHblE C HECAHKLUMOHMPOBAHHbIM WCMONb30BaHUEM KapTbl ApYrumMu
NNLLAMWA.
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7.1.3 Tlpn coBeplueHWn nnaTemeil Ui onepauuii No obHaNMUMBAHUIO CPEACTB KapTofepmaTenb He [LOMKeH
nepefasaTb CBOIO KapTy APYrvIM nnLam, KPOME COOTBETCTBYIOLLLErO COTPYAHMKaA (Kaccmpa).

7.1.4 KaptopepmaTtenb He OOMMEH [OBEPUTb CBOKO MAaTeMHyto KapTy Apyrum nuvuam. [lpu HeobxogumocTw,
KapTojepmaTenb LOMKEH 3aKa3aTb JOMONHUTENbHbIE KapTbl, MPUBA3aHHbIE K O[HOMY U TOMY e KapTOYHOMY CYETY.

7.2 WUcnonb3oBaHue nnaTexHoi KapTbl nocpeacteom AOCDHO

7.2.1 Tpn cosepweHnn onepaumnii nocpeactBom AOCPO wunm  ppyroro ycTpoiictBa camoobcnymuBaHWA
KapTojepmaTtenb pomueH obpaliaTb BHMMaHWe Ha BHELUHWI BWJ, YCTPOWCTBA, OTBEPCTME ANA MpUemMa KapTbl U
Knaematypy. [1py HanMuMM HEM3BECTHBIX YCTPOICTB, CUCTEM BUAEOHAbNIOAEHVA, NMPOBOAOK MK NPOYNX COMHEHMI BaHk
pekomeHayeT nonb3osatbea apyrum AOCPO unm yctpoiictBom camoobenysmsaHma.

7.2.2 Kaptopepmatenb He pomxeH nonb3oBatbcdA AOCPO u npounmm yctpoiicTBamu camoobCnysuBaHvA B
TEMHbIX U HEMHOTOJIFOAHBIX MecTax, eciv nobnusocty HabnroJakTCA NOA03PUTENBHbIE NNLLA.

7.2.3 MMpwn nonb3osaHun AOCPO 1 npounmm ycTpoiicTBammn caMoobCnyHmnBaHUA KapToAepHaTesb JOMKEH BBOAUTD
PIN-kon, Takum obpasom, 4TOObl OHO ObINO HEBUAWMBbIM ANA APYrUx nuu. Kaptopepmatenb He [OMKEH MpUHUMATb
MOMOLLLb OT APYrWX UL, NPU CHATUN CYMMbI C KapTbl.

7.3 Wcnonb3oBaHue nnaTexHoi KapTbl B MyHKTax TOProBau

7.3.1 Tlpn coBeplueHnn onepauuil B TOProBO-CEPBUCHBIX MYyHKTaX KapTopepmaTenb obA3aH MpPOBEPUTb CyMMY
onepauuu 1 Lpyrue pekBuU3NTbl Yeka.

7.3.2 Tlpn coBeplueHUW MnaTea B TOPrOBO-CEPBUCHBIX TMyHKTax KapTogepmaTenb 06A3aH MO BO3MOMHOCTM
JepiaTtb MnaTeXHY KapTy B LLEHTpe CBOEro BHUMaHwuA. PKenatenbHo, 4Tobbl onepauum coBeplUanvicb B MPUCYTCTBUU
KapTopepmarens.

7.3.3KapTopepmatenb He [OMKEH NPeAbABNATb KapTy K ornnaTte B COMHUTENbHbIX MeCTax MW WHTEpHeT-caiitax
(Hanpumep: B HOYHbIX Kiybax, 3POTUYECKMX W TMPOYMX COMHUTENbHbIX WHTEpHeT-caiiTax). HacToAWMIA nNyHKT, B
4aCTHOCTW, PacnpoCTpaHAETCA Ha NyTELIeCTBUA UK Nnoesakn B cTpaHbl BocToyHoil EBponbl 1 Asuu.

7.3.4 Tpun Beoge PIN-Kopa B TOproBo-cepBUCHbBIX MyHKTax KapTojepmartenb obazaH obpallaTb BHUMaHWE Ha TO,
4T0bbI BBOA KOAA ocyLuecTBnAnca ¢ knasuatypbl POS-TepmuHana unu npuknenneHHoit k Hemy knasmaTypbl. Beop PIN-
KOAa Kakum-nnbo Jpyrum cnocobom He AOMycKaeTcA.

7.3.5 Ecnu B TOpProBo-CEpPBUCHOM MyHKTE KapTOAepMaTeNb COBEPLUMN OMepauuio U Ha MecTe yCTaHOBWMA pakT
HEMpaBWIbHOTO COBEPLUEHWA [AaHHOW onepauuy U nocnegHemy obelatoT, 4To onepauua OypeT wucnpasneHa,
KapTojepaTtenb MOKeT:

7.3.5.1 oTka3aTbcAa OT NognucaHuA Yeka,

7.3.5.2 ecnu yek yme Obin nognucaH, TpeboBaTb NpoBeAeHUA obpaTHO onepauuy U NOANUCaTb HOBbIN YeK,

7.3.5.3 B cnyyae HEAOCTUMIKEHWUA COrnacua Mo3BOHUTb B BaHK unu obpatnTbca B dunvan baHka B MakcuMManbHO
KOPOTKMIN CPOK.

7.4 MeponpuaTtua no npesoTBpaLLEHMIO MOLLIEHHUYECKNX OnepaLuii

7.41C uenbto npepoTBpaLLEHNA BO3MOMHBIX Cly4aeB MOLUEHHMYeCTBa MO nnatemHoi KapTte DBaHk momert
OCYLLLECTBUTb aBTOMaTUYeCKyto BNOKMPOBKY MnaTeMHbIX KapT WAuM onepauuii, €Ciu COBEPLUEHHbIE MO HUM OMepaLui,
COrnacHoO BHYTPEHHUM KpuTepuaAM baHKa, cunTaroTcA cpefHe- Un BbICOKOPUCKOBBIMM.

7.4.2 HacToAwmMm KapToaepaTeny faeT CBOe NMofHoe 1 6e30roBOpoYHOE cornacue Ha NPOBEAEHNE MEPOMPUATHIA,
NpeAyCMOTPEHHbIX NMYHKTOM 7.4.1 HaCTOALLMX NpaBuI.

7.4.3 B cnyyae noATBEpHMAEHMA KapTofepmaTenem dakTa COBEpLUEHMA WM oOnepauuu, cnysalleii BaHky
OCHOBAaHWEM JJIA MPUOCTAHOBIEHWA NNATEXHOW KapTbl UM onepauumii, baHk No MHMLMATMBE KapToAepMaTens MOMeET
pa3bnoKMpoBaTb AAHHYHO MNaTEMHYIO KapTy W onepauuu.

7.4.4 B cnyvae oTKasa KAMEHTa OT MPOBEAEHUA MEPOMPUATUIA, NPERYCMOTPEHHbIX MyHKTOM 7.4.1 HacToALmx
npasun, baHKk He HeceT OTBETCTBEHHOCTb (B TOM Yncie DMHAHCOBYHO) 3a (OMHAHCOBbIE MOTEPU KIUEHTA.

7.4.5 Tlpn NprOCTaHOBNEHWN MNATEKHOW KapTbl MW OMepaumii pacyeT U B3UMaHWE KOMUCCUOHHbBIX Nnatexelt no
MNaTexHoN KapTe He NMpeKpaLLLaeTCca.

8 ONPOTECTOBAHME KAPTOYHbIX ONEPALLWIA

8.1 MNpoueaypa onporecroBaHns
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8.1.1 MMpn BO3HUKHOBEHWUM Npobnem B pesynbTaTe COBEPLUEHUA Onepauyun C UCMONb30BaHWEM MNATEKHON KapTbl
UNKU ee PeKBM3MTOB (B TOM YUCNe, U3NWLLHE B3bICKaHHblE CyMMbl, HEJOCTaBleHHble N HeMnpeaocTaBNeHHble ToBapbl
WM yCcAayru, HECcoOTBETCTBME [OCTaBMEHHbIX TOBApoB W T.A.) KapTofepmaTe/lb MOMET B YCTaHOBNEHHOM MOpPALKE
obpatutbca B baHKk Ana onpoTecToBaHWA onepauuu, ecnu ucyepnaHbl BCE BO3MOMHbIE CPEACTBa U Cnocobbl peLueHua
npobnembl HEMOCPEACTBEHHO C TOPrOBbIM UMW CEPBUCHBIM MYHKTOM.

8.1.2 [ina onpoTecToBaHWA oOnepauMu KapTojepiatenb B YycTaHoBneHHoM baHkom nopsagke HanpasnAet
nocnefHeMy nucbMeHHyto 3asaBKy. [Tpy 3Tom 3aABKa MomeT ObiTb MpepcTaBneHa Kak nvuHo B baHke, Tak n uepes
cpepcTBa €BA3K, cornacHo nyHKTy 10.2.7 HacToAwmX npasun.

8.1.3 KaptopepmaTen MOMET NpeAbABUTb CBOE Hecornacue (onpoTecToBaTb) MO OMepaLuAM, COBEPLUEHHbIM
HEaBTOPU30BaHHON MM NnaTexHol kapToii unu Kaptoii Priority Pass B TeyeHune He nospHee 15 KaneHpapHbix AHeN ¢
AaTbl MONyYEHNA BbIMUCKM CO CYETA, BKIOYAIOLLLEN AaHHYIO onepauuio n hopmnpyemoit ¢ nepuopmnyHoctoto B 30 fHeit.
B cnyyae HeonpoTecToBaHMA onepauuii B YCTaHOBMEHHbIVi CPOK BCE Ornepauyu, 3a4uCNeHHble Ha KapTOuHbIW CYeT,
CYMTAIOTCA MPUHATBIMA KapTofepaTeneM W JanbHeilllemy OMpOTECTOBAHWIO He MOANeHaT, 3a WCKIOYeHUEM
npegycmoTpeHHoro nyHktom 8.1.4 cnyyas.

8.1.4 KapTtopepmaTtenb MOMET NPeAbABUTL 3aABKY Ha OMPOTECTOBaHME OfepaLyu, COBEPLLEHHON MO ero KapTe He
nosgHee 55-0ro AHA C pAaTbl MONYYEHWA BLIMUCKW, €CWM K 3aABKE MNpuUaralTCA [OKYMEHTbl, 060CHOBbIBatOLLLVE
HEBO3MOMHOCTb NMPEACTaBNEHNA 3aABKM Ha ONPOTECTOBAHME B YCTAHOBMIEHHbI NPaBMIamMmm CPoK.

8.1.5To nonyyeHun 3aaBku-TpeboBaHUA KapTOAepMaTeNa O HeaBTOPU30BaHHbIX UM onepauuax baHk He nospHee
90-oro gHA € paTbl NOfAYM 3aABKU:

1) BO3MeLLLaEeT KapToaepHaTento febeToBaHHbIe C KAPTOYHOTO cyeTa CPeACcTBa, Uim
2) oTKNoHAeT TpeboBaHVe KapToaepHaTena No BO3MELLEHWIO YKa3aHHOW CyMMbI, ECIN:

a. 6bIMn HapyLUeHbl yCTaHOB/IEHHbIE HACTOALLMMM MpaBuiamMn CPOKU NpeabABNeHUA 3aaBKU-TpeboBaHUA, UK

6. KapTopepmaTenb HapyluMn MpefycMOTPEHHble HacToALMMM npaBuanmm unu  [loroBopom nonoseHus, B
pesynbTaTe KOTOPOro u Obin coBepLUEHbl HEaBTOPU30BaHHbIE KapTOAepIKaTenem onepawumuu, um

B. baHK pacnonaraer AoctaTto4HbIMM haKTamm, ClyMallMM1M OCHOBaHWEM JA KnaccudmKaly onpoTecToBaHHbIX
onepaumii KaK coBepLUEHHOe KapToAepKaTenem MOLLEHHNYECTBO.

8.1.6To cmbicny ab3aua «b» nopnyHkta 2 nyHkta 8.1.5 HacToALLMX NpaBWn HapyLueHvem nonoxeHuin [orosopa
cunTaeTca:

8.1.6.1 HenpuHATne KapToaepatena HeOOXOOUMbIX WAW MenaTenbHbIX Mep no obecrnedeHuto bHesonacHocTu
COBEPLLEHMA OMepaumii Mo MnaTexHol kapTe, B TOM YMC/E, HO HE OrPaHUYMBAACH, HEBbIMONHEHNE UK YKIOHEHUE OT
LeiicTBUiA, NpesycMoTpeHHbIX nyHkTammn 4.6.6-Error! Reference source not found. HacToALmx npaswun,

8.1.6.2 HapylweHne wnn HeHapnemallee WCMONHEHWE KapTOAEpHaTeNneM TONOMEHNA pa3fena 7/ HaCTOALLMX
npaswn,

8.1.6.3 Pa3bnokupoBKka KapTbl, KoTopas Oblna npuOCTaHOBNEHa MO WHULMATVMBE KapTofepmaTtend COrnacHo
nonoMeHnAM noppasgena 7.4 HacTOALUMX MpaBMA UM Ha OCHOBaHMM WHGOPMaLMK, cTaBLUuei focTynHoi BaHky, u
nocne Yero UMeNo MeCcTo MOLLEHHUYECTBO,

8.1.6.4 HapyweHune kapTopepmatenem nwoboro nonomenua [orosopa wnn peiicteue unu bespeiicteue, He
COOTBETCTBYIOLLME MONOKEHUAM, NPEAYCMOTPEHHbIM HAaCTOALLMMM NpaBunamMu, No NpuyMHe KOTopbIx bbina yctaHoBneHa
HeaBTOpMU30BaHHaA KapToAepMmaTenemM ornepauus.

8.1.7 bakT coBeplUeHWA oMepauuu, BKNOYaA onepauuuM C ucnonb3oBaHWem PIN-koga W He TonbkKo,
ONpOTECTOBaHHbIX MO cMbicny ab3aua «B» MOAMyHKTa 2 nyHkta 8.1.5 HacToALMX MpaBun, CYATAETCA [OCTaTOYHbIM
OCHOBaHVEM ANA KnaccumKaLuum Takux onepaumii Kak MOLLEHHWYECTBO CO CTOPOHbI KapTofAepMHaTena.

8.1.8 baHk He HeceT OTBETCTBEHHOCTb 3a OnepaLMu, COBEPLUEHHbIE MIaTEXHON KapToii unn kapToii Priority Pass un
aBTOpM30OBaHHble KapTogepmaTtenem. OfHako B Clyyae OMPOTECTOBaHUA KapTOAEpMaTeneM Takux ornepauuii
COOTBETCTBYIOLLME  3aABKWU-TPEOOBAHWA  U3y4alOTCA B TMOPAAKE, YCTAaHOBNEHHOM  HACTOALLMMM  MpaBunam,
3aKoHopatenbctBoM PA v npaBunamu COOTBETCTBYHOLLMX MnaTEMHO-pacyeTHbIX cucTem. baHKk u3yyaeT 3aABKM-
TpeboBaHMA KapTofepHaTena No aBTOPM30BaHHbIM UM OMepaLuaM, ecnu oHu Obinn npepcTaBneHbl B TedeHne 50 gHeit
nocne 3ayeta ornepauun. B cnyyae HenonyyeHus 3aABKM Ha OMpOTECTOBaHWE OMepauuy B yKasaHHbll CPOK Bce
onepauuu, 3ayTeHHble MO KAPTOYHOMY CYETY, CYMTAlOTCA MPUHATBIMU KapToAepKaTenem W  JanbHeiuemy
onpoTecToBaHWto He nognexart. [pn onpotecToBaHnM Nofo6HbIX onepaunii baHk HanpaBnAeT KAMEHTY OTBET B TeYeHWE
He 6onee 50 pHel, ecnu He yCTaHOBEHbI MHblE CPOKW MpaBuaamMy NiaaTemHo-pacyeTHbIMK cuctem. [pu aTom onepauma
CYMTAETCA aBTOPU30BAHHOW KapToAepHaTenem B Clyyasx, ¥ He TONbKO, KOrpa onepauua bbina coBeplueHa nyTem BBOAA
PIN-koga 1 (1nu) ¢ ucnonb3oBaHWEM AaHHbIX MNATEMHOW KapTbl AA COBEPLUEHUA 3aLLMLLEHHbIX ONepauuii B MHTEPHET-



RU-1310.1.01 Crp. 30/ 37

B cune c:
NS HOBbIX KIMEHTOB: C

[NpaBuna nnatemHbIX KapT 30.11.2023r.
Ardshinbank ANA AeiicTBYIOLLUX KINEHTOB: C
08.12.2023 r.

cpene (Homep BUPTyaNbHOW KapTbl, KOA W T.A.) U (MAK) NePCOHaNbHbIX AaHHbIX KNMeHTa (MH(OpPMaLMA O KOTOPbIX He
morna 6bITb BOCTYMHOI TpeTbuM nuuam), nocpeactsom cuctembl 3D Secure, BuomeTpUyecKUX AaHHbIX UM Napons,
reHepMpoBaHHOro UM B MOOUIbHOM NpunoxeHun baHka.

8.1.9 lMpu nonyyennn 3asBKKU-TpeboBaHWA KnMeHTa baHK WHMLMMpYET npouecc BO3BPATHOrO MnaTema, 3a
UCKNIOYEHWEM Cly4YaeB, KOrja MpaBuaamnm COOTBETCTBYIOLLMX MNaTEMHO-PacHYeTHbIX CUCTEM He MpeaycMoTpeHa
BO3MOMHOCTb BO3BPaTHOrO MiaTexa MO OMPOTECTOBaHHbIM onepauuam. 3aABka-TpeboBaHMe KapTopepmaTens
oTknoHsaeTcA baHkom B pe3ynbtate 0b6paTHOrO B3bICKAaHWA OMPOTECTOBAHHOW CyMMbl, €CNM 3ajjavya He MOMeT ObiTb
paspelleHa B nonb3y baHka nnbo cpok npepbABneHUsa 3aABKN-TPebOBaHMA HE COOTBETCTBYET CPOKAM €ro UCMONHEHMA,
YCTaHOBNEHHbIM MpaBUlaMh COOTBETCTBYIOLLIMX MNATEMHO-PACUETHBIX CUCTEM, 3a WCKIIOYEHMEM Cryyaes, Korpa
KapTojepmaTtesb OMNpOTECTOBbIBAET HEABTOPU30BaHHYIO MM onepauuto U TpeboBaHWE MOANEMUT YLOBNETBOPEHUIO B
COOTBETCTBUM C NyHKTOM 8.1.5 HacToALMX Npasumn.

8.1.10 B cnyyae ecnn onpoTtecToBaHHaA KapToaepxartenem onepauus bbina obcnymeHa apyrum 6aHKOM, 1 AaHHbIi
6aHK OTKNOHAET 3aABKYy Ha obpaTHOE B3bICKAHWE OMPOTECTOBAHHON CyMMbl, DaHK M3yvaeT oTBeT obcnymmBatoLLEero
6aHKa 1 CoOOLLLaeT KNMEHTY O 3aBEpLUEHWM MpoLecca BO3BPATHOro nnatexa nmbo npepnaraet obpatutbea B baHk ana
Hayana BTOpOro 3Tama MpoLecca ONpOTeCTOBaHWA COMNAcHO rMpaBuAaMyi COOTBETCTBYHOLLMX MaTEKHO-pacHeTHbIX
cucTem.

8.1.11 Ecnn no 3aaBke-TpeboBaHWIO KapToaepmaTensa Ha BO3BpaTHbIi nnatex baHk nepeuncnmn cootseTcTBytOLLME
CYMMbl Ha KapTOYHbIii CHET KNMEeHTa, OfHAKO 3aABKa B JanbHeiillem bbina OTKNOHeHa obcnyMMBatOLLMM GaHKOM MK
COOTBETCTBYIOLLLEI MNaTeKHO-PaCHeTHON CUCTEMOI, HACTOALLMM KapTofepmaTtenb paspellaer baHky B3umatb
3a4MCNEHHYIO Ha ero c4eT cymmy 6e3 ero JOoMoNHUTENBHOrO Cornacus.

8.1.12 B xope wu3yveHus 3aABoKk-TpeboBaHWii KapTopepmatena baHk MomeT wcTpeboaTb Yy nocnefHero
JOMNONHUTENbHbIE 060CHOBbLIBAIOLLME LOKYMEHTbI.

9 MNPABA U OBA3AHHOCTU BAHKA

9.1 baHk obs3aH:

9.1.1 OTnpaBuTbL KapTOAEPHATENO HOBYHO BbIMYLLEHHYIO WU MEPEBBIMYLLEHHYHO MNATEKHYIO KapTy UK CAenaTb ee
AOCTYMHbIM AnA nonyyenus B dunuanax baHka B mopagke v Cpokax, NpesycCMOTPEHHbIX MyHKTOM 3.3 HaCTOALLMX
npaswn.

9.1.2 Obecneuntb obcnymuBaHWe nnaTemHoli KapTbl COrnacHO MpaBunaM MnaTeMHo-pacyeTHbIx cuctem Visa
International, MasterCard Worldwide, Arca, Mir u [Jorosopy.

9.1.3 lpepoctaBnATb KapToaepmaTento BbINUCKy co cyeta B 30-AHEBHOI NepuofMYHOCTM, MO NPeAnoYMTaeMomy
nocnefHUM crnocoby.

9.1.4 3auncnaTb CyMMbl Ha KapPTOYHbI CYET KapTOAepPMaTENA HANMYHbIM MK 6e3HaNMYHbIM CrNocobom He nosaHee
YyeM Ha cnepyrolmii 6aHKOBCKMI [eHb nocne nonyyeHuAa BaHKom COOTBeTCTBYHOLLErO MOpyYeHWA (B TOM uucre,
KNVPWHIOBbIX JOKYMEHTOB, MOMYYeHHbIX OT MaTEXHO-PacYETHbIX OpraHu3aumil 1 NPOLECCUHIOBON KOMMaHWK).

9.1.5 CnucbiBaTb CyMMbl C KapTOYHOIO CYeTa HaNMyHbIM WMnu 6e3HannyHbIM crnocobom He Mo3fHee Yem Ha
cnepyroLmii 6aHKOBCKMIA AeHb nocne nonayvyeHwa baHKOM COOTBETCTBYHOLLLErO MOPYYEHWUA (B TOM YMCAE, KIMPUHIOBbIX
LOKYMEHTOB, MOMYYEHHbIX OT MAAaTEMHO-PaCYETHbIX OPraHW3aLMii 1 MPOLLECCUHIOBOI KOMMaHUH).

9.1.6 OcyLwecTBnATL NpoLLECC ONPOTECTOBaHWUA onepauuii B nopsaaKe, NpesycMoTPeHHOM MyHKTOM 8.1 HacToALmX
npaswn.

9.1.7 To nonyyeHun oT KapTopepmaTena ysemomneHus o6 yTepe MNnaTemoil KapTbl NPUMOCTAHOBUTL AeicTBUE
JaHHOI KapTbl.

9.1.8 Hauucnatb (HakannuBaTb) MPOLLEHTbI K OCTAaTKy KapTOYHOrO CYeTa W yrnnauusTab MPOLEHTbI B MOpPAJKE,
npefycMoTpeHHOM NyHKTom 4.11 HacToALLMX npasun.

9.1.9 He pasrnawartb cBefeHMA O KapTofepmartene, cocTaBnAaloMe 6aHKOBCKYtO TaiiHy, B MOpPAJKE,
npenycMoTpeHHOM 3akoHoaatenbcTBoM PA n [orosopom.

9.2 baHk umeeTt npaBo:

9.2.1 JltobbIM 3aKOHHBIM CNMOCO6OM MPOBEPATH NNATEMECNOCOOHOCTb M NMepPCoHanbHble faHHble KapToaepHaTens.

9.2.2 OTtknoHNTb 3aABKy-0bepTY, a Takie 3abN0KMpPOBaTb NNATEKHYIO KapTy M(MIN) KAPTOYHbIN CYET, €N KINEHT
Hagnemalium obpasom He npepcTasun Heobxopumble ANA [AHHOTO BUAA KapTbl JOKYMEHTb! MAW B 3TUX [OKYMEHTax
NpencTaBeHbl NOMHbIE UNN HEJOCTOBEPHbIE CBEAEHNA.
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9.2.3 OtknonnTb 3anBKy-obepTy, ecnm npu ee wucnonHeHun Bblaenatotca pewenna CIMACA unm uHbIx
KOMMETEHTHbIX OPraHOB O HaNOKEHNMN 3anpeTa Ha [eHemHble CPECTBa Ha cYeTax KiueHTa.

9.2.4 OTknoHWTbL Ntobyto 3aABKY Ha NepeBbINyCK KapTbl, 63 pasbACHEHUA NPUYMH.

9.2.5 Ha 0CHOBaHMM COOTBETCTBYIOLLMX PELUEHNI KOMMETEHTHbIX rOAYAAPCTBEHHbIX OPraHOB MPUOCTAHOBUTb
onepauuu, CoBepLIAEMble MO MIaTEKHON KapTe U CMEXHbIM KapTaM.

9.2.6 OTKNOHWUTb 3aABKY Ha 3aKpbITUe MIATEKHON KapTbl U KapToYHOro cyeta npu Hanuuumn peteHna CMUCA nan
VHbIX KOMMETEHTHbIX OPraHOB O HANOMEHNMN 3arpeTa Ha [eHeMHble CPeCcTBa Ha KapTOYHOM cUeTe MK MHbIX hakTopos,
NpenAaTCTBYIOLLMX ee 3aKpbITuto. MckntoyeHne coctaBnAtoT cyeta ¢ 0-BbIM OCTAaTKOM.

9.2.7 MNMpu npepnocTaBneHUM NAATEXHbIX KapT MO CreuManbHbIM (NbroTHbIM) Tapudam (B TOM YWChe, B paMKax
COOTBETCTBYIOLLIMX 3apriaTHbIX MPOEKTOB W HanMuMA MHOro CcOoTpypHuyectBa ¢ baHkom, npepgycmatpuBsatoLLero
NbroTHblE Tapudbl), C MOMEHTa OTMEHbI IbIOTHbBIX YCNOBUIA NPUBECTU Tapudbl MO NPEJOCTABNEHUIO U 0BCYMUBaHUIO
AaHHbIX NNaTeXHbIX KapT B COOTBETCTBME C AeiicTBytolMMM B DBaHke cTaHpapTHbIMM Tapudpamut MAU NbroTHbIMU
Tapudpamu (Mpu HaNMyYMKM JOCTaTOYHbIX OCHOBaHWIA).

9.2.8 MMpn HapyleHWn ycnoBuiA NpefocTaBNeHNA U OOCNyMMBaHUA NNATEKHOW KapTbl M HaCTOALLMX MpaBui
3abnoknpoBaTb MnaTeMHylO KapTy WAW CMeEMHble KapTbl KapTopepmartena um 6e3 [OMONHUTENbHOrO yBEAOMIEHUA B
6e3aKLenTHOM MopAAKe NoracuTb NPOCPOYeHHble 0bA3aTenbCTBa Mo NMHUKM KapTbl ¢ obcnyxmBaemblx B baHke cyetos
KapTojepiaTtena, a B Cilyyae HEfOCTaTOYHOCTM CYMMbl MPeAnpUHATbL Mepbl MO BO3BpaTy CyMMbl 3a[JOMMEHHOCTU U
BKIOUYNTD MMA KapTOAEpHaTensa B CNUCOK HELOOPOCOBECTHBIX KapTofepKaTeneli cuctembl.

9.2.9 TMNpwu bnokmnpoBaHUM KapTbl MPUOCTAHOBUTbL TaKiKe BCE OnepaLyun, COBEPLLIAEMbIE MO CMEMHBIM KapTaMm.

9.2.10 B 6e3aKuenTHOM MopAfKe B3MMaTb C KAPTOYHOTO CYETa KapTOAepHaTena:

9.2.10.1 cymmbl, OLIMOOYHO 3a4UCIEHHbIE Ha CYET,

9.2.10.2 npepycmoTpeHHble [loroBopom nnatbl, NeHW v WwWTpadel,

9.2.10.3 cymmbl, nopnexallue B3bICKaHUIO Ha OCHOBaHWM PeLLEeHMiA YNONHOMOYEHHbIX FOCYAapCTBEHHbIX OpPraHoB,

9.2.10.4 cymmbl onepauuii, CoOBepLUEHHbIX MO NAATEMHOW KapTe W CMEMHbIM KapTaM, Ha OHOBaHWUW KAVPUHIOBbIX
JLOKYMEHTOB, MONYYEHHbIX OT NAATEMHO-PaCHETHbIX CUCTEM,

9.2.10.5 Hanorwu, B NpeaycMOTpeHHbIX 3akoHopatenbcTeom PA cnydasx,

9.2.10.6 cymmbl onepauuii, coBepLUEHHbIE C HapyLleHrem ycnosuil JJorosopa,

9.2.10.7 npu HeObXOAMMOCTU, pacxofbl MO PO3bICKY KapToAepKaTena,

9.2.10.8 Bce pacxonpbl Mo UCMONHEHNUIO 06A3aTeNbCTB KapTofepKaTena nepeq, baHkoM, HE3aBUCMMO OT OCHOBaHWIA
UX BO3HUKHOBEHMUA,

9.2.10.9 nnatbl 3a NONb30BaHWE LOMOAHUTENBbHBIMIA YCAyramu MO MIATEXHON KapTe, KOTOpble He BKOYEHb! B
Tapudbbl No 06CNyKMBaHWIO [aHHOW NNaTeMHOW KapTbl U JOMONHUTENBHbBIX (CMEMHDBIX) KapT,

9.2.10.10 Komunceun, NpepycMOTpeHHble NpaBuiamn 1 TapugaMu NnaTemHo-pacyeTHbIX CUCTEM, eCU TaKoBble HE
npegycmoTpeHbl Tapudamu baHka,

9.2.10.11 cymmbl, npepycmoTpeHHble nyHKkTamu 4.5.5.4 n 4.5.11 HacToAMX npasun.

9.2.11 Tpwn obpasoBaHuK Nepepacxopa Mo KapTOYHOMY CHETY W B CllyYae ero HeroralleHus KapTofepmarenem B
YCTaHOBMIEHHbIN CPOK MPUOCTAHOBUTL MAENCTBME MNATEMHON KapTbl, a TaKME HAYMCNATL MEHIO COornacHo Tapudam
baHka,

9.2.12 lMpoussoanTb BCE HEOOXOAMMbIE KOHBEPTALMM BatoTbl COrNAcHO MYHKTY 4.5 HacTOALLMX NpaBun, Npu 3ToM
BO3MOKHble (PMHAHCOBble NOTEPY KapTofepmaTena, obpasoBaBLLMECA B pe3ynbTaTe konebaHuWii KypcoB BantoT B NEPUOA,
C faTbl (haKTMYECKOro COBEpPLUEHNA Onepaumu Jo JaTbl ee 3a4eTa, HE MOTYT CIy#UTb OCHOBaHWEM AJ1A OMPOTECTOBAHMUA
onepauuu,

9.2.13 B cnyyae oTKasa OT nnaTemHol KapTbl HEe BO3BpaLLaTb KapToAepHaTento nnaty 3a obcnymuBaHue AaHHOM
KapTbl.

9.2.14 MMpepocTaBNATL MHOCTPAHHbIM FOCYAAPCTBEHHBIM YMONHOMOYEHHBIM OpraHam (fanee — YMONHOMOYEHHbIN
opraH) u(unu) yKkasaHHbIM MU TMLLAM CBELEHMA, COCTaBAtoLLMe HaHKOBCKYIO TaliHy, U UHble CBEAEHNA.

9.2.15 na obecneyeHns Hapnemallero WCMONHEHUA HanoroBbix 06A3aTenbcTs, ykasaHHbIX B nyHkTe 10.1.18
HacCTOALLMX MpaBuia B OTHOLIEHMM GaHKOBCKMX M WHbIX CHETOB KapToaepmatens B baHke npumeHATb orpaHuyeHvie
(3anpet) n(unn) bnokuposaTb coBepLUeHWE onepauuii Mo CYETY MyTEM OTKNOHEHWA BCEX MOPYYEeHWUI KapToaepmaTens
WM TPETbUX NUL, Ha PacropAMeHNe AEeHEKHbIMUA CPECTBAMU Ha KAPTOUYHOM CYeTe M MpoBefeHue onepauuii no Hemy.
Mpu Hanuumn 3akoHHOro TpeboBaHWA YMONHOMOYEHHOro oOpraHa W(UnM) yKasaHHOro MM nuua, B 6e3akuenTHOM
nopapke, 6e3 AOMONHWUTENBHOMO MOPYYEHUA KapTOAEpMaTenA B3MMaTb MPUYMTAOLLMECA CyMMbl C OOCNyMMUBaEMbIX B
BaHKke cyeToB nocnegHEro W nepevncnATb MX YMOAHOMOYEHHOMY OpraHy M(Mnu) ykasaHHOMY UM nuuy, a B Crlydae
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HEWUCMONHEHUA WNM HEHa[Nemallero MucronHeHua obasatenbcts kaprogepsatenem no nyHKTy10.1.18  HacToALmx
npaBwn, Takke B OGHOCTOPOHHEM MOPAAKE NpekpaTuTb Jorosop.

9.2.16 Pasrnawatb ntobble BbiTeKatowme u3 [loroBopa cBefeHWs, cocTaBnAloLlive 6aHKOBCKYHO TaiiHy, B TOM
yncne CBEAEHWUA U [OKYMEHTbI OTHOCUTENBHO KIWeHTa:

9.2.16.1 opraHam yronoBHOro npecnefoBaHuA, eciv 3T0 HeOBXOAMMO ANA 3aLMTbI NpaB 1 MHTepecoB baHka,

9.2.16.2 cnymbe NpUHYAUTENBHOTO MCMONHEHUA CYAEOHbIX aKTOB [/IA UCTONHEHUA WCMONHUTENbHBIX JIMCTOB, a

TaKMe NnonyyYeHns nepBooYepesHOro yAoBNETBOPEHUA cBOMX TpebosaHuid no [loroBopy 3a cueT cpeacts obecneyeHus.

9.2.17 B cooTBETCTBMM C HOpPMaMU MEMAYHAPOAHOrO Mpasa, CaHKUMAMU MEMAYHAPOAHbIX OpraHusauuii u/mnm,
MHOCTPaHHbIX rocynapcte u/wnu TpeboBaHuAMK 3akoHogaTenbctBa PA, B Tom uucne 3akoHa PA «O 6opbbe c
OTMbIBaHVEM [eHer U (PUHaHCMpOBaHWEM Teppopu3Ma», MO PELLUEHUIO YMOAHOMOYeHHoro opraHa baHka oTkasaTb B
COBEpLUEHUN CLENKM, YCTAHOBEHWE [LEN0BbIX OTHOLLEHUIA C KNIMEHTOM W/UNKU NPUOCTAHOBUTDb, MPEKPaTUTb CAENKY W/Mnu
LENoBble OTHOLUEHWA COENKU U/MAKM B OLHOCTOPOHHEM MOPAAKE 3aKPbiTb CYETA KAMEHTA WM BPEMEHHO OrPaHWU4UTb
coBepLUeHMe orepauuii Mo ykasaHHbIM cyeTam (Hanpumep: 3anpeT Ha OTNpaBKy W/WAW MOAyYeHUE MEMAYHapPOAHbIX
NepeBofOB MO BallOTHbIM CYETaM, 3arnpeT Ha npepocTaBneHne/obcnymuBaHme MexayHapoAHbIX NNaTeMHbIX KapT) Ao
NPOXOMAEHUA KIAMEHTOM MAeHTUUKauum no TpebosaHuto baHKka, npepocTaBneHWA/AononHeHne 060CHOBbLIBAIOLLUX
CLENKY UM MHbIX JOKYMEHTOB MAW BbINOSHEHUE UHbIX TpebosaHuii baHka.

9.2.18 KnneHT nHOpMMPOBaH 1 cornaceH ¢ Tem, 4To baHk He HECEeT OTBETCTBEHHOCTH B CNyYasX, KOra AeHemHble
CPEeACcTBa, MNepeynucneHHble KnveHToM WIM Ha OCHOBaHWM MpeabABAEHHbIX KNMeHTy nnaTemHbIXx NopyyYeHuid,
3a6n0KMpoBaHbl (3aMOPOMEHbI) Ha OCHOBaHWM HOPM MEMAYHapPOLHOrO MpaBa, CaHKUWIA MemAyHapOAHbIX CTPYKTYp
U/Vnn MHOCTPaHHbIX rOCYAapCcTB, B TOM Yucie B baHKax-mocpefHUKax, y4acTBYHOLLMX B MPOLIECCE MEPEBOAA AEHEMKHbBIX
cpenctB. B onucaHHbix cnyyasx BaHk He BbinnauvBaeT, He BO3MeLLaeT W/WAM He BO3BpalLLaeT AeHeMmHble CpefcTBa
KnveHTy, n puck HeraTMBHbIX NMOCNEACTBUIA TakMX 0O6CTOATENLCTB HeceT KnneHT.

9.3 B cnyyae nonyyenua baHkom Kakoil-nnbo MHdoOpmauuMM O TOM, YTO MPEROCTaBNEHHbIE KAWEHTOM, B TOM
yncne Homep TenedoHa, afpec NEKTPOHHOW MOYTbl, afpec NPOMUBaHUA U T.4., Oonblle He NpuHajnemar KAWeHTy,
baHk nMmeeT npaBo, a KNMEHT paeT cornacue NpPeKpaTuTb B OAHOCTOPOHHEM MOPAAKE OTMNPaBKY KIMEHTY COODLLEHWN,
yBELOMAEHUI AN MHON MHpopMaLuK, onpeaeneHHolil AOroBOPOM WMAW MpaBOBbIMW aKTamu, MOCPEACTBOM YKasaHHbIX
CPEeACTB CBA3WM U BbIbpaTb ANA 3TOro MHOE CPeAcTBo CBA3M (cnocob/sapuaHT). B cnyvae HeoTnpaBkM coobLueHwuit
(yBE@omneHuiA) Mo HaCTOALLEMY MYHKTY KIMEHT MPUHUMAET, YTO He OyaeT npeabABnATb baHKy NpeTeH3uid, cBA3aHHbIX C
HemonyyeHnem coobLLEeHNI (yBefOMNEHNI).

10 NMPABA U OBA3AHHOCTU KAPTOJLLEPXATEJIA

10.1 KapTopeparenb oba3aH:

10.1.1 Tlpu 3anonHeHwWun 3asBKU-OpepTbl NMPEAOCTaBlATb AOCTOBEPHYHO MHopmauuio o cebe U Hapnemalle
YMOMHOMOYEHHOMY UM NWILLe 1A COBEPLUEHUA KOHKPETHOM onepaLyn.

10.1.2 OcywiecTBNATb Onepauuy TONbKO B MpeAenax ocTaTKa cyeTa Ha KapTe (KpeguTHOro nuMuTa) Win B
npegenax MMMMTa aBTopM3aLyn 1 NIaTeHHOro IMMuTa.

10.1.3 BbinnauvBath bBaHKy Bce nnatemu W wTpadbl, CBA3aHHbIE C TMJATEMHON KapToll M obCnymMuBaHWEM
KapTOYHOTO cYeTa, KOTOpble MpefycMOTpeHbl [oroBopoMm U npaBunamu nnatemHbix cuctem Visa International,
MasterCard Worldwide unu Arca.

10.1.4 TlononHuTb cyeT B cnyyae BO3HWKHOBEHWA Mepepacxoja no kaptouyHomy cyety B TedeHue 30 pHeid, a B
cnydae, eciv nnaTemHaa kapTa KpeanToBaHa — MoracuTb CyMMY NMepepacxofa U HauUCNEHHYO HEeYCTOKY B MOpALKE W
CpOKax, NPeAyCMOTPEHHbIX KPEAUTHBIM [LOrOBOPOM.

10.1.5 YHMuTOMWUTL NnaTexHyto KapTy B TeuyeHue 5 pabounx fHell B cnyyae npekpalieHus ee feincTsus.

10.1.6 B cnyyae yTepu nnatemHoi KapTbl UM CMEMHbIX KapT WU B ClyYae BO3HWUKHOBEHWA MOJO3PEHUA B TOM,
4yTo pekBu3nTbl m/unnm PIN-Kop cTanu uM3BecTHbl TPETbUM nMuaMm, M3BECTUTb 00 3TomM baHK C Lenbio NpUOCTaHOBKM
LeViCTBMA NNaTeMHoOW KapTbl.

10.1.7 B cnyyae HaxOMAeHWUA YTEPAHHbIX paHee NAATEKHbIX KapT UK CMEMHbIX KapT, YHUUTOMUTb UX.

10.1.8 He onpotecTtoBbIBaTH OMNepauuu, coBepLUeHHble nocpenctBom BBoga PIN-koga, Ha OCHOBaHWM TOro, YTO
JaHHble onepauun nNpounsBefeHbl HE UM UK He BbInn paspeLLeHbl C ero CTOPOHbI.

10.1.9 CoxpaHATb B TeyeHue 6 mMecALEB Yeku, BblAaHHbIE MO OMEPALMAM, COBEPLLEHHbIM MO MIaTEXHON KapTe u
CMEMHbIM KapTam, 1 NpefocTaBuTb Ux baHKky Npu paccmMoTpeHUM onpoTecToBaHHbIX OnepaLiuii.
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10.1.10 MpepbaBuTb CBOE Hecornacue wnu  Kanoby OTHOCMTENbHO oOnepaunii B MOpAJKE W CPOKM,
NpeLycMOTPEHHbIE MYHKTOM 8.1 HacToALLMX NpasBui.

10.1.11 B tevenve 10 kaneHpapHbIx fHeit yBefoMnTb BaHk 06 n3amMeHeHuAx TenecoHHOro Homepa, mecta paboTbl 1
MPOMMBAHMA U APYrMX paHee NpPefoCcTaBleHHbIX CBEAEHWNIA (MepCOHaNbHbIX AaHHbIX).

10.1.12 Bo Bpema coBeplleHus onepauuii, no TpeboBaHMIO 0OCNyMMBAIOLLErO COTPYAHUKA, NPERbABNATHL
YAOCTOBEPAIOLLMIA IMYHOCTb JOKYMEHT.

10.1.13 Mpun Hannumm NpeTeH3nid K KauyecTBy NPMOOPETEHHbIX TOBAPOB WM OKa3aHHbIX YCIYr B TOProBO-CEPBUCHbIX
MyHKTaX M/WNK B Cyvyae HEMOMyYeHMA TOBApPOB WAW YCNyr, B MepByto ouepedb, TpeboBaThb BblAayn TOBApPOB UMW yCAyr
HaANeMallero KavyecTsa B yKasaHHbIX B TOProBO-CEPBUCHbIX MyHKTax, W TONbKO nocie atoro obpaiiatbea B baHk ¢
LLeNbIO ONPOTECTOBAHMA yNAaYeHHbIX CYMM.

10.1.14 Mo TpeboBaHutio baHka onnatutb BCe pacxodbl, MNOHeceHHble baHKOoM B CBA3M C BO3BpaTOM
OMpOTECTOBaHHbIX CYMM.

10.1.15 He nepepasaTb TpeTbUM NMLLAM NAATEMHYIO KapTy UK cMexHble KapTbl n PIN-kog.

10.1.16 He Ttpebosatb oT baHKa BO3MeELLEHUA BO3MOMHbBIX MOTEPb, CBA3AaHHbIX C KonebaHWAMU KypcOB Ba/tOT B
Nepuog, COBEpPLLEHUA OnepaLuil v NPOBEAEHNA B3aMMO3a4eToB.

10.1.177 Cornacutbca ¢ MOPAJKOM U KYPCOM KOHBEpTaLWWU BantoTbl, NPEAYCMOTPEHHBIMU NMYHKTOM 4.5 HACTOALLMUX
npaswn.

10.1.18 C uenbto KOHTPONA BbIMOSHEHUA 06A3aTeNbCTB, MPeRyCMOTPEHHbBIX 3aKOHOAATENBCTBOM MHOCTPaHHbIX
roCyAapcTB, Haf/eXalllero BbIMOMHeHUA 06A3aTenbCTB W BblABNEHUA NHOObIX M3MEHEHWIn 3Tux obA3aTenbcTs, Mo
nepsomy e TpebosaHuto baHKa, nmpepocTaBnATb NtO6YHO MHPOPMALMIO, OTHETHOCTb U [OKYMEHTbI B YCTAHOBIEHHOM
nopapke n coTpyaHuyatb ¢ baHkom ntobbim apyrum cnocobom.

10.1.19 B cnyyaax, npeaycMOTPEHHbIX HACTOALLMMM MNpaBUAaMK, YHUHTOMUTL TMNATEMHYIO KapTy METOfLOM
pa3pe3aHua (MpokanbiBaHWA) MarHUTHOW NoNockl U (MNK) Yuna.

10.1.20 Crporo cobntopatb TpebosaHua [lorosopa.

10.2 Kapromepartenb umeeT npaBo:

10.2.1 Ucnonb3oBaTb NnaTexHyro KapTy Kak NnaTexHoe CPeAcTBO LA COBEPLUEHUA onepauuii.

10.2.2 Obpatntbca B baHk AnA nonyyeHUA CMEMHbIX KapT, AAA MpeKpalleHua [eiCTBUA CMemHbIX KapT,
MUCbMEHHO YBEAOMMB 06 VX 3aKPbITUN U YHUUTOMMB UX.

10.2.3TonyyaTb BbINUCKy 0T baHka Mo coBepLUeHHbIM onepaunaAmM ¢ nepuognyHocTbio B 30 AHeEN.

10.2.4T1lo mepe HeobxopumocTH, NpeacTaBnATb baHKy aBTOpM30BaHHble UM NOPYYEHUA B NMOPAAKE, YCTAHOBIEHHOM
HaCTOALLMMM MpaBuIamm.

10.2.53aKa3biBaTb U MOMy4aTb HOBblEe MAATEMHbIE WM CMeMHblE KapTbl B3aMeH KapT C WCTEKLUMM CPOKOM
JencTBus.

10.2.6 CornacHo nyHkty 8.1 HacToALuMX Npasun, nogasatb B baHk 3aABKM Ha OMpoTecToBaHWe onepauyii, npuyem
B CNyyae COBEpPLUEHUA HeaBTOPU30BaHHbIX WM HECOBEPLUEHHbIX UM OnepaLuii, NPeTeH3na MomeT ObiTb HanpasneHa
TONbKO MOCNe NOAAYM 3aABKM Ha 3aKPbITUE MW UBMEHEHWE PEKBU3UTOB KapTbl.

10.2.7 O6patnTbea B BaHk (B TOM 4ncne, nyTem ocyLLecTBAeHUA 3BOHKA No HoMepam obcnymvsaHuA baHka u nocne
MPOXOMAEHNUA UAEHTUUKALMM B MOPALKE, YCTAaHOBIEHHOM NOKaNbHbIMWU HOPMAaTUBHbIMK aKkTamn baHKa):

10.2.7.1 [na 6nokvpoBkn unu pa3bioKMpPOBKM MNaTEMHOW KapTbl, a TakXKe ANA U3MEHEHMA NUMUTOB Orepawuuit
(BaHKk MoeT OTKNOHWUTHL TpeboBaHue 0O M3MEHEHUM JUMWUTOB, €CAM YKa3aHHble NMMUTbl HE MOAJEMAT W3MEHEHWHO
cornacHo Tapudam JaHHOTO KapTOYHOrO MPOAYKTa),

10.2.7.2 [nA v3MeHeHMA nepcoHanbHbIX JaHHbIX. [1pyv 3TOM [iA TeX haHHbIX, KOTOPbIE COFNMacHO NOKalbHbIM
HOpMaTMBHbIM akTam baHKka TpebyloT NMYHOro NPUCYTCTBUA KAWEHTA, NMYTEM OCYLUECTBAEHWA 3BOHKA MO HOMepam
obcnymuBaHva baHka U3MeHeHWe He BbINONHAETCA,

10.2.7.3 [ina onpoTectoBaHWA onepaLuii.

10.2.7.4 [inA noanucKu Ha ycnyru B COOTBETCTBUM C yCnoBuAMK 1 Tapudpamm baHka.

B cnyyasx, npeaycMOTpeHHbIX AaHHbIM MyHKTOM, BaHK B COOTBETCTBUM C NOKalbHbIMW HOPMATUBHBLIMU aKTamm
MOMET NnoTpeboBaTh OT KIMEHTa NpefoCcTaBneHnas HeOOXOAUMbIX JOKYMEHTOB MO 3/EKTPOHHOI MoyTe.

10.2.8 C uenbto McKNtOYeHMA (OUHAHCOBBLIX PUCKOB, BbITEKAMOLLMX W3 HECaHKLMOHWPOBAHHbIX Onepaumii Mo
nnaTexHoin Kapte, obpatuTbca B baHK, YETKO yKa3aB B KakMX TEPPUTOPMANbHbIX MOAPA3AENeHUAX MeMAyHapOAHbIX
nnatexHblx cuctem Visa International, MasterCard Worldwide, B Kakux permoHax W Ha KaKkoil nepuop menaet
MPUOCTAHOBUTb COBEPLLEHWE OMepaumii no nnaTemHon kapte. [NpuyeM MUHMMAaNbHbIA CPOK 3anpeTa Ha COBEPLUEHWE
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orlepau.mﬁ no nnaTtexHbIM KapTaM U CMEXHbIM KapTaM COCTaBIAET 2 HEOeENn, Ha4ynHaa C C)/660Tbl pa60qel7'1 Henenn
nocne nogayvyun 3aaBKU.

11 OTBETCTBEHHOCTb BAHKA U KAPTOLEPMATENA

11.1.1  KapTtopepmaTenb HeceT OTBETCTBEHHOCTb 3@ HEUCMONHeHWe W (MnKn) HeHapsemallee WCMoNHeHne
obasatenbcts no [orosopy.

11.1.2 Ywepb, HaHeceHHblt BaHKy BCneacTBMe HeHaAneKallero UCMONHEHNA KapToaepatenem obAsatenbcTs no
[loroBopy, NOANEMNT BO3MELLEHUIO B NMOHOM pa3mepe.

11.1.3 bBaHK HeceT OTBeTCTBEHHOCTb 3a cobntogeHne KOHUAEHUMANnbHOCTU BCeil MHOpMaLuunM OTHOCUTENBHO
KapTofepmaTtens, NnaTexHol KapTbl 1 COBEPLUEHHbIX onepauuii cornacHo 3akoHopatensctey PA u [lorosopy.

11.1.4 bBaHK He HeceT OTBETCTBEHHOCTb 3a KOH(IMKTHbIE CUTYaLuMK, UMEBLLNE MECTO BHE €ro KOHTPONA, KOTopble
CBA3aHbl C HEMPUHATMEM K OOCNYMMBAHWIO MNATEMHbIX KapT (CMEMHbIX KapT) CO CTOPOHbl Apyrux OaHKOB wau
HeMCNpaBHOCTbLIO MPOrPaMMHO-TEXHUYECKUX YCTpoiicT apyrux 6aHkos (AOCPO n TepmnHanoB), a TakKe HemonyyeHma
BbIMMCOK CO cYeTa NPy HaNNYMM NPOrpamMMHbIX HEMONafoK NpY aBTOMaTUYECKON paccblike BbIMUCOK.

11.1.5 HKapTtopepmaTenn HeceT OTBETCTBEHHOCTb 3a MCMonHeHue obasatenbcts no [lorosopy, HesaBucuMo OT
¢hakTa OTCYTCTBMA BUHBI.

11.1.6 bBaHk  HeceT  OTBeTCTBEHHOCTb  3a  YObITKM,  MOHECEHHble  KapToAepmaTenem  BCIeACTBUE
HECaHKLMOHNPOBaHHOIO MCMOb30BaHMA MNATEXHOW KapTbl NpU ee yTpaTe, TONbKO B Clyvae MONyYeHUsA yBeJOMIEHWA
06 yTpaTe KapTbl U TONbKO 3a aBTOPWU30BaHHble OMepaLyvu, COBEPLLUEHHbIE NMOC/E 3TOrO, 3a UCKIOYeHUeM onepaLuin ¢
aBTopm3aumeid Stand-in.

11.1.7 DBaHK HeceT OTBETCTBEHHOCTb 3a NtOOYHO aBTOPU30BaHHYKO OMepauuio Mocne NpUoCTaHOBAEHUA AeNCTBUA
nnaTemHoN KapTbl, 3a UCKNIOYEHMeM onepauuii ¢ asTopusaumein Stand-in.

11.1.8 KapTtopepaTenb HeceT pMHAHCOBYIO OTBETCTBEHHOCTb 33 HEABTOPK30BaHHbIE OnepaLMu, COBEPLUEHHbIE C
UCMONb30BaHNEM MNaTEXHON KapTbl MAKW CMEMHbIX KapT MU NX PEKBU3NTOB.

11.1.9 HewucnonHenne unu HeHapnemallee MWCMONHEHWE KapTofepmatenem obasatenbct8 no nyHkty 10.1.18
HacTOALLMX TpaBWUN MOMET CNYMWTb OCHOBAaHMEM AJA OCYLULECTBNEHWA KOHTPONA 3a BbINOAHEHUEM MOCNEAHUM
HanoroebIx 06A3aTeNbCTB, NPEAYCMOTPEHHbIX 3aKoHOAaTENLCTBOM PA MM MHOCTpaHHbIX rocyfapcTs, UHbIMW OpraHamm
U MLAMK, YNOJHOMOYEHHbBIMM Ha 3TO MO OMepaLyAM, OCYLLLECTBIAEMbIM MO 6aHKOBCKOW CMCTEME, C LENbIO YAepMaHua
MPUYNTAIOLLUXCA CyMM C KapTofepMHaTens.

11.1.10 KapTtopepsaTenb HeceT O1HAHCOBYHO OTBECTBEHHOCTb 3a BCE HEABTOPU30BaHHbIE U (MK) HECOBEPLLEHHbIE
VM ornepauuy C MCMONb30BaHUEM TMIATEMHON KapTbl WM €e PEKBM3UTOB W CMEMHbIX KapT, €cnu Kapta He 6Obina
3abnokmpoBaHa, 3a UCKIOYEHVEM onepaumii ¢ aBTopusauveid Stand-in.

11.1.11 Tocne nonyyeHua yBemOMNEHWA KapToAepHaTeNna O 3aKpbiTUM CMeMHbIX KapT baHk He Hecet
OTBETCTBEHHOCTb 3a HEaBTOPMU30BaHHbIE OMNepaLym, COBEPLLEHHbLIE MO HUM.

11.1.12 BaHKk He HeceT OTBETCTBEHHOCTW (MMYLLECTBEHHOW, (PUHAHCOBOW W T. M.) nepen KapToAepmarenem 3a
yuwiepb, NpuyMHEHHbI nocnefHeMy B pesynbTaTe COBEpLUEHWA onepauuii, rae UMmenn mecto akTbl MOAAENKN UK
MOLLEHHMYECTBa CO CTOPOHbI TPETLVX ULL, U TaKoW yLepb, HaHeCEeHHbIV KapTopepmaTento, He Bo3mellaetca baHkom.

11.1.13 baHKk He HeceT OTBETCTBEHHOCTb 3a YObITKM, MOHECEHHbIE KAMEHTOM WAW 3a [pyrue oTpuuaTeNbHble
MOCNefCcTBMA B Clyvae, €ClU KIMEHT HE YHWUTOMMA MIaTEKHY KapTy B MOPAAKE, YCTaHOBAEHHOM HAaCTOALLMMM
npaBvnamu.

11.1.14 BaHk He HeceT puck Mo chakTaM MOLUEHHWYECTBa WM Kakyto-nnbo UHAHCOBYIO OTBETCTBEHHOCTb 3a
MpoBefEHVE onepaumii Mo KapTe KapTOAepMaTena, ecnu nocnefHuii, nonyyms SMS-yBefoMneHe No NPoBeAEHHOW UM
onepauuu, He3amMepUTeNbHO He yBefomun baHk o hakTe CoBEpLUEHWA MM HECOBEPLLEHUA UM AaHHOW orepaluu.

11.1.15 B cnyyae ecnu Kaptogepartenb B yCTaHOBNEHHOM nopapke obpatunca B barnk ana aktueaumm ycnyru SMS-
yBELOMEHUI M MOCNe 3TOro He NoAyyMn YBELOMIEHWI MO COBEPLUEHHbIM OMnepauuAM, TO PUCK MOLUEHHMYeCTBa Mo
TakMM onepaumMam HeceT bBaHk, 3a ucKioueHMeM Tex crnydvaeB, Korpja [MaHHas onepauua MofTBepMAeHa
KapTojepaTenem UM NpeTeH3nA MoCNefHero MoAfeMuT OTKIOHEHWIO COrnacHo pasgeny 8 HacToALUMX npaswun, U B
3TOM CNyyae OTBETCTBEHHOCTb 3a (PMHAHCOBbIE MOCNEACTBUA COBEPLLIEHHbIX OMnepaLuii HeceT KapToaepHaTenb.

11.1.16 TonoeHnus, npepycMmoTpeHHble nognyHktamu 11.1.14 1 11.1.15 HacToALMX NpaBui, He NPUMEHAIOTCA B TOM
cnydvae, Korga nopTeepspaeHue ob onepauumn nytem SMS-coobuieHvs He 6bIno NpPefoCTaBNEHO CBOEBPEMEHHO MM
BOBCE He OblNo NpefocTaBAeHO UK KapToAepiKaTeNb He NpefnpuHAN NpeBeHTUBHbIE MepPbI U3-3a 0bpbiBa CBA3W UK NO
TEXHWUYECKMUX Npobnem, BO3HMKLLMX Y onepaTopa CBA3W UKW B Clly4ae BO3HUKHOBEHUA ApYyrux npobnem.



RU-1310.1.01 Crp.35/37

B cune c:
NS HOBbIX KIMEHTOB: C

[NpaBuna nnatemHbIX KapT 30.11.2023r.
Ardshinbank ANA AeiicTBYIOLLUX KINEHTOB: C
08.12.2023 r.

11.1.17 [Oo ysepomnenna baHka 00 yTepe, Kpame, MOLUEHHMYECTBE (MAM MOJO3PEHUA B MOLUEHHUYECTBE)
OTBETCTBEHHOCTb 3a OMepaLuu, COBEPLUEHHble MO MNaTEeXHON KapTe, HECeT KapTofepMaTenb, KpoMe Cryyaes,
npegsycmMoTpeHHbIX nognyHkTom 11.1.15HacToALmX npaBumA.

11.1.18 HKnueHT HeceT OTBETCTBEHHOCTb 3a BCe YObITKW, HaHeceHHble DaHKy (BKMtouas ynyLLEeHHYIO BbIrOAy), U
HacToALMM 6e30T3bIBHO ynonHoMoumnsaeT baHk B 6e3akuenTHOM nopapke cnvcatb cymMy YObITKOB C DaHKBCKMX CYETOB
KnueHTa 1 HanpaBWTb Ha MoralleHne 3Tux 06A3aTeNbCTB.

11.2.26 BaHK He HeceT OTBETCTBEHHOCTb 3a NOTEPU U YObITKM, NMOHeceHHble KnneHToM B Xope obcnymuBaHusa, ecnm
3TO ABMAETCA pe3ynbTaToM MNpepbIBaHUA, NPEKPaLLLEeHUA YCnyr, NpPeAocTaBlAEMbIX Orepatopamu CBA3W, MNATEMHO-
pacyeTHbIMM CUCTEMaMM, OMepaTtopamnm CUCTEMbl U WHbIMW TPETBUMM NMLAMM, aKTOB TOCY[apCTBEHHbIX OpPraHoB,
BO3/eNCTBMA HENpeofonMMoil cunbl, aeicTeuii (bespeiicTeua) Knuenta, a Takme 3noynotpebneHuns Knuentom csoumm
npaBamMu U MpPeBbILLIEHUA NONHOMOYMIA. BaHK Takme He HeceT OTBETCTBEHHOCTb 3a onepauuun no Cyety, coBepLUEHHble B
cnyyae cMepTu (MMKBMBAUMK), HeaeecrnocobHOCTU, HennaTexecrnocobHocTu uan GaHKpoTCTBa KnueHTa, a Takme B
Apyrux nopobHbIX CnyyasX, €Cnu He Mosy4YeHbl NMUCbMEHHble AoKasaTeNbCcTBa MO yKa3aHHbIM 0b6cToATeNnbCTBaM U 3TO
obcToATeNnbCTBO MoBAMANO Ha noBegeHue baHka. lNpu atom, BaHk, ucxoga w3 TpeboBaHwil 3akoHa, onpenenset
JOCTaTOYHOCTb [OKYMEHTOB, MOATBEPHAAIOLLMX COOTBETCTBYIOLME (DaKTbl, UCKAIOYUTENBHO MO CBOEMY COBCTBEHHOMY
YCMOTpPEHMIO.

12 3AKJIFOYUTEJIbHbIE MONIOMEHNA

12.1 3akniouyeHune porosopa

12.1.1 [loroBop cuMTaeTca 3aKtoYeHHbIM, a ero NUCbMeHHaa hopma CoOXpaHeHHOW B ciyyae akuenToBaHua baHkom

3aABKM-0(PEPTbI KNMEHTa Ha NPefycMOTPEHHbIX BaHKOM ycnoBuAX, BKNKOYaA HacToALLMe npasuna, Tapudbl 1 T.4.,

U BeiicTByeT JO MOJHOTO M HadJIeallLero NCNoiHeHNA 0bA3aTeNbCTB CTOPOHAMM.

12.1.2 Bce cropbl 1 pasHornacusa, Bo3HuKLIMe Mempay baHkom u kaptopepsatenem B xope Aelicteua [orosopa,

peLatoTcA MNyTem MeperoBOpPOB, a B Cilyyae HeJOCTUMEHWA cornacua - B cyaebHOM mopafKe CcornacHo

3akoHopatenbcTBy PA, ecnu CTOPOHbI HE AOCTUTIN MHOFO PELLEHWA MO B3aVMHOMY MUCbMEHHOMY COMNacuto.

KapTopepmartenb moxeT HanpasnATb TpeboBaHMA Mo YacTu npepocTasnaemMblx bankom ycnyr no Jorosopy B Odomc
npummputena dpuHaHcosoit cuctembl PA. Obasatenbctea cTopoH no Jlorosopy umeroT obA3aTenbHyto HOpUaNYECKYHo
cuny aA npaBoNpeeMHUKOB CTOPOH.

12.1.3 [orosop moxeT bbiTb NpekpaLleH no TpeboBaHNIO Kamaol 13 CTOPOH.

12.1.4 KapToaepmatenb moxeT pactoprHyTe [lorosop B ntoboe Bpema nyTem 3anoiHeHus u npegbasneHns B baHk

B YCTaHOBJIEHHOM MOpAJKe 3aABKU Ha 3aKPbITUE MNAaTeMHOW KapTbl M KapTOYHOrO cyeTa W MOCAEAYHOLLLEro

YHUUTOMEHNA MNaTEXHOW KapTbl.

12.1.5 TMocne nonyyeHWs 3aABKM Ha 3aKpbITWE MNATEXHOW KapTbl U KapTOyHOro cyeta baHka mpoBepAeT Hanuuve
3anpeToB Ha KapTOYHbI/ CYET WA WMHbIX (PaKTOPOB, MPEMATCTBYIOLIMX €ro 3aKpbITUIO, U B Ciyyae UX OTCYTCTBWA, B
TeyeHue 7 paboumx fHeli npuocTaHaBnMBaeT AENCTBME MNATEXHON KapTbl, OCYLLECTBAAET MPOBOAKM MO OMnepauuaM,
COBEPLUEHHbIM MO MNATEMHOW KapTe WK ee PeKBM3UTaM, U B MOPAAKE, MPesyCMOTPEHHOM MyHKTOM 5.8 HacToALmMx
npaBwn, B3MMaeT BCE YCTaHOBMEHHblE TapuaMu KOMUCCMOHHbIE MAaTeMM, NMPOLEHTbI, NeHun, WTpadbl U BO3BpaLLaeT
KapToAepHaTento HalMYecTByloLLME Ha KapTOYHOM CYETe [AEHEMHble CPeACcTBa W HauYWUCIEHHble MPOLEHTbl WK
nepeyncnaeT yKasaHHble AeHeMHble CPeAcTBa Ha OCHOBaHWM 3aABMEHMA KapTOAEpPMaTenA W 3aKkpblBaeT MnaTemHyo
KapTy M KapTouHbliA cyeT, no dakTy KoToporo [lorosop cuuTaetca npekpallieHHbIM. [lpn Hanmuum Kakux-nubo
0b6A3aTenbCTB MO IMHUKM KapTOYHOro cyeTa nocneaHuii 3akpbisaetcs, u [lorosop npogonxaer AelicTBoBaTb TONBKO MO
yacTu obAsaTenbcTB (BKNtoYaa obasaTenbcTea, obpa3oBaBLLMECA MO NPefyCMOTPEHHbIM NyHKToM 12.1.14 ocHoBaHMAM) 1
HauyMcnaeMblX MO HWUM LWITPadHbIX MPOLEHTOB O WX MOMHOIO MOralleHWA, €CiM MHOE He MpesycCMOTPEHO 3aABKOM
KNMEHTA Ha 3aKpbITUE KapTbl U KAPTOYHOrO CcYeTa.

12.1.6 [orosop moeT 6bITb pacTOPrHyT No MHULMaTBe baHka B cnyyae OTCYyTCTBUA ABUMEHNA MO KAPTOYHOMY CYeTy
no nyHKTy 4.12.2 HacToawwx Mpasun.

12.1.7 KapTtopepmatenn HeceT (hUHaHCOBYIO OTBETCTBEHHOCTb 3a Te Omnepauuu, KOTOpble He3aBUCUMMO OT dpaxTa
OTCYTCTBUA BUHbI, ObINN COBEPLLEHbI C UCMONb30BaHMEM NNaTEXHOW KapTbl (BKNOYaA NepeBbINyLLLEHHbIE KapTbl) UK ee
PEKBM3UTOB U (UnK) Obbinu npepcTasneHbl baHKy nnaTemHo-pacyeTHbIMK CUCTEMaMM MOCNe MPeAbABNEHNA 3aABKU Ha
3aKpbITUE NNATEMHOW KapTbl M KapTOYHOro cuyeta W (MNKM) 3aKPbITUA KapPTOYHOro cyeTa W (Mnu) npeKpaLLeHus
[Horosopa, ecnu Takne onepauumn bbinn nposefeHbl baHKOM B COOTBETCTBMM C MpaBMNamMu NNaTEMHO-PacHETHbIX CUCTEM
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U (MIM) MEIOTCA OCHOBAHWA WX CoBepLUeHUA kapTopaepxatenem. ObasaTenbcTBa nognemar mucnonHeHuo B teverme 30
AHeli ¢ paTbl ux obpasosaHuA. [pesycMOTpeHHaa HacTOALLMM MYHKTOM OTBETCTBEHHOCTb HE BO3HMKAaeT B Clyyae ecnu
onepauua (TpaH3akuuA) 6bina coseplueHa uepe3 45 pHeli (HaumHaa ¢ 46-oro) mocne WCTEYEHWA cpoka AelcTBUA
nnaTexHoON KapTbl.

12.1.8 KapTopepmatenb HeceT (PMHAHCOBYIHO OTBETCTBEHHOCTb 3a OMepauuu, COBEpLUEHHble MO MiaTeXHON KapTe,
He3aBMCUMO OT paKTa OTCYTCTBMA BWHbI, B CllyYae 3aKpbITUA MNATEMHON KapTbl U KAPTOYHOrO cyeTa, MEePEBbIMyCcKa
MnaTeXHON KapTbl, UCTEYEHUA CpPOKa [AENCTBMA NnaTemHol KapTbl (ecnu onepauua (TpaH3akuua) bbina coseplueHa B
TeyeHve 45 fHeli Nocne UCTEYEHNA CPoKa AENCTBMA MNaTeMHOW KapTbl).

12.1.9 Bce Bupapl Hanpasnaemblx BaHKy 3aaBok [omiHbI ObITb NpeAcTaBneHbl B yTBEpHAeHHON baHkom dpopme (npu
Hanuuum).

12.2 Bospgeiicteue Henpeogonumoii cunbl (POPC-MAXOP)

12.2.1 bBank wn Kaprtopepmartenn 0ocBOOOMAAIOTCA OT OTBETCTBEHHOCTM 3a HEUCMONHEHUE WM  YacTUYHOe
UCNonHeHne o06A3aTENbCTB MO HACTOALLUMM MpaBuiaaM, €CiM OHO WMMENo MEecTo B pesynbTaTe BO3[eiNCTBuMA
HEMpPEOAOANMOI CUMbl U KOTOPYIO CTOPOHbI HE MOT/IN NPEABUAETb UIN NPEROTBPaTUTL. TakuMmu 0b6CToATENbCTBAMM
ABNAIOTCA: 3eMJeTPACEHNEe, HaBOAHEHWE, MoMap, BOiiHa, 06bABNEHWE BOEHHOTO U YPE3BbIYaHOTO MONOMEHNA,
NONUTUYECKNE BOSIHEHWA, NpeKpallieHne paboT CpeAcTB CBA3M, aKkTbl rOCYapCTBEHHbIX OPraHoB U T.[., KOTOpble
AENnatoT HEBO3MOMHbIM UCMONHEHNE NPefyCMOTPEHHbIX HaCTOALLMMM Npasunami 06A3aTenbCTB.

13 YBEO,OMIJIEHUE

YBAMAEMbIA KINMEHT

BHUMAHUE! Tlpocum po nopnvcaHua poroBopa BKMafa O3HAKOMUTBCA C  MONOMEHUAMM HACTOALLErO
JokymeHTa. [apaHToM Bo3MmelleHua Bknapos aAsnaetca PoHA rapaHTMpOBaHWA BO3MeLLEeHMA BKNapos (panee - PoHp),
appec: 0010, PA, r. Epesan, yn. B.CaprcaHa 6, ten.: +374 10 583514, WHtepHer caiit: www.adgf.am. Bce
onpeaeneHna, UCnonb3yemble B JaHHOM YBELOMIEHUMN, COOTBETCTBYIOT onpefeneHnam 3akoHa Pecnybnukn Apmenna “O
rapaHTMpoBaHUK Bo3MeLLleHNA HaHKOBCKMX BKNafoB dmanyeckux nuy” (panee - 3aKoH).

13.1 Cnyuaii Bo3meLeHus

13.1.1 Baw rapaHTMpoBaHHbI BKNaf NOANEHNUT BO3MELLEHUIO B CNEAYIOLLMX CyYasXx:

e ecin baHKk npu3HaeTcA HemnaTemecnocobHbIM COrNacHO MOPAAKY, MPefyCMOTPEHHOMY 3aKOHOAATENbCTBOM
Pecnybnukn Apmenua, n no pewenuto Coseta LeHTpanbHoro 6anka Pecnybnuku Apmenus (panee - LleHTpanbHbiit
6aHk) nopTBepmpaeTcA (haKT HEBO3MOMHOCTM BO3BpaTa DaHKOM BKIaAOB B CPOKW, YCTaHOBMEHHblE 3aKOHOM W
LOroBOpaMu; uUan

e ecnn bank npusHaetca 6GaHKkpoToM (panee - HennatemecnocobHblii 6aHk) B MopAAKe, YCTaHOBAEHHOM
3aKoHopatenbcTeom Pecnybnnku Apmenus.

13.1.2 MakcumanbHbIil pa3mep v NOpALOK pacyeTa rapaHTVpoOBaHHOIO BKaAa

Mopapok pacyeTa rapaHTMpoBaHHbIX BKNa#oB YcTaHasnueaeTcA pelleHnem Coseta LleHTpanbHoro 6aHka
Pecnybnukn Apmenna N 26-H ot 26 aerycra 2008r.

BHUMAHWE! Bce Bawwu ppamoBble Bknagbl, HaxogAllMecs B OfHOM 0aHKe, CYMTAtOTCA OQHVM [pamOBbIM
BKNaJOM, KpOME HerapaHTMpOBaHHbIX BKNafoB, M Bce Balim BKnaabl B MHOCTpaHHOW BantoTe, HaxXOBALLMECA B OGHOM
6aHKe, CHMTAOTCA OfHUM WHBANIFOTHBIM BKIafOM, KPOMe HerapaHTUpPOBaHHbIX BKNAOB.

Ecnn Baw 6aHkoBckuin BKNag, 6bin copmnpoBaH B pesynbTaTte 06beanMHeHNA baHKa C OfLHUM AWM HECKONBbKUMMU
apyrumn baHkamu, To Baw Bknap B Kampaom v3 obbefuHUBLUMXCA GaHKOB paccMaTpuMBAETCA Kak OTAENbHbI BKNag B
nopApKke, NPefycCMOTPEHHOM 3aKOHOM.

Pasmep Bo3meLLeHua no BKnagam:

. Eg;“me Echv B TOM Ecnu B Tom e baHKe umeeTe BKNaabl U B
e BaHke ppamax PA, n B uisantote
baHKe
BantoTHas nmeere Ecnu apamosbiii
crpyKTypa BKaga nveete TONBKO Ecnu gpamosbiit
BKNag bonbLue
TONbKO BKNaf, MeHbLUe
. WHBa/IIOTHb! 7 MIH [pamoB
APamoBblIit i BRNaL oA 7 MnH apamos PA
BKNag
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7 MNH ApamoB
PA (rapaHTtupyetca

16 mMnH ppamos
BO3MELLLEHNE [,paMOBOr0

PA
( BKnaja B
rapaHTMpyeTcs
MakcumanbHbl P Py nosHom obbeme u
o 16 mnH 7 MITH BO3MELLLEHNE
i pasmep WNHBANOTHOrO
LpamoB LpamoB TONbKO
rapaHTUpPOBaHK BKNaga B pasmepe
P P PA PA L,paMoBOro P P
A BKNaga pasHULbl MeMAY
BK/IaAa)

7 MIH ,pamoB U
CYMMbI MOJAJIEHALLLETO
BO3MELL,EHMIO
J,paMoBOro BKNaga)

Ecnn Bbl nmeete cobcTBeHHbIV BKnaf B HennaTemxecnocobHom baHke M OfHOBpPEMEHHO ABNAETECH COBNAAENbLEM
obliero Bknaga B ToM e baHKke, B nopajKke v pa3Mepe, NpefyCMOTPEHHbIMU 3aKOHOM, rapaHTUpyeTcA BO3MeLLeHue
obLueii cymmbl cobcTBeHHOrO BKNafa 1 obLLero Bknafa nponopumoHansHo gone Balero yyactus.

Ecnm y Bac umetotca npobnemHble oba3aTenbcrtBa MO OTHOLLEHMIO K HernatemecnocobHomy baHKy, pasmep
BO3MELLEHNA pacCYUTbIBAETCA, WCXOAA W3 TONOMUTENbHON pasHuubl Mexpy Bawum Bxknagom u npobnemHbim
obasatenbctBom. 0b6sA3aTeNnbCTBO cuMTaeTca NpPobnemMHbIM, ECN BbINNaTbhl MO OCHOBHOW CyMMe (MnM ee YacTu) Wau no
npoLeHTam Mo faHHoMy obasaTenbcTBy npocpoyeHbl bonee yem Ha 90 gHell OT cpoka, yka3aHHOTO B JOroBOpE.

O6wwmin BKNap aByx unm bonee nUL, CYNTAETCA OTAENbHBIM BKNAAOM Kamporo NpornopuMOHaNbHO Jone y4acTua,
onpepeneHHo B peno3uTHom goroeope. Ecnv B fenosuTtHoMm forosope He onpepeneHbl [0V y4acTuA BRajenbLes
obLero BKnaga, CyMma BKNaja pacrnpenenaeTca Mexay BKIafAuMKkamMu paBHbIMU YacTAMM.

Bo3melueHune no Bknagam BbinnaunsaetcA Tonbko B gpamax PA. CToMmocTb MHBantOTHOrO BKNaga B fpaMoBOM
BblpaMeHun onpepenaeTca wucxopga wu3 obbaAsneHHoro LleHTpanbHbim 6aHKkom PA  cpepHero obmeHHoro Kypca,
chOpMMPOBAHHOrO Ha BaltOTHOM PbIHKE Ha [leHb HaCTYMNeHWA ciyyYas BO3MELLLEHNA.

Baw GaHKoBCKMI1 BKNap He MOANEMUT BO3MELLEHWIO, €CIU Ha AEHb HACTYMneHWA ciyvas BO3MELLEHUA ero
cymma coctasnaeT meHblue 1000 ppamos PA.

13.1.3 HerapaHTupoBaHHbIii 6aHKOBCKUIT BKNag,

Balu 6aHKOBCKMIA B KNajg, He NOONEKNT BO3MELLEHMIO, ECIN:

a) Bbl ABnAeTeCh pyKOBOAWTENEM U (MNN) YTIEHOM CEMbW PYKOBOAUTENA AaHHOrO baHKa,

6) Bbl umeeTe 3HauMTENbHOE yYacTue B yCTaBHOM KanuTane fJaHHoro 6aHKa v (Mnn) ABNAETECH YIEHOM CeMbW ML,
VIMEIOLLLErO 3HaUYMTENbHOE yyacTue B yCTaBHOM KanuTane AaHHoro baHka,

B) Bbl B KayecTBe Bnafenbla (coBnagenbLa) BKIaaa oTKasanvcb OT CBOero rnpasa Ha Bawy gonto,

r) cpepctBa Ha Bawem peno3uTHOM cyeTe B MoOpAfKe, NPeAyCMOTPEHHOM 3aKOHOM W MPaBOBbIMM aKTamu,
npu3HaHbl Jo6bITbIMY NPECTYNHBLIM MyTeM A0 Tex nop, noka Bamu He gokasaHo obpaTHoe,

A) no Bawemy Bknagy HauMcnatoTcA NMPOLEHTbI NO CTaBKE, Kak MUHUMYM B 1.5 pasa npesbiwwatoLLieli NPOLEHTHYIO
CTaBKy, NMPUMEHUMYIO B pamKax aHalorMyHbIX AENO3UTHbIX AOrOBOPOB AaHHOro 6aHKa, AeNCTBYIOLLMX Ha AaTy BHECEHWA
BKNaja B pamkax ohepTbl O 3aKN04YEHNM Ny6AMYHOro JoroBopa,

e) Baw penosutHblid cyet HaxoauTtca B punmane paHHoro 6aHka, pacrionomeHHom 3a npegenamu Pecnybnvku
ApmeHus.

13.1.4 TlopAnoK v CpoKK BbiNnaTbl BO3MELLEHWUA NO BKIaaM

doHp nybnvkyeT obbABNEHWE O clyyae BO3MeLLEHMA B TedeHWe Tpex paboumx fHell mocne HacTynneHuA ciydas
BO3MeLLeHuA. Bbinnata Bo3melleHnA ocyuiectBnaetca POHAOM MOCPESCTBOM HEMnaTemecnocobHoOro unn nHoro baHka
HauMHaA ¢ gBafLaToro paboyero gHA, CnefytoLLero 3a AHEM HaCTYMNeHUA cyyas Bo3MelleHnA. TpeboBaHWe o Bbinnate
BO3MELLEHNA [OMMHO ObITb NPEACTaBNEHO B MUCbMEHHOW MAKM 3NEKTPOHHOW hopme He Mo3fHee Tpex NeT C MOMeHTa
HacTynneHua cnyyaa Bo3mellleHuA. B cnyyae ecnu TpeboBaHue He ByneT npenctaBneHo B yKasaHHbI CpPok, PoHA He
6ynet Bbinnaunsatb Bo3MelleHue no Bawemy sknapgy. Ponp obasyetcAa BbINNaTUTb BO3MELLEHME HA OCHOBaHWM
MUCbMEHHDBIX WAWN 3NEKTPOHHbIX TpeboBaHWI BKNafuYMKOB B TeyeHue Tpex paboumx OHEN ¢ MOMeHTa NpeabABieHusA
TpeboBaHuA, 3a UCKIIOYEHWNEM NPERYCMOTPEHHbIX 3aKOHOM Cryyaes.

BHMMAHWE! B uenax obecneyenns onepaTMBHOCTU BbIMnaTbl BO3MELLEHWNA PEKOMEHAYEM He3aMensINTeNbHO
coobLiatb baHKy 0 NtoObIX M3MEHEeHUAX B AaHHbIX, NPeAocTaBneHHbIX Bamu npu 3akntoveHnn [enosmMTHOro Aorosopa
(maHHble y[0CTOBEPAIOLLErO IMYHOCTb AOKYMEHTA, COLMaNbHOW KapTbl, appec, TenedoH v np.).



